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Introduction

It has been ..observed. tha:t the. a1l10tl~tpfdisasterresear~h has
grown, ~apidlyif .note~p6nential1y ..dllFlngthe last dep~deH(lx
so {QuatanteUi an? Dynes,...1977,,) •.. l-iowever, .. C>he .~r~(;l'"Btin
negleCted .by ....disaster research.efs ,.lsbiame. ,.,.and...,S9apeg(t)~tlng
(Taylor, 1978:4.55). This ~eglec.,tis.ra~lle'lt '$¥1rpdshiS'.· .•.,.sln.ce' it
appeafs '.tlIatd the, process. ora, •....din~bl~tne,~CCl.lt'B aftet1£l,allY
disasters (however,seeFritz,l,OIFritz ,andWiUiatns, 19137),
and as Alport(19~6:~) ~1l~KlaPPi(19'72:HHJ observe, tnisPrQCeSS
isa~ lmportant partot'el1~ryd~y Ufe•........."'.., '.' ,..' .",'.d ..•.•• ' .•••

This p~iper is,,,la~fl.BestUdye~~m,inationof. hg~ ...t1l~blathe
p f. 0.•.·.c,·.·.e....••..$8 · 'tn' a.·..·· .'. '.' '.p.o..·..t"e.,.·.•.t1..' ·..tl .•....a.·.·l ,.d.·,·i8a.·. 8.'.t·.·.e.•.•..•..k., ..•. ' .•. '. 81 ,•.tU,,', at.' •..1(£),·.n....•..........0. ·.0,·....•.· m ..e ·.s ,••,1,:o.·.,.· ·.. t:,.•... ,o.·.··..• '.' ',e...••.~.·.··•....i.·•.8.·•...t···.e...•...n. c.·•.e.·..·••.
rh.,'., ..f.' ,.0.·.. u.·.·...•..g.· h.· , i.·..n....•.·..···,t,. , ..e ..··.f..'pr ..e.''.t..··..,•.a,.·,..tl0 n.,.'.. o. f .e..•...•.ll ·. ert..t.•...·.s.·,..,.•.','.0.•·.1",.·.,·.,·, 8.,,..,100. al. ' em,••,..·•.·.••.e..•.'.t'.•·.•,g'·..•.,.,•.e, n ·.t..··.'.·..C,·..·.•..•,i.·.t. iZ.·.·.··•.e. nt

8 .
grouP. (BCGJ•. Oll'r data are dderivedfrqm a ..tleld$tud,i~ 'ta,
nationWide proJect ' ".concerned '.. wIth d6termillfn;g ' the
characterlstlcs"conditlons, . and....con&eqt1~n~es."ofEC.~J${see
QuaranteUl,. lQ8-') •. We. concepttua1.izeECG.;fsascC)nsi~ting of
priv,ate •...clt'i~ens..whQa1"e. inforn'ta.U". or torm~alr· Q~gani~ed '(!1t
thT 10cal .coQ1munfty ..1evel.toJ}~rsueeftbet ..ge.~~ralor .sl1ecilfic
no. Jl••..•....e ··.n.le·.•.rge .•···.·.n.....•...c..•.1' K..'..•·.i..n. dao .•..··.'...•.g.o..•..a ·.l..·s·. \V.i. '.t..•.ft..' r.·e..",'.,.,.".8.p.·.•·e.•.....c.t.....•.....t.·.o.•·.•.....·..a·....•.c.·.t.··.·.u.•...a......••..l..•·o. ".t..·.·."1'.. ·Qt.,· ..e n.•.....t.....•....ia..•...•..l .
disasters. By d18astel',,,,e .mean .aU·actua.lpI'p(ltentialo~curr~Hces
asdeftned by the U.S. 'ederallaw, a~",eUasotb~f l~g~llldet'ined
tbreats.(e.g., .hazard,·(.)us ...w,astes) .•seV'fJre . pollution) .•. I,)~t~,·~~re
gathered throug1'1 ..v~u·ious '.tecbniques .. Over ..'"twe~t'Y· in·tervie'~s,
w·..e..••.•.·.t·.e.·•......C.'.o·n..•...··..d.·.·.. u.•.•..•.c.•.··...•.·.··t.·e..•.d " ·.w.·.....•..•. ·•.. lt. ·.·.,h....•....•.. sa ·..l.· ..•.. ie. n..•·•..•..t..··.a..·..n<1.•..' ·· '. 11,.·.e....•.....r.·..lP.b.·· ..·e.·••••..·.t...•.....·.•..fl.·.....•••.1.,.•....." gt'. '.0. u..•..· p· '..m.··.·t;:u.'.n:· '.. b,..e r....•..s. '
pu~Ucofflcials .and ~o\ternrnentG.fficfalsi ..~embet$Oft:b~tf1~dta,
Ft'i\l~t8;..(2iitizens •..and.·.any.othet.tele\lant.Pe.t$0n$or~rg~~tf(;tations
t~8~ll)a¥ .h~lV¢..b~en•involved .Wit:J:l.·the •...B~(j·$1;n(U~d·intbi$··pap~:to.
Priv<:J,te . letters an£1.....me~Os,ll~ws~~pe~ .ar~jcles~.a'.d 1eF~d
d ocu.'..me:n.....••.ts~.' 8..1......•..0.·.•....n..·.·...•..8···..· '.'w.·.·•.........ltD fi~ ld..•..·.•...........'..·.0..·0 ·.ser·..·..va.....•.t~o.•....n·..s'.··•.•.......w· ,...•..•..e.••..•.....r. e 8.1...•..8·•.0...........•.....n.ti.·•.·.l..,.tz..•....•..e.............•.d.,.•........
in the data analysi8 .• 1i'o provide. thepromised¢Qnfi~~rrtl.'iit.,

