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1. QUESTIONNAIRE DESIGN: OVERVIEW

This Section is an evaluation of the Zenia follow-up questionnaire.

Rather than merely criticize the questionnaire, ﬁécommendatiogs will be
~ .

made for future questiénnaire designs. The recommendations will range
from broad philosophical statements about queétionnaires to specific.
points about their construction. It should be remembered that the recom-
mendations are iceals and are couched in value statements, and thus cou-
sideration‘of each recommendation zntails a cost-benefit analysis. For
example, even though a particular recommendation may present the ideal
course of éction, the availability of funds or personnel at DRC may
restrict the fulfillment of the ideal. Thus, these recommendations are

neant as guidelines to questionnaire construction. The format will be to
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present a short statement of the recommendlation and then to provide
more thorough discussion of the issues, costs and benafits of that rec-

ommendation.

Recommendation L.

Survey questipnnairesvshould ba constructed so és to reflect a good’
image of DRC. -The questionnaire should be neat,'attractive, and aesthet--
icaliy pleasing. In short, it should lLook ”prbfessional.” This caﬁ be
accomplished in several ways:

a) Spacing between questions should be adequate to prevent a
crowded, cluttered format.

b) Only one s;de of a sheet of paper should be used for each
page.ofufhe questionnaire.

¢) Cuestiocn format should nrovide a uniform appearance. This

standardization should include punctuation, indentation, spelling and

spacing.
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Following the Xenia tbrnado, the Disastér Research Center (DRC) sel-
ccted a random sample of Xenians for interviewing. Though DRC does not
normally utilize the technique of mailed questionnaires, a yeaT later
these people were again contacted through a mailed questiomnaire in 2

follow-up study. This report is an evaluation of the follow-up ques®

tionnaire, and it is hoped that it will provide useful criteria for
future éffort’s at questionnaire construction.

The reéort will be divided -into fou}: main sections: Section 1 deals
with broad issues of questionnaire construction énd design; Section 2 ex- ,
amines the problems in coding questionnaires; Section‘ 3 is 2 Critic‘al
analysis of the Xenia Follow-up Questionniare; and Section 4 18 a critical
analysis of the ZXenia Children"s Follow-up Questionnaire. Sections @ne
and two deal with broad, ovefarching topics, whereas Sections three and

four are more specific and focus on the critique of DRGC's attempt at

gquestionnaire design.



d) Physical construction of the questionnaire should be uniﬁorm
and refleét an érderly, "smooth' appearance.
e)-Xeroxror prcfessional pripting services should be employed
to reproduce guestionnaires.
Discussion
Many times a mail survey respondent's only contact with DRC will be
through the survey. The format and appearance of the survey will thus
reflect the nature of DRC to the respondent. If DRC is to appear ‘'pro-
fessional™ or credibdle, then its surveys must alsoc appear professional.
Care should be taken to develop a questionnaire which representsvDRG\in
the most positive light. No matter how well-constructed the questions gg
the survey are, if a respondent develops a negative image of DRC because
of a sloppy or confusing format, she/he may taike her/his responses lightly,
or worse, throw the survey away as junk. Though the effect on the Feli-
ability of the survey canﬁot be completely sﬁbstantiated, a sloppy and
unattractive survéy must surely lessen the respondent's willingness to
take the study seriously and to devote a reasonaﬁie degree of attention
‘to it. If DEC expects respondents to take the time te fill out a foﬁr,
five or more page questionnaire, then we must project an image that
would impress tﬁe respondent with the importance of the questionnéire.
-a. There should be adequate space between questions or sectiocns of
a survey to prevent a c:owded format. A survey that is typed with single-
and an occasional deuble-spacing will look cluttered and detract from the

overall professional affect.

-

A second problem that over-crowding of questions presents is the
difficulty respondents experience in linking questions with responses.
When several stem questions are placed vertically opposite a column of

responses without adequate spacing, it becomes difficult for the respondent
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to visually keep the proper question and response in line. On occasion a
respondent will lose track and mark the same set of responses twice, while
missing the response for the question above or below it. This problem
results in the needless loss of two respoﬁses because both qﬁestions have
to be coded as non~data, a problem which could be lessened structurally
by adequately spacing the questions,

