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Dear Mr. Messersmith: 

I am sending just a short letter to report 
the events of the last week so that you might have 
a clearer idea of how the Austrian cases have been 
handled and how successful we have been in getting 
the necessary action. In the first place, all 
Americans were held up leaving the country and 
required to produce evidence that they had paid 
income taxes, etc., even though they were tourists 
and had been in Austria a few days. This was taken 
up promptly with the Finance Ministry and the 
order was quickly changed. Then there was the 
question of opening the official mail going to 
and from the Consulate General in Vienna. 
Following a protest which I promptly made to the 
Ministry of Post this was stopped, and the Post­
master himself wrote assuring me that orders had 
been given forbidding the opening of official 
mail belonging either coming or going to our 
office in Vienna. 

The attacks made on American citizens by S.A. 
and S.S. men were of course the most serious imme­
diate problems. The Embassy sent a protest to the 
Foreign Office; but this was based upon a brief 
telegram from Vienna from which it was not possible 
for the German Police to identify the assailants 
and proceed Immediately with the arrests. We 
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promptly asked Wiley to submit the affidavits so 
that the details could be furnished the police* 
As soon as the affidavits were received I demanded 
the arrest and punishment of the individuals con­
cerned. But when I first went over to the Secret 
Police on these cases I laid great emphasis on the 
necessity of warning the leaders of the S.A. and 
S.S. in Vienna and Austria in general of the 
seriousness of making attacks on American citizens. 
Dr. Best, the acting head of the Gestapo, assured 
me that such action would be taken immediately, 
and later informed me through Regierungsrat Dr. 
Korning that such action had been taken. Wiley 
then telegraphed to the Department that the Secret 
Police in Vienna knew nothing of such orders . 
These disciplinary measures were not taken through 
the Secret Police in Vienna but through the com­
petent authorities of the S.A. and S.S. At the 
same time the Commissioner for Aus.trla, Burckel, 
announced that any further Irresponsible action 
taken by party members in Vienna would be punished. 
On Wednesday of last week the affidavits were 
finally in my hands and I immediately demanded the 
arrest and punishment of the assailants of Heller, 
who could be Identified. The assailants of Nagler 
could not be identified. At the same time I had 
been carrying on a very energetic fight with the 
Secret Police to get an order cancelled whereby all 
foreigners leaving Austria had to get a certificate 
allowing them to leave the country, a certificate 
proving the fact that they were non-Jews. This 
applied to tourists and residents no matter what 
nationality. Over this matter I kept in touch with 
Wiley every day, as Americans were complaining at 
the Consulate General in Vienna that they could 
neither leave or get the certificates. Finally 
we brought this matter to a head by threatening 
to telegraph to the Department regarding the 
necessity of warning American tourists that they 
entered Austria at their own risk. The time limit 
.set was one o'clock last Monday and at 12:15 p.m. 
the head of the Secret Police in Berlin' Informed 
me that orders had been sent to Vienna to cancel 
the order . It was rather remarkable in the present 
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mood of the Nazi officials handling these matters 
that we were able to get this prompt and favorable 
action. These measures, of course, were not directed 
at Americans, but mostly against Hungarians, 
Roumanians, Jugo-Slavs, and others who were trying 
to leave Austria. 

Just at this time it was necessary to despatch 
someone to Austria with the bunch of confidential 
mail from the Department, among which were a number 
of letters from you addressed to Mr. Wiley; and Mr. 
Gilbert and Mr. Heath thought that it would be well 
for me to go down. The Ambassador was on a trip to 
East Prussia. I took the night train and spent 
Thursday in Vienna, returning to Berlin the same 
night. I called on Dr. Hasselbacher, who was acting 
as the directive person in the Secret Police having 
been sent down there from Berlin, and whom I have 
known for a number of years passed. It was with him 
that Glick and I conducted most of our business. 
Hasselbacher then informed me that the assailants of 
Heller had been arrested. I had a long talk with him 
and informed him of the steps which had been taken in 
Berlin regarding the attacks made on American citizens 
by members of the S.S. and S.A., and Hasselbacher 
indicated that according to h3s knowledge these 
matters had been sharply dealt with, and that 
"irresponsible" action would cease. I took up with 
him all the matters which we had pending in Austria. 
Consul Morgan was along with me. We took up the 
case of Dr. Freud and others; and in every case 
Hasselbacher seemed disposed to do what he could. 
I told Hasselbacher that the orders issued preventing 
foreigners from leaving the country came very near 
having disastrous effects upon American tourist 
traffic and I hoped that if he had any more general 
regulations of this character in mind he would bear 
these complications in mind also which would 
naturally ensue. When I got back to Berlin the next 
morning I reported the results of my mission to Mr. 
Gilbert and he felt that we had gone about as far 
as the situation warranted, and had had real success 
all along the line. I am sure that Mr. Wiley felt 
the same. He was very much pleased with the results 
of the visit Morgan and I made at the Vienna office 
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of the Secret Police. With the arrest of the 
assailants of Heller and the cancellation of the 
orders against foreigners we had achieved as much 
as could he expected under the circumstances. 
Wiley informed me that he had learned from reliable 
sources that about two hundred S.A. and S.S. men 
had been arrested for the outrages committed against 
the Jews publically in the Prater on the last Sunday 
in April. A full report of this scandalous and 
barbarous affair is going forward in the present mail. 

After spending the day in Vienna I felt that 
we had got a fairly good hold of the situation; and 
that Wiley's work had been more effective than he 
thought, and that we were really getting somewhere. 
I do not believe that our difficulties in Vienna 
have ceased; but these urgent cases of the last ten 
days have enabled us to perfect our technic, so that 
in case of emergency we shall know to whom to go in 
Vienna and upon whom the responsibility can be fixed. 
It was not until we were able to run down the 
responsible officials of the Secret Police In Vienna 
that the coordinated action with Berlin began to work 
effectively. 

I had an opportunity to discuss with Wiley and 
the other officers in Vienna all matters of immediate 
interest and importance, and felt very much repaid 
for going, though it was difficult to leave Berlin 
even for a day. 

What has been going on in Austria is, from our 
point of view, almost unbelievable and to learn of 
the misery and sorrow which innocent people have to 
endure is depressing and horrible. But we who bear 
responsibility and must help where we can must keep 
going and do our best. The situation is becoming 
worse here and the discouragement among the victims 
very great. I had had to help Fritz Eichberg step 
by step to get his passport, which it appears, could 
never have been done without my unofficial inter­
vention. So many cases now are extremely difficult. 
Dr. Elliot of The Ethical Culture Society is here. 
He is dining with the Ambassador tomorrow. I am 
helping him work up his case; but the manner in 
which it must be done and the shrewdness with which 
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his request must be presented if it is to have any 
kind of success taxes one's resources to the extreme 
He went to Vienna, but came back to Berlin to take 
up the matter with the Secret Police. 

I hope you are well and I know must be 
terribly over-burdened with work. 

With warmest regards, believe me, 

Every faithfully yours, 