..... -- .- , ..

or ..personal ..identltY,-.U1inor but. '.,n()t~ig~irioan·td~.taU$. a~~tit
8eQgraphic ."ma.tter$ d1i~ve,~ee.nalt~.te~~a,ndP:$eudonyms ha'Ve
been given to ,thetownandthein(itvidualsin~¢>lved.

In the social sciences,. collective behaviorandsoctalp$'Y~h61~gy
have been malol' sources ror studying the. blame prQcess.'12he

.fi.e.·.ld.•.....o·.J. ' .. dlsa$~e .••....·..•.·.•.r ··•...st. \.1..••·•·•.0.·•.•.·•.·.1..es.•..·.· he..· a..·...•.sb een...•· 8. .•..1'1.· •.·····.0. t.D.•·..•.e..·..·.·.t.'.·· ...••..•... 'Jr.•.b.e.·••...·...•....•..1>to.••.""..••.·•...e.•..•.•.•8.· •... $.,..••..••.••. 0.:£ bl.•...a.··•.•.·.•. m ..fn:..•.•·••··.··.e
ari~scairlg bas .'beenfoundtooccur,fQr:exam.ple,~f'~et
a ..·flre ..{ ...•..'.'. l'd ..and .Lee, .....194$), ..airpla.ne Gtasl;1es(Bucner, 1257).,
an explosion. fDrabek, 1968; Dtabelt and Qua.rantelIl, 1967}$

a flood (Erikson) 1976) severe VI storms (Neal Perry}
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relationship between the definition of a sca.pegoat and the
formation of the group. The process of blame is alsb- considered
through tilne, while also taking note whether or not
persona.lization of blame occurs, Whether the focus of bla.me
remains constant or c.ha.ngest and whether or not pb:fclng blame
eventually ceases.

and
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Due to industry's .iln portant .Foleof Pine Place'sp()Utical

and tax base,. the city's Cham ber of Commerce quicklyattetnpted
to discredit the local BeG by implying that they were "radicalstl

and .lla groupof.etn0tional. hou.sewives ..trying to des1:ro'ythe
image. of our .pristine. community. u.Such attempts ora-smear
campaign. directed toward the BeG faHedt ..leading ...to a •..~(j!lsensus
of pro-COl. and pro-industryofnclal~th~t C;DI di~...m;H; handle
theslt:uatlon well especially the yornpanytfi vlce"'presl(,;ie;nr, Ray
Me()'I'e.

Initially, ..MJooredwas oPEfn. a~dm~de T~ny ..statetn~l'Xts. t().tbe
press .. Afte r .a ..serle~.of .•ftrticlesVlas.la~e·t·publisbecIby .the .maJor
area ne~spapet .~ertaining ....to PCB's..and.lllt1kin~then) . to deDI
and ..potential ..health. bazards ..ln~heare~1 ...Moore·af1~ other
cOI)1pany o~ftcials sto~:ped ma.~ingpubli(1dstate!rnents.TCZ>1'rlanYl
including ..th~sesupportfng eDit .thet'aUure tt) answerp.ubli.cly
gavetheapp~ranceofanadn1tf;s;ion~t.g:u.ilt •....................

BetweeI1 ....•..M~rCfi ...all~ .•..•.November •.af ....•..•tha.t: .rean .. th~,.•.(;itfz~n$J
g<roup lnPine~Ja~.edid· navesQ~H~~~rsonaleo~t~c.twitb:M·oore •.
Even th.ough the~roup held ...agre~t deal.ofh.ostUitl toward
tb~ ..companYI ...1'are11 was a negative co.tnment. made·abQut ...~Qore,
even to thls day •..GrQuP ..members .anQ9thersiIlthe oolJlrnunity
have·· a. v~r'Y..positive ....image of ..Moore,. cba.ra~terizeda$ ..a. Hvery
~jce,PQllternan,u th~ typeor.perscn with Wh0nl OIl7CQuldnave
an arg~n1~nt..but\Vi1~.€ould pe ~i.vil.tit not charming, during
a discussi:nof th:~.PCBissue.