While it is desirable to spread out questions on a survey, :his does
entail some costs. The more space betweén quesﬁions,ithe more pages that
are needed to accormmicdate tﬁe same number of questions.( There is a trade-
off améng (a)_numbef of questions iequirel_for the study, (b) gagevauﬁber
limit, and (c¢) appearance of the sﬁrvéy. A survey that is crowded way
intimiéate a respondent; howeVer, a 1engthy questionnaire may be equaily
intimiaating. One could restrict the number of questions, but there is
a limit to how few questions can be asked and still adeqﬁately elicit the
information needed for the study at hand. The survey designer should
balénce aii three of these factors when consideriﬁg the physical format
. 6f the questionnaire.

b. Questionnaires should be printed on only one side of a nage
(uniess the questiocnnaire ié bound to resemble a ?amphlet or book). 4

questionnaire which uses both sides of a page may appear crowded and in-

by
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timidating, uuless it is well-spaced and well-designed. A respondent
nay also become confused while turning pages and may miss an entire page
in the shuffle. This problem becomes more acute when ditto or stencil
are used for reproducﬁion. These two methods tend to result in Ybleed-
thoﬁgh? of the ink which creates a sloppy survey which is also difficult

to read. (uestionnaires of this type create a very unfavorable image and

-(}_



may be so difficult to read as to discourage éhe respondent from even
attempting-to‘answer>the’questions.

The disadvantages of using both sides of a page may be outweighted
by the édvantages of shortening the length of‘the survey. Shorteniﬁg
the survey would lower mailing costs by requiring féwér stamps per

survey on both sending and return. Another advantage of using both sides

0o
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a page is an increase in the number of gquestions which can be asked on
surveys of similar physical length. The cuestion then becomes: Is a
respondent more intimidated by, say, £ single pages or 4 pages on both

sides? (Since the answer to this question is not known, no solution will

be attempted here, but studies to examine this problem might be profitable.)

A final advantage-of using both sides 6f a nage is.its ecological con-
tribution. By cutting in half the npumber of pages required for surveys, a
research team saves a great deal of paper, which is a saving of resources.
c. The format of a questionnaire should be uniform in respéet to the
punctuation, indertation, spelling, spacing and capitaiization. & survey
which hés different indentations for major guestions, caéitalizes sone
. major questions and not otheré or utilizesrdizferent spellings for ﬁhe
same word looks, and is, shoddy and reflects this image of DRC to the
respondént. & littfe extra time should be taken to proofread specifi-
célly to correct these types of mistakes. This is one recommendation

‘that offers little in the way of disadvantages compared to the advantage

of developing a questicnnaire that will reflect DRC in a positive light.

[RN

d. Along the same lines as the preceding recommendation, it is
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advisable to physiceally type and structure the questionnaire so that it

appears smooth and orderly. Examples of this would be:



(i) If a series of questions have similar responses or responses
al léngth, the stem of the questicné should be typed on a
separate liqe with the responses typed and arranged beneath the stem and
in a column with responses of guestions above and below.

Instead of:

et
.

My health has been: better; worse;
the same.
2, -8ince the tornado the mental health of my family has

better; -~ ygorse; the same.

this could be typédé
1. My healzh has been
better . WOLse - the same.
2, Since the tornado the mental health of nmy family has been»
better ‘ worée - 'the same.,
(ii) When blank lines are used for respondent's check maﬁk,

these lines should precede the response and be placed in vertical fashion.

¢ 2ather than: it could be typed:
Single person __ - Bingle person
Couple - : ‘ L Couple
Couple with children Couple/with chilé:en

(1ii) CQuesticns with run on respoanses, (i.e., where the response
fin;shes a sentence started in the questicn), should be avoided unless
care is taken to space them carefully., Though these gquestions-responses
save space‘ﬁhey detract from the overall eppearance of the survéy.

(iv) Hargins and columns of questions should be even and unif rm.

If at all possible, the physical length of a question should be kept
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uniform with the others. This could be accomplished by ending the

et

ine
of type for long questions aven with the length of the shortest gquestion-
and continuing on the next lines.

Rather than:

3. How often have you felt tired?

4, How often have you allowed petty annoyances or

distractions to bother you?

it could be typed :

3. How often have you felt tired?

4. How often have you allowed petty
annoyances or distractions
bother you?

The.aim in;all of these e§aﬁples is to p;oduce a questionnaire that
looks uniform with “smooth lines.’”” A jagged appearanée only detracts
£rom the aeétheti value of a survey. 4 problem with the above Sﬁggestions
is that implementation of (i), {(iii), and {(iv) reﬁuires more space on
. - - : 7

the questionnaire. /‘gain, the trade-off between length and aesthetic

appearance is encounterad. The rhysically longer the questionnaire, the

and responses together, the survey may have the same numbef'ef questions

as a more uniform survey but require fewer pages, whiéh in turn makes it
seem to be a shorter survey. This”trade~off is ﬁéry real when the de-
sigﬁer desires many questions, especially when the survey is explofatory

in nature. However, one major problem of research always scems to be that
you cannot ask enough questions, so, up to a point, this issue may seem to
be worse than it actually is., The number of questions needed may be lim-
ited to far fewer than was originally thought possible through careful

question constructiocon.
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reproduction are: ditto,
stencil (mimec), Xerox and variocus professicnal printing techniques.

