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This Section is an evzluation oE the Xenia fcllow-up questionnaire. 

itather than merely criticize the questionnaire, recommendations will be 

made for furure auestionnaire designs. The reconr.,endati~ns wil-1 range 
n 

from broad philosophical statenezts about quzstionnaircs to speciEic 

points about their construction. It should be remembered that the recon- 

mendations are Fseals a d  are couched in value statenents, and thus con- 

sideration of each recomaendation 2ntail-s a cost-beneEit aaalysis * For 

exaraQle, - even though a particular recormendation may present the ileal 

course of action, the availability of funds 01 personnel at D2C may 

restrict the fulf illnent of th2 ideal. Thus I these recormendations sre 

want a5 guic?eiincs to questionnaire construction. The format sill. 3e 20 

present a short statenent of the recommendk&ion and then Co provide a 

more thorough discussion or' the issues, costs aad benefits of that rec- 

ommendation. 

Survey questionnaires should bi2 constructed so as to reflect a good 

image of DRC. The questionnaire should be neat, attractive, and aesthet-* 

ically pleasing. In short, it should I-ocls 77professional." This can be 

acconplished irz sev-?ra?- ways: 

a> Spacing between questions should be adequate to preveni: a 

croiiicled, ciuttered format. 

b) Only one si& of a sheet: of paper should be used for each 

page. of the questionnaire. 

c> qwsticn format should srovirfc a uniform appearance. This 

standardization should include punctuation, indentation, spelling an2 

n p ac ing . 
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future effort's at questionnaire construction. 

questionnaire design. 



d) Physical construction of <he qucstionr.aire should be uniform 

and reflect an orderly, “.sr:iooth‘; appearance. 

e) Xerox GT professional pi=i_ntirrg services should be enplayed 

to reproduce qwstionnaires. 

Discuss ion 

Eany tiacs a xiail survey respardent’s only contact r.7ith 2GC be 

through the survey. The format and appearance of the survey will thus 

reflect the nature 02 D X  to the respondent. If D X  is to appear tipro- 

fessional” or crediblz, then its su-svnys riust also appear professional. 

Care should be takein to develop a questionnaire which represents 316‘ in 

the most positive light. No matter how veil-constructed the guescioizs in 

the S U K V ~ Y ’ ~ ~ ~ ,  ii- i! respondent develops 8 negative image of DEE because 

of a sloppy or conZusing format, she/he nay take her/his responses lightly, 

or worse, throw the swvey atJay as junk. Though the effect on the zeli- 

ability qf the survey cannot be completely substantiated, a sloppy and 

unattractive survey rriust surely lessen ehc respondent‘s willinzness to 

take the study seriously and to devote a reasonable degree of attention 

to it. T E  DEC expects respondents to take rhe time to Eill out a fo-ur, 

five or mcre page questionnaire, then ae must oroject an image that 

would irnpfess the respondfnt with rhe i:q-crtance 02 the auestionnaire. 

. a. lhere should be adequate sEac2 betIreen questioris or sections of 

a survey to prevent: a crov7ded r‘ornat. A survey that is tyged with single- 

and an occasional dcuble-svacing t~i-11 look cluttered and detract fror, the 

overall professional affect. 

h second problem that over-crowding of questions presents is the 

difficulty respondents exFerience in linkFng questions with responses. 

Uhen several stem qucsticns are placed vertically opposite a coll;rx of 

responses without adequate spacing It beccnes rlif ficult for the responderit 
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to vislially keep the ?roper question and response in line. On occasion a 

respondcn'c rill lose Crack and ~ s r k  ishe sane sei- cf responses twice, while 

missing tfie resnonse for the question above or 3itioa it. This problem 

results in the needless loss of two resnonses because both questions have 

to be coded as non-clata, a problem which cou'i2 be lessened structcrdly 

by adequately spacing the quesrions. 

7:hile it is desirable to spread out questions oc a survey, this does 

entail some costs. The mere space bemeen cpstions, the m r e  pages that 

arc needed to acccmcrlate the same number of questions. There is a trade- 

off among (.) nur?t;er of questions required for the study, (b) ?age nuriber 

lisic, and (c) appearance of the survey. A survey that is crosded ~.ay 
I 

intimidate a respondent; however, a lengthy questionnaire may be equally 

intimidating. @ne couid restrict th-. ;lur-ihr o €  questions, but there is 

a lbit 'tIo how few questions can be asked and still adeauately elic.ft the 

infoxiation needed for the study at hand. The survey designer shculd 

balance all three of these factors mhen considering the physical format 

of the questionnaire. 

b. Cuestionriaires should be printed on only one side or' a ?age 

(unless the questionnaire is bound tc resemblc a pmiphlet or bocjkb. 

questionnaire r3hhch uses both sides of a T a p  nay appear crowded and is- 

tinidating, u d e s s  it is well-spaced and well-designed. A rfspendcnt 

nay also becoix confused while turning nages and may miss ancentire ;?age 

in the shuffle. This problem becomes mere acute when ditto or sCe~ci1 

are used for reprodcction. These ttro methods tend to result in "bleed- 

A 

though!' of the ink which 

to read. ?ucstionnaires 

creates a sloppy sur;rey ~ f i i ~ h  is also dizficult 

of chis type create a very unfavorable image and 
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nay be so di€ficult to read as to discourage the respondent from even 

arkqting to answer the qrrestions. 

The disadvantages of using both sizes cr' a ;sage may be outcreighted 

by the advantages or' shortening the length of the survey. Shortening 

the survey vor;ld lover mailing costs by requiring fewer s t a q s  per 

survey on both sending and return. Another advantage of using both sides 

of a page is 2x1 increase In the nw,iler of auzstions which c'an be asked on 

surveys 02 similar physical length. The question then becomes: Is a 

respondent more intiaidated by, say, D stnsle pages or 4 pages on both 

sides? (Sincc the answer to this queseion is not: known, no solutioil will 

be attempted here, but studies to examine this problen-night be profitable.) 

0 

A final. advantage-of using both sides of a page is its ecological con- 

tribution. By cutting in half the nunber of pages required for surveys, a 

research Cean saves a grea.c deal c;f papezs which is a saving of resources. 

c. The format of a questionnaire shculd be uniform in respect to Che 

punctuation, indertetion, spelling, spacing and capitalization. A survey 

which has dificrene: indentations for raajor questions, capitxlizes sone 

major quesc;ions and not others or utilizes'diffcrent spellings for the 

same ciord looks, a d .  is, shoddy and reflects this image oE DPLC to the 

respondent. A littfe extra time shoul4 be taken to proofread speciSi- 

cally to correct these types of mistakes. This is one recorn:;lendatioil 

that offers little in the way of disadvantages compared to the advanzage 

of developing a questionnaFre that will rcflccc D K  in a positive light. 

d. .Along the sane lines as the preceding reconmendation, it is 

advisable to physically t y p  and structure fhe questionnaire so chae it 

appears sraooth 2nd orderly. ExampL?s of this aould be: 



b 

, 

(i) Ir' a series of questions have sinilar rcsponses or resronses 

separate liiie with thz responses cy@ and ai-ranged beneath the seer;: an3 

in a columr, vith responszs of questions above and below. 

Instead of: 

i. iviy health has been: better; worse; 

2. SFncz the tornado the mental health of my Canlly has 

Sccn: better; v770rse; ehe saiic. 

this could. be typed: 

1. i4y heslth has been 

better vorse the si~rlli-3. 

(ii) %en blank lines are used foz respondent's check mark, 

these lines should precede the resucnse and be Flaced in vertical fashion. 

?.ather than: iC could be Cyyped: 

Sing12 pe."SGIl Single person 
- 

Couple f Couple 

Couple vith children Couple with children 

(iii) f&tcstlans with run on responses, (i.e., where the i--es!>onse 

finishes il senteilce started in the questi~n), should be avoidcd unless 

care is tc?ken to SPXE them carer'ully. Though thcse questions-rzsponses 

save m a c e  they decract frosil the overall qpecraiice of the su-rvr-y. 

(iv) i.it?rziii;s 2nd columns oE Guestions should be ever, 2nd uti? rrin. 

If at all possible, rhe physical lengrh of a yestLon skoulc! bc kept 
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uniform ~;lith the others. This cculd be accomplished by ending the Line 

of type for long questions ever: vFth khc bsngth OF the shortest ques'zion 

and contlnuisg on :'ne text lines. 

2ather thaa: 

3. EOW often have y~ti i-elt tired? 

4. €IOVJ often have you allowed petry annoyances or 
distractions to bother you? ----- 

it couid be t y p d  : 

--I-- 
3. How ~ 2 t e 1 1  have you felt tired? 

4. ZGW often have you aliowed pztty 
anmyanczs or distracfions 
bother you? 

The aii;l irr 211 o€ these examples is Lo produce a questionoaire that - 
L O O ~ S  Enifom :7ith i 7 ~ r a ~ ~ t f i  lines. 'I A jagged appearance only detracts 

from the aesthetic value 02 a survey. 4 problem with the above suggestions 

-7 
the questionnaire. ,!.gs%n, the erade-ofZ bett~een length and aesthetic 

appearance is enccureercd. The .rhysically longer the questionnaire, the 

greater the chmce 52 intiaidacing the respondent. By runzing queseions 

and responses together, the survey ~:ay have the same number or' questions 

as a more uniforn survey brrt requize ~ ~ W E C  pages, which in turn nakcs it 

seem to be a shorter survey. 

sisner desircs many questions, cspecialby v7hen the survey is exploratory 

in natcre. 

you cannot ask enough questions, SO, up to a point, this issue may 

be rrGTSe than it actually is. 

ited to far 2eec-r chan was originally thought possible throt, 4 s  careful 

qucs2:ion construction. 

This tredc-off is very real when the dc- 

Ebwevcr, one major FrGblem of research always scetps to be that 

to 

Thc GLvber 05 questions needed may be 1in- 
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e. Sone possi‘u:-. VJ:.~~YS of qucstfcnxirc reproduction are: d i t ~ o ,  

techniques pza3.icc highly readable copica (de;)er_diii3 on the brand and 

quality of Che capy rachine and pap?:) but cos2 m c h  acre per copy (S.05 

~ e r  copy oc ‘nigher) than ditto or stercil. Professionel prLnting t3x-o- 

vFdes the highest qudity copy and che greatest versatility in f~rnat 

DFG should choocc? the reproduction technique that ~JOULC! proclucc the 

to be m d c  ~ i t h i n  Che lirsits 0 2  the budget for a par-ticdar study. 130 

one rcproducticn CccSnique should bccorie ~ h c  solc xthod employe6 Jrst 

because i2 in \:asi_cr. 

considerations. 

Selcceim sho~23 bc bascd ox cost and mality 

?;f DCC ever plans on extensive usc of mail swveys ie 

n - u- 



Discussion 

Eve= though there clay be o d y  two possible ansv7ea"s Eo 2 question 

(e.g,, yes, no), as!5ng the respondeat ;lo check a r-csponsc if sonethFng 

happened or leave it blan!: i? it didn't is a dangerous practice. 

way Chis practice is acceptable is i: one could be absolr?eely sure that 

~ h c  only 

respondents read and understand every question in the survey. Howeves, 

no one is ever sure, so the possibilley cxiscs thac the zespordxt 2ozgoC 

eo read thi~~questicn QT ?id so% t7aa.t to answer -the question (Zhis is 

especially C P C ~  if the ai'fiimative s-cs~onse woulc! indicate an er:barrassing 

answer). It is not taeal-ly valid to 2ssuix Chst a blank rescorLse is a 
\ L  

conscious decision on the part of :he responiient to ra?Ly 'kon a". B 

buz instead mrely forgoe to responc? to the question, could drastically 

alter the findings of a study. 