Themo.nth:s or. At'ril and M.ay were st.fll tif]le,s>ofinteltt$e111edia.
publicity re·garding ..•.the. Ic)caIECG'$ and CDl..•dIJudng. this .ti,tfie,
the group ..discovered tbatarew,ears ..earUerfa$t~·tea~~ncy
had fUedsuita.galnstCDI. rora nuznberQf vi()lati:ons including
t>dQrSf spiUs, and verypoot bousekeepinga.t tnefncmerator.
rc~ts..~n·Q 01:11er t01(ins weli~ ..•.:iJ'l~l~er~te£i•..•h~re: for· •..ftvr years
before .....•1t becalll~· U ~ol~ctn.e,r(ite ..i>CB'~•......CDlset.t~~? ..the
suit· .Qut.of ..(Jourt •...............revel<rftlo.ns. a~de~flle:~to.theburni~i
Issue, ana. lent a .c7ttaln.legftlxnaqy to' tbe ....~ronpand....its cla.i:ms.
Through contacts witb ..other ..ECJQrsln . ..t\t:k~nsas~lnll.Californ'ia~
and. tbeadvice .and...aid ..of. the.metropolit·an ..~-nviro~Inental
u.In..brena ..group,t~.e ...Plne ..Place ,qP. disr~vered ..otherreg~l~tery
vlolat·io~~at()th~l~C~I.waste •...<H .•.....•.. sitesiXl.twootherstates.
Thisadditfonalin.tormation increased tl1en,ltpmbetsf somewhat
nndetified:fears at:·thls time.

During tl1istimeperiod,. CDl\Vas~l$Q ..C1ttem ptingto ..ae~~ire
permits fora landrillfor industria:Lwastesina ·smaUcornmuntty
located about 50 miles sQutnof Pine Place. Another. BeG
subsequently ..formed in thatsn1allcommu1l1ty, ...maint~lning
frequent contact with the Fine Place and other local ECGJs~
These contacts forced grow negative
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Yet, ironically, the placement of blame served as a fupdamental

raUytngpoint dudng the group's initial organization, thellllelped
maintain its solidarity during difficult tUnes.. CJ.eady~ when
CIlIwas the fo¢alpoi~t of thegt9u.p~. it~ in~etn~lstrtJJ.;tl1re
was hlgijly organized and formal. ASthet'ocus S'hlfted ~C> the
health isStie , the BeG more resembled an inrQt.trtal grout' of
bopsewives concerned over an JS$U~1 rat~et.tl\an a .poUticaJ
entity. If the group.had !'lotaSsu.med itSlt!it:ialstructul'eand
organl~atio,lt, it wotildnot have been capable of the succeSS
it ··scbieved"

The lssues of ..tp~t(J}i~sofBC{j;f:'sn~edt6bef'UrtllerexpJored;
as.dbestIlereb:tt:ioi$Iilp betweenth~t¥peof~ls~st~r<~j:tpact
(diffuse vs.focaU~etii)and who or what ·1$ blamea.Conditlons.
ortfpe ..br impac~ (technol~glfa~ vs,•...natural) ·jjjd· the type of
blam:e, It any, neea.. to .be·fl,trther invest.igateq. ·It neeQ1stG be
noted fhat l10tall BCG"s place blame,ano 8uch8ituation$~eed
to .t>e .tnore cle.$rly understoGd.Jt ISnec:eSsary to fttrtn~ra$c~ttain
the influence tl.ts ... proce$sb'a$ ....in . th~~r'ott:pt$
<lev ·enmt,st , and lxn~~ctln cre~ti,nI.$9Cl~t ,clla,nge.
Pinany,cross"-societal analyses rela:I'a.biiftberole Olcltizen

and. their relatlonshipwltlttfleblaxtriifsprocess.shpuld
e~amlned .• POr e~ample,arecent DOQk c;om:padns antl:"'t'Hlclear

power plant l'1"(111)s in France and German, maKes a paSSing
referenoe to this process ($.e.eNeH~inandPoUak, 19,811.

A.llport,l}or(ionW.
1966 ABCts ·tlt' soapego'atinj. (Stlledl't:lon). New ¥orl(/t

BtnaiB~dthi

:Bucher, RUe
1901 nalama ..aftdno$tUity uin dlsaster.tIAmerlC8.fi j(jtttn.al

of SOCiology 62:467-4"1';.

Drabek, Tbomas lEi;
1968 Disaster in Aisle 13.. Ct;)lumous, .Ohto~ G:<)Uege of

.At'lministtative,Scien:ce)·Ohio ·StateUnfve:t:1ii,t'.

Drabek, Thomas It$ and B.L.Qu.a.rafiteUI
1967 HScapegoats, villains} and

6;3
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