Ditto produces acceptable copies but should never be used for large-

ditto is its relatively low cost per copy. Stencil produces a reasonably

priced copy, but the print tends to be hazy. dt“nCll also tends to "bleed

through”, which is unattractive. Xezox or cther ‘'phote’ reproduction
techniques produce highly read able copics (depending on the brand and

quality of the copy machine and paper) but cost much more per copy (§.05

per copy or higher) than ditto or stencil. Professional printing pro-

i

vides the highest quality copy and the greatest versatility in forma

[ W

I

e

esign, but is also the most expensive if fewer than many hundreds o
coplies are neaded,

DRC should choocse the reproduction technique that would produce the

‘._4

most readable and ‘”profcvsionﬂl” Llook ting results. This choice will have
to be made within the limits of the budget for a particular study. Mo
one reproduction technique should become the sole method employed just
because it is casier. Gelection should be based on cost and quality.
considerations. If DRC ever plans on extensive use of mail suxveys it

might be advantagsous to investigate the purchase or rental of vepro-

ment oL higher quality than the ditto and stencil machines

duction equ
now employed.

Recommendation 2.

s

DRC surveys should avoid the use of

—t
n
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answer {one-choice) =
i

-

sponses. If a

1

pondent is being regyuested te choose between "a' and 'non

o 8
P

=
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a", both possible responses should be provided.

(8]



Discussion

Even though there may be only two possible answers to a question

(e.g., yes, no), asking the respondent to check a response if something

“happened or leave it blank if it didn't is a dangerous practice. The only

[0
1
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way this practic acceptable is 1f one could be absolutely sure that
raspondents read and understand every cuestion in the survey. However,
no one is ever sure, so the possibility exists that the respoundent forgot

to read this guesticn or did not want to answer the question (this

=0

s

the aif
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especially tru rmative response would indicate an embarrassing
answer). It is not totally valid to assume that a blank response is a

conscious decisiom o

Jus

1\ the part of the respondent to renly mom a%. A

individuals who never intended to answer qo; at

=iy

=

significant number o
but in tead ﬂerely forgot to respond to the questidn, could dx astlccily
alter the finéingsrof a stuéy.

The problem here is lessened ifbthe survey designer merely is locking
at, for‘example, those whe answer 'Zes' to a particular item, and the
" | V

"Yes" response requires a positive notation on the survey instead of

~

leaving the respon e blank. Thus, he/she can be faif¢ly confident that

those answers checked nean ‘yes™ and that the checked answers represent

By
&
Fh

of the sample. However, to say then that the number cf unchecked re-

zponses is the same as the number answering No™ is not quite accurate,

G2

C ok

since it could also include a "missing data®

K‘J

category. Those answeriag
"a'"? could be 100 - ¥% but they could alsoc be something more - like
166 - X - Z (Z = those not answering the quesﬁion‘for whatever rcason),

It wouid, therefore, be dangerous to make any definitive statements about

those who respond ‘'nc” cn this particular statement. (You could, thus,
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of enia did not feel that they had

;
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problems with local government, though you could more accurately stats

that 30% of the respondents did have trouble.) This then gets out of the

questionnaire congtructicn and into interpretation of data, but
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s should not be used.

crowding and take up lass voowm. The single-answer questions do look neater,

but the problams invelved seem to far ouiweigh this advantage.