The ~ z o b l e n  here is lessened if the survey designer merely is loekine 

100 - 2: - ?' (Z, = 
It vould, theregore, 5e dangesous to make any defini"L73e statements about 

those who respond "nc" on this particular sratenent. 

those noe answerizg l-he question for ahatevcr reason). 

(You could, thus, 



not safely s ~ y  that 73% of those L;: 2 n i s  di.! - noz feel that they had 

Ouestiorls and 3lzccLions Eor filling out questions should bc c m -  

sEruc;ed so as EO bc clear and cas5l.y zndersrood. Bespondents shcc:-i not 

have CG "in"izrpreL" i! questiori. ?ucstion construction irxludes noc only 

validicy of rhe qucstl.o;~s buz also zxxhanical issues such as 8002 gra 

_ I  



to "read something into" the queszion in order to answer i ~ .  Cuestions 

should ~ v c i d  ;.JOL'~S that can be interpreted di24erertly by various re- 

sponderits (i-.g., the question: "HOW zatly different addresses havc you 

had siilce? the torsado?" can be uederstood to mean hm? nany addresses, 

iccluding where 1 172s liviag during the tornado, or hori riany edd~csscs 

since "be "iznaclo Lnciuding thc 2irst one.) 2egFotial langilage ?LE- 

ferenccs nay also C ~ C S C  probleEs, so ilatioral surveys cr surveys Eo: 

regions 02 2ihe coctZry with klhich Ehe-iesizner is ;lot fanilla?- nay rcquirc 

extra care. 3)rcbTcns have developed in IotJez class 02 :~orkirg z?aso areas 

because respondents did not understaec? the 'language of the r~scarcher. In 

this case the need :or grarmatically corrcct questions arid directions say 

have to be uaivcd in Eevor of questioss chet c2n be understood by Cke 

respondeocs. Sociological 0% professional jargon should be ;;~oFd.n_d i~ 

a survey. This is particulayly probienaeic, since after a3 icdividual 

has beer- in a profession Eor awhile 'chcy begin to feel everyone taiks this 
-. way. 

for a resncndent, so that the term is understood in thz context thar the 

Sanctiruco "opcrzeional de3initions;' nay be needed to clariEy a tern 
'\ 

designer intended. 

Directions ir_ the survey should follow the sane guidelines as above. 

Leagchy dircctions should be avoided, since they may confuse the rcspon- 

der,t. 

as di-rectiozs :or rihat to do. Care should be taken not to "tip-02Tii 

respondents as how Chey "~hould" ans~icr Che quesrion by inlusfq values 

Providing directions Eor  hat E eo do night also bc as help2ul 

the diZ2CCiGIIS Cf qUCCCiOilS. 

-1L- 



All rv:rvcys shcu?_d be subjecilerl fo rigorous pre-testing. F'rc-tests 
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3Fscrzssion 

CuestLGns Y~?C;: seen absolutely clear to thc survey desigmx may not 

be so clear to a I I O T I - S G C ~ O ~ ~ ~ ~ S ~  respcndest. Conversely, responses ~sy' 

be eliclted w h k h  veye not ancicipatnd by thc umorldlyrise sociologists. 

?re-tes-Ls say help cozrect nany problems, such as clarity of questlors or 

efjort. A project working under tirx cocstraints may not hzve the Zmcury 

of sending OUL a set oE questionnaires for a pre-test end therz vaiting 

several wecks or zionths for their retrzrn. 

2. C9DIhTG COKSIDEZJTIONS 

Coding is a cxcial step in survey research. IC a great deal of care 

is no-3: taken in this step in the rcsea-ch process, much diligent W G ~ :  in 

questionneize ",sign and corotxuction ~7111 be wasted. Poor coding ?ran,- 

t.Fc?s can greaely Itn~Lt the reliability or' 2 study or significantly sffeet 

z e s d t s .  %e k m a e  Eollo'~~ed Fli thfs seccion will correspond to Che 'or- 

inat in the sectiorr 03 questionnaire design. 

discussiocs apFhy to the coding or' corqlicated or Fooi-ly designed ques- 

Note: T~Iany of the 2ollowing 

tionnaires, or open-ended qwseionc. 

sarily apply to s i ~ p 1 e  close-ended qccstionzaires. 

The recocnendaCions do not neces- 

Cecormcndation 2. 

Sor-le !sethod LO check inter-coder reliabilTty  us^ be designed before 

codizg ever starts. - 13- 



Discussion 

Several possible alternatives could be proposed to check inter- 

coder reliability: 

a. !I?. the coders involved couid m e t  '~rior to actual coding, scad 

through the survey instrumsnt, discuss the problens which  ire 

encountzred, and tosether arriv? at resolutiocs. 

Follovfng this initiai meeting, all cod2rs vmuld respoiid to 

the survey instrument thcnselves. 4ach coder would then code 

another's sesponse, In this EEX-LSE~ the coders would have an 

opportunity to obtain a "fe2;ing" for the survey instrument. 

b. A11 02 the CGECIS involved w u l d  ccde a set number cf question- 

nairzs (5-10). Pfter having coal-leted this task the c m k r s  ~10uld 

then r;.c?t and discuss the vasious Froblcms they confronted. Xn 

this tfianiler, a nunber D E   robl lens cculc? be resolved with onLy a 

small number of questionnaires requiring resoding. 

Zvzry coder would cod3 a relatively large iiuidxx of questionnaires c. 

(20-30). 

reccjdcd by another coder, 

:'fter having corqlcted this task each set xv.d.d be 

ir? this manner productivity couLd b2 

kept high, and at the same t i ~ e  one could establish consistetcy 

auonj: codnrs. 

d. tTl coders ccu.'?d codc the sa~iii sei3 of questionnaires. Thus more 

consistency m u l d  be gained than thrcugh suggestion three above, 

however, qroductivity would be sacrificed. 

P problem vith s o w  of these altcrnatives is that coders would need to 

be on similar schedules to meet at the s a x  tirne. Also the mote duplication 

of effort, rhe lower the productivity of the coders. If time is essential 

- 14- 



this RMY become 

data or several 

work output. 

crucial. This stage could be accomplished with pre-test 

early returns which would not significantly affect later 

Recomnefidation 2. 

Coders should be thoroughly trained in procedures and be faniliarized 

with the survey before actual coding begins. 

Discussion 

Coders who arc not fanifiar with the survey or are not familiar with 

the coding process will produce unreliable work. Quantity of production 

will be linited in these circumstances also. Several sessions should be 

used for this training, as it is extremely important for successful coding. 

Again, the problem of limited resources may- hinder adequate training, but 

care should be taken to plan training into the survey procedure. 

Becornendation 3. 

A riiaster codebook should be established before coding begins and 

should be kept current throughout the project. 

easy access to this codebook. 

All coders should have 

Discussion 

The survey designer should develop a List of all possible codes, at 

least far closed-ended questions, before the coding process begins, 

changes in the codes should be recorded immediately in the naster codebook. 

,ERY 

Thio procedure will provide one source of answers to problems. If changes 

are recorded immediately, the problerr; of forgetting what the changes were 

when laeer analyzing the data will be eliminated. -. 

tccess to the naster codebook is also important. Unless ceders can 

easily consult the codebook, the positive functions of this recommendation 

-15- 



are largely negated. This is es?ecially true at DRC vhere no centralized 

area is available €or co2ing. Unless the questionnaire is so simple and 

closed-endd that ric changes are anticipated, coders should check the mas- 

ter coclcbook daily to determine if chazlgcs have b c m  made ir? the codes. 

These changes can then be incorporated iCtG the individual coder's code- 

book. 

Recomendatiori 4, 

Fll "value decisions" made by coders should be entered on a cazd or 

"running List." 

responses or responses in "ether" categories, 

This procedure may also be used to record open-ended 

Discus s ion 

3esponses to questions vhlch do not quite fit the exisring codes 

are bound to occur and recrufre some value judgnents €-son the coders. Coders 

should not hiidle these value decisions without s m e  method of relaying 

this information to a central figure. The central figure can then eval- 

uate the decisions of all the coders to determine if a change in the code 

is needed or that the ther,? is intcr-coder consistency. The problem here 

is not that the codCr aay make a "wrong." decision but rather that there 

nust be reliability among all tshe coders. By recording value decisions 

and monitoring then, some degree of systznatic coder bias will be elininatctl.. 

'The card or running list should contain: (a) questionnaire c o 3 ~  

nwnber, (b) number of the problem question, (e) the response to Che problem 

and the response to the "other" question, for the problen itself), (d) the 

code that the coder decided to use. These cards or lists should bc sub- 

mitted regularly to "ihe director of coding or to the group of coders for 

- 16- 



monitoring, revision of the codebook or eventual classification of the 

"other" responses. 

2ecommendation 5. 

Coding should be treated as more than flunkie work. Coding of open- 

ended or poorly designed surveys requircs (at least initidly) individuals 

who are Eaniliar with research techniques. 

Discussion 

Coding of problem questionnaires requires more than rote skills. Good 

coders can spot inconsistencies in responses, possible respondent misin- 

terpretation of questions, and areas ahere the pre-determined codes do not 

fie: the responses. Good coders should also be familiar with the tech- 

niques of coding, the underlying "philosophy" of the research process, and 

how coding fits into 'che larger research picture (e.g., a coder who only 

knows that No = 1 and Yes = 2 is not nearly as valuable as a coder who 
knows that coding is the prelude to co~~~ptrnter use and who understands how 

the codes relate to the key punching process). These skills arc generally 

available only in individuals who have a knoeledge of research techniques. 

The value of a skilled coder becoffies apparent at the most crucial 

- tines--when the survey is poorly designed or when problems arise in 

interpretation of urmsual responses. Those areas which  ill most affect 

the reliability 02 a study are precisely those areas that require a coder 

o€ above-average ability. 

Unfortunately, most of the coding process 5 boring and repetitious. 
It: is different for.the project direcfor to assign high quality individuals 

to coding ahen they nay be needed in other areas of "more importance." 

What usually results is that coding is asstgned as a clerical task to the 
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individuals, such as uork study cr undergraduate researchers. 1 east trained 

This ordering 

problem. 'The 

of priorities is unfortwzatz but dozs reflect a cost-benefit 

project loses valuable pcop1.z on a job that could (if no 

problems arise) be quite hur;,drum 51.12 Senezits from "the higher reliability 

of the coding. r' conpronisc night be eo assign trained individuals to code 

a large number of surveys to "v~eed outf1 problems. 

these peoplc cotlld bc then reassigned. 

Once this is accomplished 

Zecomendation 6. 

A "r,roject co-ordinator" dr "coding consultant" should be designated. 

This individual ~ 0 d - d  be responsible for final disposition or' problem ques- 

tions, monitoring ef the codcrs' relialjility and coordination oE coding 

efforts. 

Discussion 

The key concept in coding is control, There sh~uld be coztrol ~ v e r  

the actions and decisions of the cod~rs, over final disposition of prob- 

lems, over the use- 02 the codebook. "gain, this is not because C Q ~ ~ Z S  

irill make "VTOP~" choices but: because riithout control (or coordination 

if you prefer), thezz i.9 a danger: 02 inconsistency. Even if the r'inal 

decision is not the "besL'* o m ,  if all coders abide by it, at least the 

finished product has a better chance of Scing reliable. 

Plecomiendation 7. 

A network 0: c o a x m i c a t i o n  must be established ansng coders, using one 

or mure of the following: 

{a) centralizad work space 

('5) nroject coordinator 



(c) bulietin board 

(d) the Easter codebook 

(e) regular metings 

(f) nailbox system. 

Discuss ion 

There riust be sone system by vhich coders can communicate with each 

This connunication is necessary for a discussion of problems en- other. 

countered, the transL-ikssion of charips in coding procedure or the ~01utioi-1 

to problem. Isolated coders may tend to overlook or disregard irregu- 

larities or problem responses, Inter-coder reliability suffers if coders 

are not aware of how other coders handle similar situations. 

a. G@ders could be assigned a centralized VJO~"!~ area. This is the best 

way to handle coding. A central location not only alloms for 

beteer couuiunicaeion but also provides for an area where the 

master codebook is accessible to all coders and where cessages 

carr be IeZt or discussisns held on the spot. Pll of the coding 

tzaterials can be kept in this area. Problenx arise when cod?rs 

take a stack of questionnaires to a remote area, 

1 

b. The project coordinator may be use? to transriiit information to 

all coders. 

who can Lhcii notify all other coders of a need for a change in 

One coder Cari discuss problem with the coordinatcr, 

procedure. The project coordirlatcr should serve, minimally, as a 

cormunkaticns coordinator in every ~x-o jcct, 

c. If -a cen"cal e3ork area is not available, a bulletin board "iay be 

us& to Crsnscit messages Z r c ~  o m  c o d a  to athers or to post 

notices of changes in proccdures. 

then coders should be instructed to consult it: daily. 

If a bulletin board is uscz?, 



d. The master- codzbctok should bc used as e ccatzal point for recording 

changes. 

diately recorded iil the codebook h i c h  must be accessible eo all 

L'.o a~t;d earlier, ,s& changes in coding should be irme- 

coders 03 a daily basis. 

e. Regular rreztings (and unscheduled ixctings as the need arises) 

should be utilized fcs comuiiication auong coders throrrghout the 

coding process, These n.x~irra,s cap. be us& to discuss problems, 

suggcsc c'nangcs, and coordinatc activities. 
I 

f. Use of mailboxes can achieve the. sane affect as the bulletin 

board, though it is not quite as conveniens. 

3. GRI;'IChL ANALilSIS: LXENIA FQLLOf$-UP QrnST~OrnJA13i 

In this'evaluation of the Xenia Follow-Up Questionnaire, the analysis 

will appear lmediately below each quastion, repeated here exactly as Fr: , 

appeared in the survey. 

i. 
kind of job each 05 thcrr; did in pi-ovidiag services UT helping after and 
since the tornado. 
and 2 20od job, cizc2e G, a poor 3ob, T, or a very poor job, VP. If you 
have no knomlGdgc DE tI.11~ orgaaizati~o~i's t m k ,  circle NK. 

Please look at che folloaing lis2 or' orgatizatdocs and indicate? tn7ha.t 

If YOU think they have dcne a very good job, circle VG, 

Gcecnc 1.ierxorie: Hospital. ....... VG G P IJT NX 
Salvation Azszy. ............ IJG G P V? 1%; 

Interfaith. .............. VG G I' 72 E< 
2ed Cross ............... v5 G T VP m< 

Senior Citizens ............ VG c P VP lw 
Crisis Center ............. VG G P V2 IlK 
Encounter . . . . . .  ........ VG G P VP NIt 
Guidance Center ............ VG G P VP 



Local Sovernzrznt, . . . . . . . . . . .  VC G ? VP 
'Local police. ............. VG r, P vP NK 
Local baaks .............. VG- G P VF NI'; 
Local churches. ............ VG G P VT NK 

Greenc Go. Public Eealth 3epartnent . . YG G T VP NK 
Grecnc Co. "elfare DepaftQent ..... VG G P VP NK 
Ohio Uner-i;loyLlent Service ....... ?G G P 82 NX 
NaCiioaal Guard. ............ VG G P VP IK 

Disaster did Grant Progran. ...... VG G P W NLC 

646 h a r d  and Staff .......... VG G P VP IJIC 
Childrca's 'LIental Health Progran. . , VG G P VP HI< 

School Szm:er Counsel-ing Prozrarn, ... 782 G P VP iK 
Disaster Bollov-Up Volunteers . . , . , VG G 2 V? E< 
Banjar&l F. Lce Health Center ..... YG G 2 IC2 I%< 
E~;erg:3xy Support Services. ...... VG G 7 VP a 

7 *  Xenia Daily Gazette .......... t b  G f: VP N< 

The first questlor? deals uith the renpondcnt's evaluation of 26 locally- 

bascd organizations which provfded aid to disaster victios. 1\70 spacc vas 

provided for the respondent to lise: er-iergcrtt or established organizations ,, 

that they considared hclpful during the disaster. Siizce this survey was in- 

tended to Le or' an cxploratory nature, an open-ended listing of azencies 

by the respondents m u l d  have been a 3cxitive acldition. 

agency had been cocsistently ncntioned, nothing would have been lost by 

adding an "other" cae:sgory. Rowever, if agencies thac BZG had not con- 

sidezed ha3 EilCrZCd, this would havz beerz an important contribution for 

If no single 

further surveys. 

2. Since rhe t o m a d o  have YOU yourself received the services of, or talked 
over your p r o b k d s  with any 0% the following. In 1874? In 197fil Gcth 
years? 

(Check Otily if you received services OF talked with then, otherwise 
1 eave EL adc . } 

IN -. IN . 
1974 (afcer the torrtado) 1975 

....... ....................... 
... ....................... 

....... ....................... 
7 

FaEily Doctor. 
Senior Citizens group. 
Crisis Genixr. 

- - - 
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ihr IN 
1974 (deer the tornado) 1975 

. . . .  

. . . .  

. , . .  

Llinister or :jriest . . a . 
(apart frorr. wedding , f u w r  

- 1  Irkzr-faith represcctative. . 
i' mntal hospital. . . . . .  

...................... - - ...................... 
0- - ...................... - - 

...................... 
1- - 
10) 

...................... - - ...................... - - 

...................... - ... . . . .  School cohnsclor 7 

Bcr?janin 7. Lce BealtIi Centsr.- ...................... 
3L?crgmcy Su?port Services . , _I ...................... 

peztian of tho survey hac? to be coded "no" and it 138s difficult 20 ascez- 

tain whekhcr thz ret;?~nde~t had read i-hc question (which asked for a check 

urk i-f the secvice i7as receivcd or a 9:lask if it 8as not) or siaply did 

not receive any serv' ices. 

This map have beeri clarified 5y providiag a space for, "I received no 

outside services" and/or offcring a yes-no choice, iilso, thc rianacr in 

!I aitcr c the torizai:!~ ir- 1974'' rather thart "197:: (after the tornadc)" to nake 

the co~i~a'i^ilso~ clearer to the res?gndcnt. 

In the category "xinister or pricst", the addition "fclt counseling" 

category. 

one instance of che lizard "thicgs" which appears twice in the sentancc. 
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I-I Lhere was Sorcec! Choice in -;his qucstion to the msitive or negative 7oles 

of happificss vith ~zo allovencc for "&@ut :he saxe". 

rias included ir_ the fOllOi7irig questton, it aould have been more consistent: 

Since this c?elon 

to include it on q~cstion three. 

4. CoqareG with you: life tosay, haw vere things 3cforz the tornado? 
Tiere you hap?inr:- X G ~  quj.tz as happy?- or about the same? 

5. Everyone experiences s o m  pro3ls~c in ewr-yday livlng. (Check one) 
Ccnpared to before the tornado m u l d  you say thnt you have experienced 
itlore , fcitei- , or about th? s m e  nrrL?ber of problems in 
everyday living? 

6. 
checknark after each cne that has bczn a ~ r o b l m  for you since tlhe tornado. 

3elow is a list of soric- ;-trobL-?ns in evessyciay 1Lv5ng. Please nzke a 

TransportaLion? 
kanity ?roS1ms?- 
Uchsrpy it pres cnt rei&lvcrhoo2? 
Childrcn tcm far frw; school?- 
UnaE'ie to obtair. welfare assistance? 

*-I 

Too far fron shopping district?- 
How to spend scare time? 
famil-y m ~ i b e r  in trouble vlith  he law? 
Unable to obcair?l foor! stamps?- 
&crease In fanixy income? 
- Inadequate recreation program for school egc children? 
Livir:a too Ear _FKOEI close friends and farlily? 

Job $issettsfaction? 
Raving littlc voice in pLar:s :or rcbuilding Xexia? 

3 P r ~ b  1 e m  in obtaining haus ing ass is t atice 2' 

ruest ions feu: aad five %re straightforward and no problens ~3818 

encountera3 prith the answers. However, on qtlestion Eive, Ltany respondents 

szid they had "more problenc" buL Eailed to m.rk any of the c-rered choices 

OLI quostton s5x. ieain, this night: have Seen strucrured as a yeslno choice 

to give us a beteer it,.,dlcetion that the question VJSS read, and space nighe 

have been provtdcd Tor an open-ended expression of the respondent's par- 

iicular problczs. 

problems which 57elce tornado related and thosc which existed prior to the 

'-cestion six r'ailed to di2ferentiate beixeea chose 
i 

tornado. -23- 



7. Belcw is a list 05 reactions acid problens, czny of a 2hysical and psycho- 
logical i~.akurc, coiLmoT! to rsariy people. Befoze the tornado, and at any time 
-since the tornado, have you experfenced ar:y oE the following? 

(Check only if you have experienced sny of then, otherwise leave blank,) 

Nervous about storms? . . . . . . . . .  
Thinking abouz the tot-mado a iot-,? . . 
Sleeping ?:robler.:s?. . . . . . . . . . .  
Loss of E??et.i*t,:? . . . . . . . . . . .  
Colds, LTu, a2leqics?. . , . . I . , . 
Bcadaches?. .............. 
Uca5le Eo coccentratc on things?. . . 
Stonach ?ro5,f_cms or ulcers? . . . . . .  

This should haoc allowe2 a yes/no option and also open categories of 

13 no probiens" and "other problcr~s". ;. "no 7s~"oblens" category s ~ u l d  ?ro- 

vide R posit-lve st2tnnec-t that all cf the i:ossibilitics had becc read 

3. &we you taken slec;-riny: ?ills s i m c ~  the tornado? Bo Pes- 
I? yes, have yoc iscreased or decrcased amount since the tornado? 

10. I'lave you t a h n  c r x z y  or peep piLis sinco- the tornado? NO fo,s 
E3 ycs, have you increased or decreased amount since the tornado? 

11. Have you 'iakcu tranquilizers s i x ?  :he torrado? l?o Yes 
If yss, h~vc! you increased - or c J e c ~ c 2 s d  arxunt sirtcc chc tornadc? 



!?hire questiori eigk presented no particular psobt-ems, nine, ten 

and eleven $id. 6 large zzunber of zespondenix who said they had used 

sleeping pills, pep pills and/or tranquilizers since the tornado did not 

indicate an increase or decrease. “Lbout the sane” could have been 

offered as choice here which may have elirninaced this Loss of data. The 

alcohol usage questiax did offer this third option and returned. a higher 

race of responses, 

12. (Answer if married only.) Compared to before the tornado, is the 
relationshi? between you and your spouse more or less satisfying? 
you say it; is Xuch more satisfying now? Nore sat is fying? 
About the sane? Less satisfying? or Kuch less satisfying? 