Ouestions znd dirvections for £illing out questions should be con-
structed so as to be clear and ecasily understood. Respondents should not

‘interpret’’ a questiom.  {uestion construction includes not only

[6]

validity of the guestions but also mechanical issues such as good gr:«

and sentence construction.
Poorly constructed questions jeopawvdize t
of a survey. The designer cannct be confident that his/her respondents

are interpreting’ questicns the way they were intendad to be interpreted

s

nor is he/she certain if all respondents interpr

way. Poorly designed directicns also

the designer is never sure if all respe ndents are following the directions

correctly o nterpreting the directions the same.
Tuesticns should all be written concisely yet provide enough infor-

mation so the vespondent knows what is being asked. It would generally

[
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be better to keep questions short, however, if ther

mation, respondents way not know heow to interpret the question or may have

-10- .



to "read something into’ the question in order to answer it. Cuestions

1.

should aveid words that can be interpreted differently by various re-
spondents (e.g., the question: "How many different addresses have you

had since the tornado?’ can be understood to mean how many addresses,

including where I was living during the tornado, or how many addresses

since the tornado not including the first one.) Regicnal language dif-
ferences may also cause problems, so natiocnal surveys or surveys fox
regions of the country with which the-designer is not familiar may vequire

extra care. Problems have developed in lower class ox working class areas

because respondents did not understand the language of the rescarcher. In

.

this case the need for grammatically correet questions and directions may

have. to be waived in favor of questicns that can be understood by the

2

regpondents. Sociological or professional jargon should be avoided in

a survey. This is particulaxly problematic, since after an individual
has been in a profession for awhile they begin to feel everyone talks this

- . I1

‘way. Sometimes “operational definiticns’ may be nendod to clarify a term

for a respondent, so that the term is understood in the context that the
designer intended.

Directions in the survey should feollow the same guidelines as above.

Lengthy directions should be avoided, since they may confuse the respon-

L

dent. Providing direcitions for what nct to do might also be as helpiul

as directions for what to do. Care should be taken not to "tip-off”
respondents as how they ''should” answer the question by infusing values

in the directions cr gquestions.



Recommendation &,

“"Conditional questicuns” 4 be

which indicates to the raspondent how they should
you answered Yes on #25 proceed to #30.)

Digcussion

Unless directions are provided for questiouns which are con

on certain responses in earlie

~
fla]
e
0]
]
)
[
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3

3, respondents may become con-
fusgd or blithely answer all of the Guéstions, even those that are logi~-
cally inconsistent. ' The coder can spot areas where certain seis of
responses are inappropriate or how certain answers toe the major question

may not exclude certain responses, even though eviginally it was assumed

that these ansyers were impossi@ié.

The physical structure of the questionnaire may accent conditional
5y use cof upper or>1ower case
questions apart.
certain sets of.resyonses

1

ing to the survey designer’' s perception,

should not respond to the

may perceive the world dif-

to 23 and answer the next six

Zecommendation 5.

£11 surveys should be subjected Co rigorous

P
may be counducted with cther colleagues and/or with a sub-section of the

survey sample.

«12=



Cuestions which seem absclutely clear o the survey designer may not
be so-clear to a non-socciologist respondent. Conversely, responses may -
be elicited which were‘nct anticipated by the unworldlywise sociolcgists,
Pre-tests may help correct many‘pfoblems, such as clarity of questions or
teness of closed responses. One excellent metheod of pre-testing
is to administer the survey to colleagues who are not working on the pro-
ject. TImstructions ShOULd be given to not only answer the questicns but

on questions that werve diffic 1t anbigucus or poorly

X

to make notations

Ci

worded.

One probiem with pre- téstlng is that it takes up wvaluable time and
effort. A project working under time constraints may not have the luxury
of sending out a set of questiocnnaires for a pre-test and then waiting

saveral weels or months for their return.

Z. COCDING. CONSIDERATIONS
Coding is a crucia 1 step in survey researchi: -If a great deal of care

is not taken in this step in the research process, much diligent work in-

3

ac-

I

questionnaire design and co;sﬁruction will be wasted. Poor coding p:
ticaes can greatly limit the reli;bility of.a study ov significantly affect
results. The format followed in this section will co:respond to the for-
mat in the section cn questionnaire design. Note: Many of the foll wiﬁg
discussions app ly to the coding cf complicated or poorly designed ques-
?ionnaires, o open-endedrquestions. The recommendatioﬁs do not neces-

sarily apply to simple close-ended questionnaires.

Recommendation 1.

Some method to check inter-cocder reliability must be designed before

coding ever starts
B



Discussion

Several possible alternatives could be proposed to check inter-

coder reliability:

- B

#11 the coders involved could meet orior to actual coding, read‘
through thé survey instrument, discuss the problems which are
encountered, and together arrive at resolﬁtions.

Following this initial meeting, all coders would reSpdﬂd to
the survey instrument themselves. ﬁach coder weuld then code
another's wesponse. In this manner the codérs woqld havevan
opportunity to obtain § "feeilng" for the survey-instrument.
£11 of the coders invelved would code a set number cf queStion?
naires {5-10). After having completed this task the coders would
then meat and discuss the various problems they confronted, In
this manner, a number of problems could be resolved with only:a
smnall pumber of questionnaires requiring recoding.