TI!ould 

The coding of question 12 would have been sinplified by asking if 

the respondent is married, was the respondent married 

tornado and then asking about the degree of satisfaction in the relation- 

ship. A blank answer, which should have indicated the respondent was not 

the time of the 

married, had to be double-checked with nunber 17, the household conposition 

question, ln order to insure that the respondent had not skipped the question. 

\- 

The overall response to question 13 (see page 26 of this report) which 

occupied all of page three of the questionnaire, was that it t7as inthi- 

dating and crm7ded. Several respondents did not compfeee any questions 

on page 3, which may indicate that they were intimidated or never saw the 

page. Since there was no indication on the botton of page two to flip the 

page over, this nay have contributed to the failure to respond. There 

were several inconsistencies in question fornation. The directions to 

question #13 state: “Far each iten below circle: 

TIME”, hawever, the heading on the scale read ALL THE TIME”. 

1 for ALMOST ALL THE 

“Almst all 

. .  . . .  



. .  

13. 
in life. 
are no right or wrong answers. 

The following statements are about your attitudes towards different things 
There Each statement gives you a chance tu express your own feeling. 

It's your opinion we need. 

w circle: 1 for ALMOST ALL THE TIME 
2 for OFTEN 
3 for sOMETI~ES S 
&-for SELDOM 0 
5 for NEVER N 

E S  
0 T E ,  
P I L  

ALL T M D 
T H F : E E O  
I_ TIME 

a. Have you felt in good spirits? ........ 1 
b. How often have you had crying spells 

or felt like it? . . . . . . . . . . . . . . .  1 
c. 

d. 

Have you had any trouble going to sleep 
sleep?. . . . . . . . . . . . .  1 
that you have met a 

ge and are the better 
. . . . . . . . .  ; . , . . . .  1 

e. How often have you fplt alone & helpless?. . 1 

f. 

g. 

How often have you felt that people don't 
care what happens to you?.' . . . . . . . . .  1 
How often have you felt quite self- 
confident to meet practically any kind 

How often have you felt that life is 
hopeless?. . . . . . . . . . . . . . . . . .  1 
Have you thought that recent experience 
shot~s you can handle crisis better than 

of problem? . . . . . . . . . .  . . . . .  1 
h. 

1. 

'you once tlmght you could? . . . . . . . .  
j. How often have you thought of suicide? . . 1 

- N z _ M -  

2 , 3  4 5 

' 2 3 4  5 

2 3 4  5 

2 3 4  5 
2 3 4  5 

2. 3 ' 4  5 

2 3 4  5 

' 2 3 4  5 

2 ' 3 4  5 
2 3 4  5 (  

k. Have you felt that you are bothered by 
all sorts of ailments in different 

Have you ever had periods of days or 
weeks when you couldn't take care of- 
things because you couldn't get going? . ~ . 1 2 3 4 5 

parts of your bpdy?. . . . . . . . . . . . .  1 2 3 LL 5 
1. 

m. When things haven't turned out, how 

n. 
often would you say you blame yourself?. . .  1 2 3 4 5 
How often have you felt other people 
are so helpful?. . . . . . . . . . . . . . .  1 2 3 4 5 

0. Have you felt closer to other people?. . . .  1 2 3 & 5 
p. Have you tended to feel tired in the 

q. Have yau felt that your life has changed 
. morning?. . . . . . . . . . . . . . . . . .  1 2 3 4 5 

it?. . . . . . . . . . . . . . .  . . . . . .  1 2 3 4 5 

worthwhile anymore?. . . . . . . . . . . . .  1 2 3 6 5 

so much that you are porierless to control 

r. Have you sometimes wondered if anything is 

s. How often would you say that things haven't 
turned out' the way you wanted them to? . , . 1 2 3 L. j 

t. Haw often have you thought that you are 
fortunaee to be living in such an 

u. Hot? often have you felt that you don't 

V. How often have you had trouble with 

exciting period of history?. . . . . . . . .  1 2 3 4 5 

enjoy doing things anymore?. . . . . . . . .  1 2 3 4 5 

sleeping? . . . . . . . . . . . . . . . . . .  1 2 3 4 5 
$7. Have you had loss of appetite? . . . . . . .  1 2 3 4 5 
X. Have you thought that your future looks 

bleak?. . . . . . . . . . . . . . . . . . .  1 2 3 4 5 

y. Have you felt wonderful about the world 

z. Have you felt that your family is much 
ingeneral? . . . . . . . . . . . . . . . . .  1 2 3 4 j 

closer than ber'ore?. . . . . . . . . . . . .  1 2 3 4 5 

TURN PAGE OVER PLEASE "URN PAGE O m  FLEASE TURN PAGE OVER PLEASE 



1 l!. . 

15. 

16. 

17. 

. 1s. 

19. 

20. 

21. 

22. 

Are you presently livin;: at the same address as you had PRIOR co the April 
1974 tornado? No__ pes-- 

How inany dizferent addresses have you had since the 
tornado?-- (give number) 

If bJ0: 

Is the address you now ~IPVVB B temporary address? 

Has your marital Status chanzed since the tornado? No-- Yes- 

No-- Yes-- 

If YES, in what rray? 

'!hat is the composition of your household? (Check one.) 
Single parent rith children?- 
Couple with grandparents and children?- 

Sinel e person?- 
Coup 1 e ?-- 
Couple with childspn?- 

(Uhat) --- 0 ther ?- 

mat -was your age on your last birthday?-(I7rite in years) 

IJhat is your present job situation? (Check only one.) 
Employed full time by others?- 
Self - employed?- Non-working mother?- 
Part - t ime worker ?- 
Unemployed or laid oEf?- Other? (Vha t) 

Retired?_ 

Student?-- 

l?as your job interrupted by the tornado? No- Yes- 
If YES: for hori lone? 

Under one week,?- One month?- 
One seek or so?- 
Two weelcs?- 
Three weeks?- 

ltro months?- 
Three months or longer?- 
Haven t rrorked since?- 

IWvJ many jobs have you had since the Cornado?-('Jrite number) 

Dere any of your relatives OK kin killed and/or Cnjured in the tornado? 
lo- 
If YES: Close relative killed?- Distant relative killed?- 

Yes- (Check all that apply.) 

Close relative injured?- Distant relative injured?- 

23. GJhat about close friends? None killed or injured- 
yes, some injured- Yes, some killed- 

24. 'rere You Or anyone in your household injured or hurt in the tornado? 
YOU: NO- Yes- (if treated in hospical or by doctor, check here-) 
HOUSEHOLD: &Io-- Yes- (if created in hospital or by doctor, check 

here-) 

25. How did your losses in the tornado compare crith ths Losses of others? 
Bo losses suffered?- 

Much greater?- Greater?-  sour the same?- Kuch less?- 

26. Are industrial and economic development ErAcus problem.; Eor Xenia? 
Very serious- Fairly serious- ~ o t  serious at all- 

27. Are building and housing perious problems for Xenia? 
Very serious- Fairly serious- Not sei-j.ous at all-- 

23. How would you say your physical health has been since the tornado as compared 
-__I to LeEore? Ffcs ir: been? l.luch worse?- A little crorse?- Ajout the 
same?- A little Setter?- Much better?- 

29. 1Ic.t; have you felt emorionally or mentally since the tornado a6 compar@,tg 
becore? Would you say: Iviuch worse?- A little worse?-- KJout the 
saiae?- A little better?_ Much better?- 

TMElIl YOU VZRY JNCB ?OR YOUR ASSISTANCE. THE STATISTICAL RESULTS OF TI33 3IJRVEY 
WILL 3E RELEASED TO TBE LOCAL UASS MEDIA. 

PLEASE TAKE TIIESE GXEEET SHEETS ANI) ENCLOSE TEN IN TI= ALREADY STAI.FED, ALREADY 
ADDPLESSED ENVELOPE AND PUT IT IN TI33 IWILBOIC SO TIL4T IT TIILL GET TO TEE DISASTER 
RESEARCH CENTED,, TRE OBI0 STATE UNIVERSITY, COLUKiUS, OHIO L<3201. 



the tine" might be interpreted as "~ften': by some, and didn't allow for 

polar positions on the scale. The Uarheit scale, in fact, did not use 

the word "almost". 

Some of the questions did not 5eem to lend themselves to frequency 

answers: 

better for it?", "Rave you thought chat recent experience shows you can 

handle crisis better than you once thought you could?", "Have you felt 

that your family is much closer than before?" seem to lend themselves to 

one-time yes/no anskers. 

"Have you felt that you have met a great challenge and are the 

The blurb at the top of page four, *'TO end up, there,are some mostly - 
background questions", 5779s felt to be %ostly ungramclatical", and was 

later dropped. 

14. 
April 1974 tornado? No- Yes- 

Are you presently living at the same address as you had PRIOR to the 

If NO: How nany different addresses have you had 
since the tornado? (Give nunberj 

"Different" is,a colloquial term, and it is difficult to know if 

the respondent will use his original address as inclusive OF exclusive 

of subsequent ones in his consideration C "different". In some cases, 

our respondents nay have been at the same address in a different house 

because theirs was blorirn away, so that the tern "different" did not tap - 
the new vs. change distinction. Also, respondents nay have returned to 

their original address at the time of the follow-up survey having lived 

at five other ones since the tornado. 

ask how nany times the respondent had moved since the tornado. 

One possibility would have been to 
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Is the addrass you now have a tenporary address? No Ye S 15. 

16. Ras your m2rital status changed since the tornado? No Yes 
If YES, in what vay? 

Question 15 seened to pose no particular problems, and 16 turced 

up only a few unusual ans~ers in response to change in marital status, 

such as “heart attack”. 

17, Mhat is the cor,position of your household? (Check one) 
Single person? 
Couple? Couple with grandparents and 
Couple wFth children? children?- 

Single parent with children? 

Other? (What) 

Question 17 did not ask if the composition had changed s h c e  the 

Nore than 90 percent of the resgmdents fell into the first tornado. 

four categories. 

in the household. 

k5.n were Living in the hone. 

at the conclusion to indicate exactly who was living in the house: 

Some respondents may ‘nave children who do not live 

Another possible category could have‘asked if other 

Possibly a checklist night have been added 

husband, 

wife, IIOW many children, grandfather, grasxdnother, aunt, undle, friends, 

grsindchildren, etc. 

1G. What vas your age on your last birthday? (>kite in years) 

The age question presented no problens. 

19. Vhat is your present job situation? (Check only one) 
Enployed full time by others? 
Se l %-employed? Non-working mother? 
Part- tine worker?” 
Unemployec! or laid off? Other? (What) 

Retired? 

S tude ne ? 

Question 19 presented ii number of problems to the coders. First of 

all, the categories were not nutually exclusive, which in many case6 had 
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Nunber 21 t7as arclriguous even vi.t'nout use of the uord different in 

that ve coulc! not leterxiine whether the i'igure :iearit new jobs or total 

jobs. 

"haven't worked sinceE'. 

"0" w.7a.s recadcd to "1" unless the respondent had designatcd 

Ge had to assune that "1" nieant, the s m e  job 

as before the tornadc,. 

22. Vere any of your relatives or kin killed and/or injured in the tornado? 
l$O- Yes- (Check all that apply) 
If 7x8: Close relative killed?- Distant relative killed?- 

Close relative irijEred?- Distank relative injured?- 

23. Vhat abouc close friends? 
Sone killed or injured- 
Yes, some killed- 
Yes, some injured- 

Ouestion 23 night have follo.c;led the sane format as question 22 in 

asking, 'T?ere any of your close friends BLlled and/or Fnjured in the 

tornado? 30- Yes- (Check a11 that apply), Close friend killed- 

Close friend injured-. The format presented difficulties in coding 

"none killed or injured" as a yes or a no. 

to ask if the respondent had been injured. 

that. the respondents night not consider a spouse OK child, a relative. 

fhrc iraporcant, FZC neglecked 

There was also some question 

24. How did your losses in the tornado coupare with the losses of others? 
1\Jo losses suffered?- 

Kuch greater?- Gre at er ?- About the sasne?__ EIuch less?- 

25. Did you collect aiiy insurance due to the tornaclo? No- He B- 

26. (If suffered property losses) 
covered by insurance? 

HOTS such of your dollar loss I J ~ S  s 
Alnost all- $10 s i- About half- Some- Very little- 

If at 211 possible, "X'o losses suffered" should have appeared on the 

same line with the rest of the options Eor question 24 uilless the object 

was to sez apart 'jno Losses" as a non-corqarable category. ITmbers 25 and 
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26 viere f o w d  to be not entirely exclusive. Losses may h w e  occured 

'but were not as great as others', and therefore insurance night have 

been collected. 

sonal loss on the insurance question 25. There ~7as some concern that 

although slnolf'' was underlined in question 26, it night have beer, ignored 

Ve did not discriminate betireen property loss and per- 

by the respondent. It was suggested chat "almost all" and "nost" are too 

sinilar and "all" might have been a better category although there is 

no completely negative pole. 

It was suggested that the question be divided to determine first, 

if the respondent suffered property loss; second, if she/he collected 

personal or property insurance; and third, how their losses compared 

with others in Xenia. 

27. Koa would you say your physical health has been since the tornado as 
compared to before? Has it been: 
About the sane?- A little better?- Euch better ?- 

How have you feli: emotionally or mentally since the tornado an COLI- 
pared to before? Would you say: $kch worse?- A little worse?- 
About the sane?- A little Setrer?- Much better?- 

Questions 27 and 28 vere good and straightforward except that; in 27, 

Much taorse?- A little worse?- 

28. 

"compared to before" was underlined a d  probably should have been under- 

lined in 26 as well. 

W P K  YOU VERY ImCH FOR YOUE: ASSISTAKCE. TI33 STATISTICAL ??SULTS OF T€E 
SURVEY WILL BE RELEASED TO TIiE LOCAL MASS E3DI.A. 

PLEASE TAK3 THESE @ZEN SHEETS AND EWCLOSE TIEM IN TJ3E &%AD? STNRED, 
ALREADY ADDRESSED ENVELOPE AND PUT IT IN TI-E PUILBOX SO THAT IT !JILL GET 

OHIO 43201. 
TO THE DISASTER RESEAECH CENTER, THE OHIO STATE UPIIVERSITY, GOLLNBUS, 
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Version 2 

7. %low is a list of reactions and prcblcms comon to many people. 
you experienced any of the following, before or after the tornado? 
(Check only if you have experienced any of them, otherwise leave blank) 

9EFOP3 tornado &TER cornado 
Nervous about storms? . . . . . . . . . .  . . . .  
Colds, flu, allergies?. . . . . . . . . .  . * . .  
Headaches?. . . . . . . . . . . . . . . .  .... 
UriabLe to concentrate on things?. . . . .  .... 
Stomach problems or ulcers? . . . . . . .  .... 
fzeart problems? . . . . . . . . . . . . .  .... 
Ntghtmares? . . . . . . . . . . . . . . .  . . . .  
Generally nervous and excited?. . . . . .  . . * .  
Bowel or bladder problems?. ....... .... 
General weakness? ............ .... 
Feeling depressed or low in general?. . .... 
Shocked or going around in a daze?. ... .... 

Have 

Question seve2 on version 2 was similar 20 question seven on version . 
one and could have provided a 1’yes-uo71 format: for-the sane reasons as 

described earlier. Respondents may not have known to ~7what degree they 

had to experience the reactions in order to justify naking an affirmative 

response to this question in order to tap reactions to the tornado that 

DZC had not anticipated. n 

8. Would you say that your visiting back and forth 6 t h  relatives a&. 
frionds around Xenia has increased-os decreased-coupared to kcfore 
the tornado, or has it remained about the same-since the tornado? 
(Check one) 

Question eight presented no real problems, 

GEXERAL BACXGXOUIW: (Check all appropriate icemsf 

9a. Are yon female?- Nal e?- b. 3&ack?- t?hite?- 

Question 9a presented no problems, but 9b was left blank on a very 

lasgs number of cases. A reason for this nay have been that respondents 

didn’t read the question past the Sa segment rhus not noticing the race 

segment. Another possibility may have been that respondents felt ”funny” 

about answering race questions. 
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12a. 

b. 

e. 

d. 

e. 

klhat is the ltlst gear of schooling you conpleted? 
Grade school- High school grazuate- Sone college- 
Some high school- Technical school- College graduate- 

?hat was your aarieal status at the eine of the tornado? 
Sing 1 c ?- Married?- Widowed?- Separated?- Divorced ?- 

Uould you consider your family life style to be that of: 
Upper middle class?- Uo r ki ng c 1 as s ?- Middle class?- 
Lower class?- Upper class?- 

Have you experienced another disaster before? (BXCLUDE war situations) 
NO- Yes-Cif YES, what and date?) 

Hotg does the assistance that your household received in recovering 
$roo the tornado cornpare to the help that others in the cowuriity 
received? 
Great sr- the Same- Le s s- Rid not receive any help- 

The questions on 12 presented no problems. 

Version 3 

1. Below 2s a list of some problems in everyday living. Please nalce a 
check after each one that has been a problem for you since the tornado. 

Concern over being personal victin 

Living too far Zron close friends 

How to dsal with government 

Family member in trouble with the 

Unable to obtain food stamps?- 
Children too far fron school?- 
Possibiliey of losing job?- 
Transport at ion prob leas ?- 

of crime?- 

and relatives?- 

bure aucr ac ie s ?- 

law?- 

Inadequate recreation p~ograms €or 

230 good way or place to find and neet 

Having little voice iz plans for re- 

Too far from shopping district?- 
Now to spend spare fine?- 
Unable to obtain welfare assistance?- 
Unhappy ii., present neighborhood?- 
Decrease in fanily income?- 
Legal problems?- 

school age children?- 

new friends ?- 

building Xenia?- 

The only question on version three that differed fron version two 

was question 7. Questiorr 7 is an expanded version of question 6 of 

version one. The critiques of che earlier version also apply to this one. 

-34- 



4. ANALYSIS OF TIE ZEmA CHILDREN'S FOLLOV-UP QUl3STIOh?NAEJ3 

General Suggestions 

The format. of the questionnaire ~iould benefit by being reorganized. 

Several problems appeared. 

from the top of the page to the bottom because of the wide space for 

question 2e. Either the columns should be renunbered when there is a 

It was difficult to f011cw columns 31 - #I% 

space preceding them or the organization of the questionnaire should be 

such that the columns are easy to follow Erom the top of the page to the 

bottom. The infomation about school, age, sex and grade should be asked 

ftrlt, follovcd by thc sections on iilness, ageocy services an6 behavior. PLa- 

cing the age and sex questions on the second page of the questionnaire, 

using a different format, and asking Zor ages of &children resulted 

in occasional inconsistent numbering of the children. 

Respondents should be forced to check a "yes" or "no1' box rather 

than "check if answer is yes." 

in a section, it was assumed that they viere answering "no", when in fact 

they may not have answered the question at all. 

When respondents did not check any blanks 

ANSJER THE QUESTIONS ON TXlIS PAGE I)"I! IF YOU ARE PEESENTLY A PP233N'l! OF 
ANY CHILDREN UNDER 18 YEARS OLD. 

Very little is known of the average short-ruu and long-run effects, if any, 
of disasters on children. This Is an effort to obtain some solid inforna- 
tion on the special needs, if any, of children, and what services, if any, 
are being used, and whether other services, if any, might be necessary. 

Finally, the statement ac the beginning of the questionnaire Deeds 

to be explicit in defining the population and stating directions for 

answering the questions. Sone respondents gzve information for children 
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18 and over. Others answered questions for more than four children. One 

respondent tallied the information for oine children by responding, &-more, 

3-less, and 2-same! 

the directions should state that all blanks be filled and that "0" be 

For questions that require a nunber for an ansmr, 

written in if the ansver is none. 

sponses that required a number it ~7as iopossible to deternine if the 

response was "none" or uzlanswered. Also, for purposes of discriminating 

?!hen spaces v7ere left blank for re- 

among the children it is important that the respondent answers the questions 

for each child 3.n the same column throughout the questionnaire. This 

should be clearly stated. 

Specific Suggestions 

The task force attempted to not only identify problem questions en- 

countered while coding, but provide constructive suggestions. The pro- 

blematic questions are prescntey in chronological order. 

1. Eota many children below 3.8 years old are in your family?-(P?rite nuczber) 

Question #l resulted in various answers, depending on the respondents' 

interpretation of the question. 

did not live at hone and/or children 18 years old and over. 

interpretations were possibly elicted from Question 12, which was confusing 

Some respondents included children ~ h o  

The various 

to the respondents. Bhcn coding we had to check the answer to Question #3. 

The problems dealt wiLh question explicitness and intra-questionnaire con- 

sistency. in order for questions to be explicit, it must be clear what 

information is being sought. It was suggested that future queseionnaires 

include one or any combination of the following questions, depending on the 

information needed. "HOO many children do you have in your family?" "Hots 

many children live in your home?" 

home?" 

"How many children under 16 live in your 
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be listed separately under the heading, "Answer only if child is in school." 

This would have simplified the coding process, because school counselor, 

school nurse,-and school suraner counseling program had to be coded "not 

applicable" if the child was not in school. Also, the respondents should 

be allowed 

and there 

g. Did ch 
year? 

h. Is oh& 
now as 

to answer "Other Agencies,': for those not included in the list, 

hould be a space provided for the agency to be written in. 

Id attend 1974-75 school - - - . . . . . . . . . . . . - 
d going to same school 
before the tornado?. . . - - - - 
oils #2g - h: It was not clear what type of response was in- I Que st 

dicated because there were no specific instructions. Some respondents 

answeredoyes/no, and others filled in the names of the schools that the 

child had attended. 

Question #2g: In order to discriminate between pre-school, nursery 

school, kindergarten and grades 1-12, space should be provided for "grade 

in school.'' 

and, in checking their ages, we found that they were of pre-school age. 

The question needs to be specific as to which school year the question is 

I Some parents answered that their children were in school, 

'0 

referring, i.e., '75-'76, '74-'75 etc. Otherwise, questionnaires mailed 

out during the summer would have some people filling in the grade for I 
the past school year and others for the coming school year. 

Question 82h did not take into consideration those children who 

attended another school temporarily but returned to the same school. Also, 

some children attended a different school because they changed grades, 

moved or changed buildings within the same school system. 

I. . 
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ANZVER TIIE C~UESTIONS cr? zm PAGE O N L ~  IF YOU ARE PRESENTLY A P ~ ~ N T  OF ANY 
CHILDREN UNDI;? 1C YEAEB OLE. 

very 1ittl.e is knopm or' the average short-run and long-sun effects. fL-' any, of 
disasters on children, This is an effort TO obtain some solid infomat-ion on 
the special needs, i2 any, of children, and what services, if any, are Seing 
used, and whether other services, i€ any, might 3e necessary. 