Zvery coder would coda a relatively large number of questionnaires
(20-30). #fter having completed this task each set would be

recoded by another coder. In this manner productivity could be

“kept high, and at the same time one could establish consistency

aucng coders.
£11 coders cruid code the same set of questionnaires. Thus more
consistency would be gained than through suggestion three above,

howvever, rroductivity would be sacrificed.

& problem with some of these alternatives is that coders would need to

be on similar schedules to meet at the same time. Also the more duplication

of effort, the lower the productivity of the coders. If time is essential

-14-
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this may become crucial. This stage could be accomplished with pre-test
déta or several:early returns which would not significantly affect later

work output.

Recommendation 2.

Coders should be thoroughly trained in procedures and be familiarized
with the survey before actual coding begins.

Dis;ussion

Coders who ave not familiar witb‘thevsurvey or afe.not familiar with
the coding process w;ll prodﬁce unreliable work, OQuantity bf production
will be limited in these circumstances algo. Severél sessions should be
used for this‘training, as it is extrémely iﬁportant for successful coding.

Again, the problem of limited resources may hinder adequate training, but

care should be taken to plan training into the survey procedure.

Recommendation 3. .

A master codebook should be established before”coding)begins and
should be kept current throughout the project.r All coders should have
easy access to this codebook.

Discussion

The survey designer should develop a list of all possible codes, at
least for closed-ended questions, before the coding process begins.r Anf
changes in the codes should be recorded immediately in the master codebook.
This procedpre will provide one source of‘answérs to problems. If changes
are fééorded immediately, the problem'of forgetting what the changes were
when later analyzing the data will be eliminated:. >

fccess: to the master codebook is also important. Unless coders can

easily consult the codebook, the positive functions of this reccumendation

-15=



are largely negated. This is especially true at DRC where no centralized
area isravailable for coding, Unless the questionnaire i3 se-simple and
closed-anded that nc changes are anticipated, coders should check the mas-
ter codebook daily to detérmine if changes have been made in the codeé.

These changes can then be incorporated intc the individual coder's code-

book.

Recommendation 4, -

£11 "walue decisions” made by ceders shﬁuld be entered on a card or .
frunning lige. " This procedure may also be used to record open-enéed
bresponses or responsgs in "other" categories.

Discussion

‘Responses to questions which do not quite f£it the exisfing codes
are bound to ocecur énd recuire some value judgments from ;he coders, AQOders

should not handle these value decisions without some method of relaying

L3

this information to a central figure. The central figure can then eval-

uate the decisions of all the coders to determine if a change in the codz

is ﬁeeded or that the thers is inﬁér«coder consistency. The'problem here

is not that éhe coder may make a "wrong' decisiou but rather that there

must be relisbility among all the coders. By,recording”value decisions

and monitoring them, sone degreé of systematic coder bias will be eliminated.
The card or running list shoulé contain: (a) questionnaire coda

number, (b) number of the problem question, {c) the response to the problem

and the response to the “other" quéstion, (or the problem itself), (&) the

code that the coder deccided to use. Thege cards or lists should be sub-

nmitted regularly to the director of coding or to the group of coderxs for



monitoring, revision of the codebook or eventual classification of the

"other" responses.

Recommendation 5.

Coding should be treated as more than fiunkie work. Coding of open=-
ended or poorly designed surveys requires (at least initisily) individuals
who are familiar with research techniques.

Discussion

Coding cf.problem questionnaires raquires more than'%oté skills; Good
coders can spdt inconsistencies in responses, possible respondent misin-
terpretation of questions, and arsas where the ﬁre-determined codes do not
fit the responses. Good coders should also be familiar with the tech-
niques of coding, the underlying "philosophy" of the research process, and
how coding fits into the larger research picture f{e.g,, a coder who only
knows that No = 1 anﬁ Yes = 2 is not nearly as valuable as a coder who
knows thaﬁ éoding is the éreluaqlto computer use and who underétands how
the codes relate to the key p#nching pfocess). These skills are generally
available only in individuals who have a‘knowledge of research techniques.

The value of a skilled coder becomes appafent at the most‘crucial
times-~when the survay is poorly designed or when problems arise in
interpretation of unusual responses. Those areas which will most affect
the reliability of a study are precisely those areas that require a coﬁer
of above-average ability.