1. 

2. 

a. 

b. 

C. 

a. 

e. 

€?OS many children below 13 years old are in your family?-(?Jrite number) 

Answer for each child you have: 
Child 
P 1 

IIzs child visited or been visited by dcctor 
the tornado?(CEZ% IF BNSlfER IS YZS) . - 

Total number of visits with doctor 
tornado?. . . . . . . . . (Urite number) . . __ 
Total number of days nissed school Secause 
or' illness since'tornado? (rlrite number). . - 
Total number of days child aas patient in 
hospital since tornado? (1,;rite number) . . __ 
Indicate nature of illness (e.g., colds, 
broken leg, measles, appendicitis; etc.) 

Child 
;; 2 

Child 
p9 , ,rd 







question was frequently omitted. The respondent should fill in the 

grade of the child in the available space to the right of the sex question. 

The other option would be to ask the grade qcestion when dealing with 

questions about school. For simplicity for both respondents and coders 

this question (ij3) should be placed on the first page in the same fo-mat 

as the other questions. 

4. On the basis of your ovn personal observations do you feel that per- 
haps there are no special problems for children as a result of dis- 
aster? 

Question #4's. wording was ambiguous, and respondents made comments 

indicating the same. It did provide for expFession of the respondents' 

EeeLings and thoughts and was usually answered in one sentence or rncse. 
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Greene NemorFal 'dospital. . . . . . . .  VG G P VP 
3alvation Amy. . . . . . . . . . . . .  VG G P irP 
Bedcross . . . . . . . . . . . . . . .  VG 6 P VP 
Interfaith. . . . . . . . . . . . . . .  VG G P VP 

Senior Citizens . . . . . . . . . . . .  VG G I? VP 
Crisis Center . . . . . . . . . . . . .  VG 6 P VP 
Encounter . . . . . . . . . . . . . . .  VG G P VP 
Geidance Center . . . . . . . . . . . .  VG G P VP 

Local government. . . . . . . . . . . .  VG C- P VP 
Local police. . . . . . . . . . . . . .  i7G G P TP 
Local banks . . . . . . . . . . . . .  XL7G G P VP 
Local churches. . . . . . . . . . . . .  'pZ S P VP 

lWD (Housing 6. Urban Development Dept.) -76 S P BE' 
SBA (Small Ousiness Administration) . . 'I% G P VP 

Greene Co. Pu5lic Eealth Depart&ent . . rG G P VP 
Greene Co. IJelfare Department . . . . .  VG G P VP 
Ohio Unemployment Service . . . . . . .  VG G P lip 
National Guard. . . . . . . . . . . . .  IiG 4 P VP 

6 .  

Disaster Aid Grant Proaran. . . . . . .  VG G P E 
Xenia Daily Gazette . . . . . . . . . .  VG G F VP 
64.: DOard and Staff . . . . . . . . . .  IJG G P VP 
Children's EIental Jlealth Program. . . .  VG G P VP 

School Summer Counseling Program. . . .  VG G P VP 
Disaster Follov-Up Volunteers . . . . .  W G P YP 
Benjamin F. Lee IIealtb Center . . . . .  VG G P 'JP 
Emergency Support Services. . . . . . .  7G G P Tip 

2. 
over your problems irith any of the follorring. In 1S74? In 1975? Wt!i years? 

Since tho tornado have Eououxself received &e services 01, OX tzl!ced 

othertiise (Check only if you received services or tal!& riith them 
leave blank.) IN 111 

Tanily doctor. .............................. - _I 

Senior Citizens Group. .......................... __ 
1974 (after tile, tornado) 1975 

.I 

.............................. 
I- 

Crisis Center. -- 
. . . . . . .  ..................... .-- I-- 

A general hospital 
Encounter. ................................. 
Guidance Center. 

Plinister or priest 

Interfaith representative. ........................ 
A mental hospital. 

School counselor 
hnjarnin ..F. Lee IIealth Center. .-_.. 
Emergency Support Services . .  : ...................... 

__ 
............................. -- - 
............................ __ 

(apart from rreddings, funerals) 
.- . -  ............................ __ - 

............................. __ - 
................... - - - 

_. 9. ,. iaking all thinzs fogether, hovi would you say thinas are these dnys'i 
IJould you say that you are Very happy?- Pretty happy?- NO t 
too happy?__ or Very unhappy?- 

Compared with your Life today, hot~ were things before the tornado? 
Uere you happier?---. 

. -  

h. 
PJot quite as happy?- or A3out the same?- 

TURR OBEI: PAGE PLEASE TURN OVER PAGE PLEASE 



5 
4 

Everyone experien-es some problems in everyday living, 
Compared to 5eforc the toma& r70121d you say that you have experienced 
more-, levex--.-, os  out the same- numoer 02 problems in every- 
day livinn,? 

(Check one) 

6. 
nark after each one that has been a problem for you siece the tornado, 

3elorr is a list of some problems in everyday livinn. Please make a check 

Transportation?- 
Family problems?- 
Unhappy in present neighborhood?- 
Children too far from school?- 
Unable to obtain welfare assistance?- 

Too Ear Erom shopping district?- 
:Ion to spend spare tine?- 
Family member in troujle with the law?- 
Unable to obtain Eood stamps?- 
Decrease in family income?- 

Inadequate recreation programs for school age children?__ 
Living too Ear lrom close friends and :2mdly?- 
Problems in obtarnrnz 'lousing assistance?__ 
Joo disoatisfactionl- 
Having little voice in plans for remilding Tenia?- 

7. 
logical nature, common to many people. 
since the tornado, have you experienced any of the Iollowing? 

3elow is a list of reactions and problems, rqnn7 ol a physical and psych- 
2efore ihe tornado, and ~t any time 

I (Check only if you have experienced any of them, otherwise leave >lank,) 

3E3ORE TIE SINCE "HE 
tornado tornado 

. . . . . . . . . . .  - __ Nervous about storms? 
Thinking about the tornado a lot? 
Sleeping problems?. 
Loss of appetite? 

Colds, flu, allergies?. 

Unable to concentrate on things?. 
3tomach problems or ulcers? 

. . . . .  
1_ . . . . . . . . . . . .  

I_ - . . . . . . . . . . . . .  - - 
. . . . . . . . . .  - I_ . . . . . . . . . . . . . . . .  Headaches?. - __ . . . . .  

I_ - 
. . . . . . . .  - - 

.. . . . . . . . . . . . .  - --- :kart problems? 
Nightmares? 
Generally nervous and excited?. 
Sowel or bladder proolema?. 

General riealcness? 
Skin problems such as rashes and hives? . . 
Peeling depressed or lor? in general?. 
Shocked or going around in a daze?. 

. . . . . . . . . . . . . . . .  
I_ _I 

. . . . . .  
I_ I_ . . . . . . . .  - - 

. . . . . . . . . . . . .  - - - . . .  - .- . . . .  
I_ I_ 

S. 
ways? 

Since the tornado, has your use of alcohol changed in any of the fo11orring 
(If non-drinker, check here-, orhewise indicare beh7. ) 

Increased?- Remained about the same?- Decreased?- 

9. Have you taken sleepinn pills since the tornado? 140- Yes- 
If yes, have you increased-or decreased-amount since the tornado? 

., . 10. Have you taken energy or pep pills since t-he tornado? iJo- Yes- 
25 yes, have you increased-or decreased-anounc since the tornado? 

11. !lave you ta!cen tranquilizers since the tornado? Ilo-- Yes- 
IE yes, have you increased-or decreased-amount since the tornado? 

12. (Answer if parried only.) Compared to Sefore tke tornado, is tae relation- 
snip bettreen you and your spouse more or less satisfying? %uld you say it is 
Xucli more satisfying nov?- More satisfying?- L o u t  the same?- ~ e s s  
satislying?- or EIuch less satisfying?- 



i “’YlFriiE.5 AND OPINIGNS OF XENUNS 

1- Please look at the following list of organizations and indicate what kind 
Of job each of them did in providing services or hslping after and since the 
tornado. If you thfnk thzy have done a very good job, circle VG, and a good 
job, circle G, a poor jab, ?, or a vary poor job VP, If you have no 
knowledge oE the organization’s work, circle NK. 

Greene Memorial Zospital. . . . . . . .  VG G P VP P?“: 
Red Cross . . . . . . . . . . . . . . .  VG G P VP k a  
Interfaith. . . . . . . . . . . . . . .  VG G P VP :?I< 
Senior Citizens . . . . . . . . . . . .  VG G P VP 1% 

Crisis Center . . . . . . . . . . . . .  VG G F VF h1K 
Encounter . . . . . . . . . . . . . . .  VG G F VP NK 
Guidance Center . . . . . . . . . . . .  VG G P VP IVI? 
Children’s Mental Health Program. . . .  VG G P VP NIC 

Local government, . . . . . . . . . . .  VG G P VP W. 
Local police. . . . . . . . . . . . . .  VG G P VP XI< 
Local banks . . . . . . . . . . . . . .  VG G P VP NE 
Local churches. . . . . . . . . . . . .  VG G P VP NIC 

640 Board and Staff . . . . . . . . . .  VG G P VP NK 
I!UD (Ilousing 6 Urban Development Dept.) VG G P VP NK 
SBA (Small Business Administration) . . VG C P VP NT: 
Xenia Daily Gazette . . . . . . . . . .  VG G P VP NK 

School Summer Counseling Program. , , . VG G P VP NK 
Disaster Follow-Up Volunteers . . . . .  VC, G P VP Pa< 
Benjamj-n F. Lec Health Center . . . . .  VC G P VP TJK 
Emergency Support Services. . . . . . .  VG G P VP NI< 

2. 
over your problems with any of the following. Tn 1974? In l975? Both years? 

Since the tornado have you yourself received thc services of, or talked 

(Chee!- only if you received services or talked with them, otherwise 
leave blank..) IN IN 

Family doctor. . . . . . . . .  l-..,.................. - 
Senior Citizens group. . . . . .  - - 
Crisis Center. . . . . . . . . .  __ - 

1974(after the tornado) 1975 

..................... 

..................... 

..................... A general hospital ~ . . , . . *- - 
Encounter. *- 
Guidance Center. . . . . . . .  .- ..................... 

Minister or priest . . . . . . .  __ _I 

Interfaith representative. - 
A mental hospital. . . . . . .  .- -- 

..................... 
I_ 

. . . . . . . . . .  -- 
..................... 

(apart from weddings, funerals) 
. . .  ................... 

I_ 

L. 
..................... 

..................... - I_ 

. . . . . . . .  School counselor 
Benjamin F. Lee Health Center. .- 
Emergency Support Services 

..................... -- . . .  ..................... - -- 
3. Ta!cing all things together, how would you say things are these days? 

Would you say that you are Very happy?- 
too happy?- or Very unhappy?- 

Fretty happy?- Not - 
4. Compared with your life today, how were things before the tornado? 

Here you happier?- Not quite as happy?- or Abour the same?- 

5. Everyon- erpcriencos some prohlcms in everyday living. (check one) 
F70uld you say that you have experienced morep3 fewer-, or about 
the same- number of problems in everyday living since the cornado? 

6. (Answer if married only). Compared to before the tornado, is the relation- 
ship between you and your spouse now more or less satisfying? ‘Tould you 
say it is Piuch more satisfying now?-, More satisfying?-, About the 
same now as before?- Less satisfying?- or Much Less satisfying?-. 



7. 

a. 

Below is a list 02 A:eactions and problems common to many people. 
expertenced any of the follonring, before or aEter the tornado? 
(Check only if you have experienced any ob then, otherwise leave blank) 

fkrvous about storms? . . . . . . . . . . . . . .  .... 
Colds, flu, allergies? ............. - LI_ 

Headaches?.. 
Unable to concentrate OR things?. 
Stomach problems or ulcers? * .  

Eeart problems? - ___. 

Mightmares? - 
Generally nervous and excited?. ......... .... 
Bowel OK bladder problems?. I_ 

General weakness? . . . . . . . . . . . . . . . .  I_ ''- 
Feeling depressed or Low in general?. - .__ 

Shocked OK going around in a daze?. ....... .... 

Eave you 

BWGRE tornado AFTER torimdo 

. I . .  

................... .... 
........ .... - 

I__ ........... * a -  ................. .... 
.................... . I . .  

. . . . . . . . . . .  * a -  .. 
. .  

...... .... 

?70uld you say that your visiting back and forth 57ich relativss and fxiends 
around Xenia has increased-or decreased-compared to before the tornado, 
or has it remaLned about the same-since the tornado? (Check one) 

GENERAL BACKGROUND: 
9a. Are you female?- k1a 1 e ?- b. Black?- White?- 

(Check all appropriate items) 

10a. 2id you lose or suffer damage to your house or dwelling as a result of 
the tornado? 

Total loss- Najor loss- Hinor loss- No damage- 

b. What: about ~ O E S  or damage to your: 
Car?- Furniture?- Personal belongings?- Business property?- 

c. ?&at was your total dollar loss (including both home and business)? 
No Loss- $10,000 to 15,000- 
Loss under $1,000- $15,000 to 20,000- 

$5,000 to 10,000- S30,OOO or over- 
Loss under $5,000- $i20,000 to 30,000- 

d. 'lid your family have to leave your home overnight because of the tornado? 

2 weeks or so?- 
"0, Tes-(if YES, check how long: 'hernight only?- 2-3 days?- 

four weeks or more?- a seek or so?- 

e. At the time of the tornado, did you own or rent the place you lived in? 
Own.- Xent:- 

At the time of the tornado, how many years had you lived in your home? 
Under 1 year- 
1 to 5 years- 

f, 
6 to 10 years- 
11 to LS-years- 

16 to 20 years- 
iiore than 20 years- 

1la. Did you have a job at the time of the tornado? 
NO- fes(ful1 time- or part the-) 

b. What do you consider your main job or occupation? 
(Indicate if retired, housewife or student) 

Ttfhat is the last year or' schooling you completed? 
Grade school- High school graduate- Same college- 
Some high school- Technical school- Colleee graduate- 

Tnlat was your nmrltal status at the time of the tornado? 
Single?- Z"arried?- %lidowed?- :eparated?- Divorced ?- 

12a. 

b. 

r:, 'LaLd you conslder yorrr family life ztyle to be that or': 
Upper nid3I.e class?- Working class?- Hiddle class?- 
Lower class?- Upper class?- 

Have you experienced another disaster before?(LYCL-UDE war situatiois) 
NO- 

C:, 
Yes-(if YEES, what and date? 

e. Wcw does the assistznce t h e  your housebold received in recoverins from 
the tornado cmpare to the help that others in the coninunity received? 
Greater- tho Same- Less- Did not receive any help- 



13. 
in life. 
are no right or wrong ansvers. 

The folldwing statsments are about your attitudes towards different things 
There Each statemenr gives you a chance to express your own feeling. 

It Is your opinion we need. 

For each item below circle: 1 for ALMOST ALL TEE TIM3 
2 for OFTEN 
3 for SOMETIHES 
4 for SELDOM 
5 for NEW3 

S 
0 .  
M 
E S  

O T E  
F I L  
T M D  
E E O  

ALL 
THE 

TIME 
~ 

* t  
N S 14 
P 5 h  

NEVER 
5 
- 

Hava you felt in goud spirits? ....... 
How often have you had crying spells 
or felt like it? . . . . . . . . . . . . .  
Have you had any trouble going to sleep 
and staying asleep?. . . . . . . . . . . .  
Have you felt that you have met a 
great challenge and are the better 
for it?. . . . . . . . . . . . . . . . . .  
HOW often have you felt alone si helpless?. 

HOW often have you felt that peopIe don't 
care what happens to you?. . . . . . . . .  
HOW often have you felt quite self- 
confident to meet practically any kind 
of problsm? . . . . . . . . . . . . . . .  
HOW often have you felt that life is 
hopeless?. . . . . . . . . . . . . . . . .  
Have you thought that recent experience 
shows you can handle crisis better than 
you once thought you could? . . . . . . . .  
How often have you thought of suicide? . . 

a. 
b. 

2 3 4  - 1  

. I  

5 

5 
C. 

d. 
2 . 3  4 

. 1. 

. 1  
2 .  3 4. 
2 3 ' 4  

5 
5 e. 

f. 

g. 
. 1  2 3 4  5 

.. 

5 

5 

. 1  

. I  

2 3 4  

2 3 4. 
h. 

i. 

. 1  

. 1  
2 3 4  
2 3 4  

5 
5 j. 

k. Have you felt that you are bothered by 
all sorts of ailments in different 

Have you ever had periods of days or 
weeks when you couldn't take care 02 

Mhen things haven't turned out, how 

HOW often have you, felt other people 
are so helpful?. . . . . . . . . . . . . . .  1 2 3 4 5 

Have you felt closer to other people?. . , . 1 2 3 4 5 
Have you tended to feel tired in the 
morning?. . . . . . . . . . . . . . . . . .  1 2 3 4 5 
Have you felt that your li€e has changed 
so much that you are powerless to control 
ik?.. . . . . . . . . . . . . . . . . . . .  1 2 3 < 4  5 
Have you sometimes wondered il' anything is 
worthwhile anymore?. . . . . . . . . . . . .  1 2 3 4 5 
Now often would you say that things haven't 
turned out the way you wanted them CO? . . .  1 2 3 4 5 

parts of your body?. . . . . . . . . . . . .  1 2 3 4 5 

things because you couldn't get going? . . .  1 2' 3 4 5 

often would you say you blame yourself?. . .  1 2 3 4 5 

1. 

m. 

n. 

0. 

P. 

4. 

IC. 

s. 

t. Xow often have you thought that you are 
fortunate to be living in such. an 
exciting period of hiszory?. . . . . . .  

u. How often have you felt that you don't 
enjoy doing things anymore?. . . . . . .  

v. How or'ten have you had trouble wit'h 
sleeping?. . . . . . . . . . . . . . . .  

w. Have you had loss ot appetite? . . . . .  
x. Have you thought Chat your future looks 

bleak? . . . . . . . . . . . . . . . . .  

5 . . I  2 3 4 

. . l  2 3 4  5 

5 . . 1  2 3 4  
. . l  2 3 4 5 

. . l  2 3 4  5 

y. Have you felt rronderful about the world 

z. Have you felt that your family is much 
in general?. . . . . . . . . . . . . . . . .  1 2 3 4 5 

closer than before?. . . . . . . . . . . . .  1 2 3 4 5 
/ 
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To end up? there are 8c:n.e mostly background questions: Male- Female- 

14. Are vou Dresentl-? livinz at tlie same address as YOU had PRIOR to the 
I .  1 

~ 

April 1974 tornado? no.--- ve.9 
If NO: 110~ many differant addresses have you had 

since the tornado?-(give number) 

15. Is the address you norw have a temporary address? No- Yes- 

16. IIas your marital status changed since the tornado? Iio- Yes- 
If Y%S , in what \lay7 

17. That is the composition of your household? (Check one> 
Single person?- 
Couple?- Couple with grandparents and 
Couple rrith children?- 

Other? (Vhat) 

Single parent vith children?- 

children?- 

18. 

19. :That is your present job situation? (check only one) 

"hat was your age on your last birthdag?-(TTrite in years) 

Employed full time by others?- %tired?- / f  

Self-employed?- Non-working mot her?__ 
Part- time norlcer?- Student? __ 
Unemployed or laid off?- Qther?- (Vhat) 

20. Vas your job interrupted by the tornado? No- Yes- 
If YES: for hon long? 

Under one week?- One month?__ 
One :reek or so?- 
Two rieeks?- 

nro months?- 
Threo months or lOngCK?-- 

. Three rreelcs?- Haven't: rrorked since?- 

21. 

22. 

€IOU many jobs Have you had since the tornado?-%ite number) 

1Jere any of your relatives or kin killed and/or injured in the tornado? 
NO.- Yes- (Check all that apply) 
If YES: Close relative killed?- Distant relative killed?- 

Distant relative injured?- Close relative injured?- 

23. What about close friends? 
None killed or injured- 
Yes, some killed- 
Yes, some injured-. 

24. HOW did your losses in the tornado compare with the losses of :others? 
110 Losses suffered?- 

Ifuc h greater ?- Greater?- About the same?- Piuch less?- 

25. Did you collect any insurance due to the tornado? No- Yes- 

26. (If suffered property losses) How much of your dollar lossvas & ' 
covered by insurance? 

Almost 011- Most- A5out hall- Some- Very little- 

27. How would you say your physical healrh has been since the tornado as 
compared to before? I&?s it heen: Much worse?- A little worse?- 
About the same?- A little better?- Euch better?- 

23. €low have you felt ,enotionally or mentally since the tornado as compared 
to before? TJould you say: Huch worse?- A little rrorse?-- 
Aiiout the same?- A little better?- Pfuch ?letter?- 

TIlkdK YOU VERY MUCH FOR YOUR ASSISTANCE. TBE STATISTICAL RESULTS ()i7 TI% SURVEY 
!ELL GE PlLEASED TO THE LOCAL HAS3 MEDIA. 

PLEASE TAIE THESE GREEN SHEETS AND ENCLOSE THE11 IIJ THJ2 ALREA3Y STAMPED, ALREADY 
ADDRESSED ENVELOPE AID PUT IT IN TtIE MAILBOX SO THAT IT VILL GET TO TP3 DISASTER 
RESEARCH CENTER, THE cmo STATE umwzsiTy, COLUEUS, OHIO 43201. 



I 
ATTITUDES AND OPINIONS OF XENIANS 

1. Please look at the following list of organizations and indicate vhat kind 
of job each of them did in providing services or helping after and since the 
tornado. If You think they have done a very good job, ,circle VG, and a g<~,.1 
job, circle G, a poor job, P, or a very poor job VP. If yoxi hsre 110 

knowledge of the organization's rror!:, circle NK. 

Greene Memorial Hospital. . . . . . . .  VG G P VP WI- 
Red Cross . . . . . . . . . . . . . . .  VG G P VP lK 
Interfaith. . . . . . . . . . . . . . .  VG G P VP b K  
Senior Citizens . . . . . . . . . . . .  VG G P VP MI< 

Encounter . . . . . . . . . . . . . . .  VG G $ VP Ni: 
Guidance Center . . . . . . . . . . . .  VG G P VP NIC 

Local government. . . . . . . . . . . .  VG G P VP NK 
Local police. . . . . . . . . . . . . .  VG G P VP NIc 
Local banks . . . . . . . . . . . . . .  VG G P VP NK 
Local churches. . . . . . . . . . . . .  VG G P VP NIC 

Crisis Center . . . . . . . . . . . .. VG G F VP WIC 

Children's Mental Health Program. , . . VG G P VP AK 

640 Board and Staff . . . . . . . . . .  VG G P VP 
HUD (Housing 6 Urban Development Dept,) VG G P VP 
SBA (Small Business Administration) . . VG G P VP 
Xenia Daily Gazette . . . . . . . . . .  VG G P VP 

School Summer Counseling Program. . . .  VG G P VP 
Disaster Fol1oiAlp:VoLunteers . . . . .  VG G P VP 
Benjamin F. Lee Health" Center ..... VG G P VP 
Emergency Support Services. . , . e . e VG G P VP 

2. 
over your problems with any of the following, In 1974? Ln 1975? Both years? 