Unfortunately, most of the coding process is boring and repetitious.
It is different for;the project dirvector to assigh high quality individuals
to coding when they may be needed in other areas of "more importance."

What usually results is that coding is assigned as a clerical task to the

-17-



least trained individuals, such as work study or undergraduate réseéfchers;
This ordering of priorities is unfortunate but does reflect a cost-benefit
problem. The proiect loses valuable pecople on a job that could (if no
problems arisé) be quite humdrum buﬁ benefits from the higher reliability

of the coding. / compromise might be to assign trained individuals toc code
a 1arée number of surveys to "wee; out" problems. Once this is‘acccmplished

these people could be then reassigned.

Recommendation &.

A "sroject co-ordinator’ or Ycoding consultant! should be designated.
This iadividual would be tesponsible for final disposition of problem ques-
tions, monitofing of the coders' reliability and coordimation of codiﬁg
eff&rts.

Discussion

Thé key coﬁce?t in codiﬁg is control. There should be control over
the actions and decisions of the coders, over final disposition of prob-
lems, over the use of the codsbook. ‘Zgain, this is not because coders

13

will make "wrong' choices but because without countrol (or coordination

if you prefer), there is a danger of inconsistency., . Even if the final

decision is not the "best” one, if all coders abide by it, at least the

finished product has a better chance of being reliable.

Recommendation 7.

1]

A network of coummunicatiom must be established awong coders, using one
or more of the following:

{a) centralizad work space

{(») project cooxdinator



{c) bulletin boaxrd

{d) the master codeboolk

(e) regular meetings

(£) mailbox system.

Discussion

There must be some system by which coders can communicate with each

other., This communication ig necessary for a discussion of problems en~

countered, the transmission of changes in coding procedure or the solution

to problems. Isolated coders may tend to overlook or diSregafd irregu?

larities or problem responses. Inter~coder reliability suffers if coders

are not aware of how other coders handle similar situations.

a.

Coders could be assigned a centralized work area. This is the best
way to handle coding. A central location not only allows for
better communication but also provides for an area where the

master codebook is accessible to all coders and where messages
1 .

(]

can be left or discussions held on the spot. A1l of the coding
materials can be kept in this area. FProblems arise when coders
take a stack of questiomnaires to a remote area.

The ?roject coordinator may be used to tfansmit information to
all codérs. One coder can discuss problems with the eocrdinator,
who can then notify all othex coders of a need for a change in
proceﬁure. The project coordiﬁatcr should serve, minimally, as a
communications coordinator in every project.

if-a centrél work area is not available, a bulletin board wmay be
used to transwmit messages from one codef to others or to post
notices of changes in procedures. If a bulletin board is used,

then coders should be instvucted to comsult it daily.
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d. ‘The master codebook should be used as a central point'fcr recording
changes. 45 notoed earlier, a2ll changes in codiag ahould be imme-
diately recorded in the codebook vhich must be acces?ible to all
coders on a daily basis.

e. Regular meetings (and unscheduled meetings as the need arises)
should be utilized for communication among coders throughout the
codgng proceass. »These meetings can be ﬁsed_to discuss problems,
suggest cnaq?;g, and eoordinate éctivities.

: ;.

£f. Use of mailboxes can achieve the same affect as the bulletin

board, though it is not quite zs convenient.-

3. CRITICAL ANALYSIS: XENIA FOLLOW-UP QUESTTIONNAIRE
In this evaluation of the Xenia Follow-Up Ouestiocnnaire, the analysis
will appear immediately below each question, repeated here exactly as it

appearad in the survey.

Y

Attitudes and Gp nions of Xenians

i, P?ease look at the following list of organizations and indicate what
kind of job each of them did in providing services or helping after and
since the torxnado. If you thiunk they have done a very good job, circle VG,
and a good job, circle G, a poor job, P, or a very poor job, VP. If you
have no knowledge of the organization's work, circle MK,

Greene Memorial Hospital. . . . . . . . VG G P VY?P K
Salvation ATE¥. o » « o s s o ¢« o ¢« « . V6 G P 2 Juie
2ad CXOS8 v + v v s 4 ¢ s 4 2 ¢ s 2 e . V3 G P VP L
Interfaith. . + ¢« v ¢« « ¢ ¢ v v o« « . VG G ? vE NK
Senior Citizens 4+ & 4 v 4 o + o 2 o+ « VG G ? v NF.
Crigis Center + v &« v o 4 o « 4 o s « » YVG G ¥ Ve MK
EncOunter . o v+ v v 4 2 v o & o+ o+ .. VG G P VP 2

G P Ve NK

Guidance Centlr + « v o v v 2 « o o - « VG



Local Governmenltte o + « « » + 2 s » - V2 G P VP MK
‘Local police. v v 4+ o « =2 o ¢+ a s o+« V&6 G P VP K
Local banks v & v 4 2 ¢« s s + + + v« VG G P VP NK
Local churchesS, » « « ¢« « 5 « » + » o » Y6 G P VP NK
HUD (Housing & Urban Development Dept.} V6 & P VP jicd
SBA (Bhmall Business Administracion) . . VG ¢ P VP NK
Greene Co. Public Health Depaviment ., . Y6 G P VP MK
Greene Co. Tlelfare Department . . . . . V@ & P VP NK
Chio Unemployment Service . . « - « . . V6 G P VP e
National Guard. « + v . « « + s+ &+ « « » VG G P P MK
Disaster Aid Grant Program. . . . « « « VG G P VP NK
Xenia Daily Gazette . » v 4 4 « 2« . V6 &6 P VP NK
648 Board and Staff . . » + 4+ . . . . . V6. G P VP K
Children's Mental Health Program. . . . V& G P VP NK-
School Bummer Counseling Program. . . . V& G P VP K
Disaster Follow-Up Volunteers . . . .. VG G P VP NK
Benjamin F. Lee Health Center . . . . . V&6 G 2 VP N
Euergency Support Services. . . . . . . V& & T VP K

The £irst question deéls witﬁ the respoﬁdent’s évaluation‘qf 26 locally=-
based organizations which provided aid to disaster victims. No space was
provided for the respondent to list emergent or'established organizations
that they considered helpful during the disaster. Since this survey was in-
tended to be of an exploratory nature, an open-ended listing of agencies

by tﬁe respondents would have Begn a posgitive addition. If no single

agency had been eonsistently mentioned, nothiﬁg would have been lost by
a&ding an "other" category. However, if agenciesithat DRC had not con-
sidered had emerged, this would have been an important contribution for
further surveys. |

2. Since the tornado have you yourself @ :

over your problems with any of the following. In 19747 1In 197537 Both
years?

(Checlt only if you received sexrvices or talked with them, otherwise
" leave blank.) '

iy T IN

. 1974 (after the tornado) 1975
Farlly DOCEOT. & v o v o o« & cesrvsusntebrreneer s
Senior Citizens group. . .+ . srstassenesesaenense s
Crisis Center. « « o« + + « & s eeraesmreecscasennsaenn
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IN
1874 (after the torunado)

IN
1975

. : 1 : .
A general hospital . . . . . . crecarsremreasravenian
Eh OLntQ* - - » » . - » . * » .uu-a;a-tc-ui-.-a-.g.;
.
C.L nce C\g. ST v 4 s v s s Csa s eI PN e EI T ONTIPDIREL
PR

Minister or priest . « . . . . trstserascnrrensesansn

(apart from weddings, fuuevals)
- Interfaith representative. . ., s ervsarereetranbananen
A mental hospital, . . . . . . erresesssesensasransas
School covnselor . &+ .+ . . . ererrreessestaancnrann
Benjanin F. Lee Health Center. craveessatasesetroanan

Zuoergency Supnort Serxvices . ., tesatrmiassusereareses

fuastion two deals with servicas eived by the respondent immediately

following the tornado and in 1975. The great b r of blanks on this

portion of the survey had to be coded "no", and it wvas difficult to ascex-

~

tain wvhether ths respondent had rvead the question (which asked for a check

if it was not) or siomply did

unark if the service was received or a hlank

not receive any services.

4 .

This may have been clavified by providianz a spacs

5

for, "1 received no

outside services and/or offering a yes-no choice. £lso,- the manner in
which the time _fferential is orgenized on the page should be labeled
"after the tornado in 1974" rather than "1974 (after the tornade)! to make

the ccmparison clearer

In the category "minister or priest”, the addition "for counscling”

apart from weddings, funderals” might have been prafered.

It might have been waluabla also, to include an “other”

catexory.

3. Taking all things together, how would you say things ars these Zays?
Hould you say Lhdt'you are Very happy? Pretty happy? ot
too happy?_ r Very unhapny? )

The wording on question thrsze might have been improved to eliminate

one instance of the

word Ythings"”

which appears twice in the sentence.
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There was forced choice in this question to the positive or acgative poles

of hapoiness with no allowance for "about the same’. Since this cption

was included in the following question, it would have been more consistent

to include it on question three,

4. Compared with your 1life today, how were things Jefor° the tornado?
Yere you hanp‘er? ¥ot quite as happy?, or about the same?