Since the tornado have you yourself received the services OF, or talked 

(Check only if you received service$ or talked with them, otherwise 
leave blankL.) IN IN 

Family doctor. ........ .- *......,.............- 
Sqnior Citizens group. - 
Crisis Center. . . . . . . . .  .- ................ .."..- 

1974(after the tornado) 1975 

..... ,,...................- 

A general hospital ...... ,-.......,.............- 
Encounter. . . . . . . . . . .  ...........I.........- -- 

.. . . . . .  ..................... Guidance Center. '- - 
Hinister or priest 

I_ 

Interfaith representative. *- 

A mental hospital. - - 
School counselor - - 
Benjamin F. Lee Health Center. .- - 
Emergency Support Services . .  .- ...................... 

. . . . . . .  ..................... 
(apart from weddings, funersls)- 

. .  ............I........- 

. . . . . . .  ..................... 

. . . . . . . .  ..................... 
..................... 

3. Taking all things together, how w0Uld you say things are these days? 
bJould you say that you are Very happy?- 
too happy?- or Very unhappy?- 

Pretty happy?- Not 

4. Compared with your life today, how vere things before the tornado? 
T+Jere you happier?- Not quite as happy?- or About the same?- 

5. Everyone experiences some problems in everyday living. (check one) 
T'lould you say that you have experienced more-, fewer-, or about 
the same- number of problems in everyday living since the tornado? 

6. (Answer if married only). Compared to before the tornado, is the relation- 
ship between you and your spouse now more or less satisfying? %uld you 
say it is Much more satisfying now?-, I.Iore satisfying?-, About the 

or Pinch less satisfying?-. same now as before?_-. - T PW snt i R Eying?__ 
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7. Below is a list of some problems in evo-ryday living. Please mako a check 
afts Bach one that has been a problem for you 5 *'ince the tornado. 

Concern over being personal victim 

Living too far from close friends 

How to deal with government 

Family member in trouble with the 

g,f crime?-- 

and relatives?- 

bureaucracies?- 

, law?- 
Unable 60 .obtain food stamps?- 
Children- too far from school?- 
Possibility of losing job?- 
Transportation problems?- 

Inadequate recreation programs for 
school ag9 children?- 

No good vay or place to find and 
meet new friends?- 

Having little voice in plans for 
rebuilding Xenia?- 

Too far from shopping district?- 
How to spend spare time?- 
Unable to obtain welfare assistance?- 
Unhappy in present neighborhood?- 
Decrease in family income?- 
Legal ' problems?- 

8. 
around Xenia has increased-or decreased-compared to before the tornado, 
or has it remained about the same-since the tornado? 

GEhJWL BACKGROUND: (Checksall appropriate items) 
9s. Are you female?- I.laLe?- b, Black?- Nhite?- 

Vould you say that youravisiting back 2nd forth with relatives and friends 

(Check one) 

10a. Did you lose or suffer damage to your house or dwelling as a result Of 
rhe tornado? 

.. Total loss- Major loss- Minor loss- No damage- 
. .  - S b .  What about loss or damatqe to your: 
Car?- Furniture?- Personal belongings?- Business property?- 

c. What was your total dollar loss (including both home and business)? 

Loss under $1,000- 
Loss under $5,000- 
$5,'000 to 10,000- 

' ' IVO loss- $10,000' to 15,000- 
$15,000 to 20,000- 
$20,000 to 30,000- 
:30,000 or over- 

d. Did your famfly have to leave your home overnight because of the tornado? 

2 weeks or so?- 

At the time of the tornado, did you own or rent the place you lived in? 

No- Yes-(if YES, check how long: Cvernight only?- 2-3 days?- 
a week or so?- four weeks or more?- 

e. 
Cwn- Rent- 

,. f. .At the time of the tornado, how many yeps bad you lived in your home? 
Under 1 year- 
1 to 5 years- 

6 to 10 years- 
11 to 15 years- 

16 to 20 years- 
EIore than 20 years- 

Lias. *Did you have a job at the time of the tornado? 
No- Yes(ful1 time- or part time-) 

, .,.. 
.. ,. b. ..What do you consider your main job or occupation? 

(Indicate ff retired, housewife or student) 

L2a.. What is the last year of schooling you completed? 
. .  

Grade school- High school graduate- Spme college- 
Some high school- Technical school-- College graduate- 

b:,' PJllaT was your marital status at the time or' the tornado? 
Sing le ?- ?tarried 7- Widowed ?- Separated ?- Divorced ?- 

~ I C .  bJould you coqsider your family liie style to be that of: 
Upper middle class?- llorking class?- Hiddle class?- 
Lover class?- Upper class?- 

d. Have you experienced another disaster beEore?(MCLIDE rrar situations) 
No- 

How does the assistance that your household received in recovering from 
the tornado compar,e to the help that others in the,community received? 
Greater- the Same- Less- Did not receive any help- 

Yes-(iE PES, what and date? 

e. 

. .  





.. . 





I 

7a. Since the tornado, has your use of alcohol changed? 
(if non-drinker, check here-, otherwise indicate below) 
Increased?- Remained the same?- Decreased?- 

b. 5ince the tornado, has your use of sleeping pills c - 
(if non-user, check here-, otherwise indicate below) 
Increased?- Remained the same?- Decreased?- 

Since the tornado, has your use of energy or pep pills changed? 
(if non-user. check liere ', otherwise indicaCe below) 

C. 

d. Since the tornado, has your use of tranquilizers changed? 
(if non-user, check here-, otherwise indicate below) 
Increased?- Remained the same?- Decreased?- 

6. 
around Xenia has increased- or decreased- compared to before the tornado, 
or has it remained about the same-since the tornado? 

GENBAL BACKGROUND: 
9a. Are you female?- Kale?- b. Black?- White?- 

Would you say that your visiting back and forth 97ith relati 

(Check one) 

(Check all appropriate items) 

loa. ')id you lose or suffer damage to your house or dwelling as a result of 
the tornado? 

Total loss- rlajor loss- Minor loss- No damage- 

Car?-< Furniture?- Personal belongings?- Business property?- 
b. What about loss or damage to your: 

c. Idhat was your total dollar loss (including both home and business)? 

Loss under $5;000= 
$5,000 to IO,OOO- $30,000 or over- 

d. Did your family have to leave your home overnight because of the trornado? 

I I. 

e. At the time of the tornado, did you otm or rent the place you lived,in? , 1 own- Ilent- 

f. At the time of the tornado, how many years had you lived in your home? 
Under 1 year- 
1 to 5 years-- 

b to 10 years- 
11 to 15 years- 

16 to 20 years- 
iiore than 20 years- 

b. What do you consider you? main job or occupation? 
(Indicate LE retired, housewife or student) 

~ ,. 

12a. What is the last year of schooling you completed? , 

b. What was your marFtal status at the time of the tornado? 
Single?- llarried?- Widowed?- Separated?- Divorced?- 

c. Would you consider your family life style to be that of: 
Upper middle class?- Working class?- ifiddle class?- 
Lower class?- Upper class?- 

d. Nave YOU experienced another disaster before?(EXCLUDE war situations) 

e. 80W does the assistance that your household received in recovering from I 

I 
the tornado.compare to'tliie help that 
Greater- the Same- %ess- Did not ceceZve any help- 

1' 





1 4.. 

15. 

16. 

17. 

1G . 

19 * 

20. 

21. 

Are YOU presently livinz at the same address as y m  had PRIOR to the April 

How wan? different addressns have you had since the 
tornado?- (glve number) 

1974 tornado? NO___ ?e-_-- 
IF BIO: 

13 the address polr nox.2 have z temporary addrresr;? 

Has your marital status chansed since the tornado? lJo--- Yes-- 

9ha.t is the composition of your household? 

No-- Yes__ 

If YES, in what xaay? 

(check one.) 
Single parent vith children?-- 
Couple with grandparents and children?- 

Single person?- 
Coup le ?-- 
Couple Idth childxe:n?- 

7 Other? (Uhat) 

%at -was your age on your last birthdny?-~(kJrJrlte in years) 

that is your present job situation? (Check only one.) 

Part-time worker?- Student ?--- 

Employed full time by others?- 
Self-employed ?- 

IJnemploged or laid off'!- o t her? (Vhat] 

Ret ired?- 
No n- workiu g mot her ?-- 

Vas your job Fnterrupted by the tornado? No- Yes- 
If YES: for horn l o n ~ ?  ., 

Under one week?- One month?- 
One week or so?- 
Two weelcs?-- 
Three weeks?- Haven't vorked since?- 

TCZO months?--- 
Three months or longer?__ 

many jobs have you had since the tornado?__(TJrite nllm5er) 

22. Mere any of your relatives or [&.I killed and/or injured in the tornado? 
Yes- (Ghecb all that apply.) $1 0- 

If YES: Close relative I:illed?- Distant relative killed?v 
Distant relative. injured?-- Close relative ir!jured?_ 

23. Bhat about close friends? [gone killed OP injured---. 
Yes, some killed- Yes, some injured,- 

24. !rere YOU or anyone in your household injured or hurt in the tornado? 
YOU: No-- Yes- (if treat& in Imspital or 537 doctor, check here--) 
HOUSEHOLD : No-- Pes_ (if treated in hospital or by doctor, check 

here-) 

2s. 110~7 did your losses in the tornado compsre vith ths losses oi others? 
I1k1 losses suffered?- 

Much greater?_ Gr eater ? A':out the sarrle?- iiuch less?- 
I 

26 Are industrial and economic dnvelopment L%C$OU-% problems for XeniP? 
Very serious-- Fni.%*ly sorious- Not serious at all- 

27. Are building and housing scrious problems Tor ;:enTo? 
Very serious-- Fairly serious- I\Jot: se;riouo at all-- 

2.2. HO~J .ilouLd you say your physical health hss been since the tornado as com&myecc 
to belore? Has ir been? Fluch r31orse?- A little verse?-- About the 
same?-- A little better?- 1quch better?- 

15x7 have You felt emotionally or msntally since the tornado as =pa 
becore? PloTild you say : I.mcuch rioroe?- A lfttls worse?--- 
same?- A little better?- I'luch better?- 

--- 
25. -__- 
THAHX YOU 'ERY INCH FOR YOUR ASSISTANCE. THE STATISTICAL BESULTS OF T-XE SURVEY 
t%LST.LL 3E EELEASED TO TIE LOCAL i5ASS MEBXA. 

PLEASE TAKE THESE GXEEIYi SHEETS AND ENCLOSE TH%T.I II? TI%? ALRSAADY STAIIPED, ALREADY 
ADDP!SSED ENV?ILOPE AfJD PUT IT IN THE 1&IiXOX $0 TIS4T IT ITILL GET TO THE DIZAASTEE: 
RESEARCH CEHTEB, TIE o m o  STATE UNIVERSITY I C~LUWUS , ome 43201. 