5. Everyone experiences some problems in everyday living. (Check one)
Compared to before the tornado would you say that you have exzperienced

MOTe , fewer , or about the same number of problews in
everyday Tlvwnw7 ‘ ;

6. Belcw is a list of some problems in everyday living. TFlease make a
checkmark after each one that has becn a problem for you sincg the tornado.

Transportation? ' e
Tanmily nroblems? ’
Unhap p i~ presbnt reighborhood?

Children too far from school?
'Unaslo to obtain welfare assistance?

Too far from shopping district?

How to spend spare time? :
Family meumber in trouble with the law?
Unable to ohtain food stamps?

Decrease in family income?

inadequate récreation programs for school age childzen?
Living too far from close friends and family?

5 Problens in obtaining hous 1n asgistance?
g (=]
Job di satlgfartlon9

3

Having little voice in plans for rebuilding Xenia?

Cuestions four and five were straightforward and no problems were

encountered with the answers. However, on question five, many respoundents

-~

said they had "more problems’ but failed to nark any of the o*‘ered cho;ces/

on question six. /fgain, this might have been structured as a yes/no choice

to give us a better indication that the question was read, and space might

have been provided for an Open—ended expression of the respondent's par-

ticular problems., fTuestion six failed to differentiate between those
4

problels whlrh yere tornado related and those which existed prior to the

tornado. R -93-



7. Delow is @ list of reactions and problems, many of a physical and psyche-
logical nature, common to many people. Before the tornado, and at any time
‘since the to:nado. have you experienced any of the ollow1ng?

(Chéeck only if you have experienced any of them, otherwise leave blankv)

ni

DEFORE THE SINCE THE
tornado . tornada
Nervous about storms? . v « v + + + & .
Thinking about the tornado a 1ot? . . .
Sleeping oroblens?. . . . . . . . .« . .
"Loss OFf 2opetita? . b v v v h e e e . . .
Colds, flu, allergies?. . . . . . . . .
Headaches?. . . & v v v v v v o s o a & \
Unable to concentvate on things?. . . . ’
Ctomach problems or uleers? . . . . . . :
Heart problems? o v ¢ v v v v 4 o 0 W .
Nightmares? . . . + ¢ v v v v v v o o . ~
Zenerally nevvous awl excited?. . . . . v .
Bowel or bladdar nroblems?. . . . . . . : -
General weakness? « o . . L 0 . 4 4 e .
8kin problems such as rashes and hives? ~ %
Feeling depressed or low in general?, .
Shocked or going around in a daze?, . .

This should have allowed & yes/no option and also open categories of

"no probiems' and "other problems"™. 4 "no problems" category would pro-

<
e
fa Ry
®
)
v}
O
©
e
T
fda
<
[}
o

tatement that all of the possibilities had been read
and no problems existed. /n "other problems”, open-ended category would
have allowed BRC to tap emergeant catesories not originalls ant1c~uatbd
i fe] o (&
. BSince thu tornade, has your use of alcohol changed in any of the fol-
lowing ways (If non~drinker, check here ,, otherwise indicate below,)
&dCfEmoud? Renained about the same? . Decreased?

9. Have you taken sleeping pills since the tornado? Ho Yes
' yes, have yoc increased or decreased amount since the tornado?

106. Have you taken en2rgy or pep pills since the tornado? No Yzs
If yes, have you inecraased or decreasad amount since the tornado?

11, Have you taken tranguili
1f yes, have you increas

2
o]

ars sineo the tornade? No Yes
a or decrecased awount since the fOfnado7
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hile question eight presented no particular proﬁlems, nine, ten
and elevenldid. A largé number of respdndents who said they had used
sleeping pills, pep pills and/or tranquilizers since the tornado did not
indicate an increase or decregse. "ibout the same” could have been
cffeied as choice here which may have eliminated this loss of data. The
alcohol usage question did offer this third option and returned a higher

rate of responses.

N

12. (Answer if marvied only.) Compared to before the tornado, is the
relationship between you and your spouse more or less satisfying? Would
you say it is  HMuch more satisfying now? . More satisfying?
About the same? " Less satisfying? or Much less satisfying?

The coding of question 12 would have been simplified by asking if

the respondent is married, was the respondent married a2t the time of the:
tornado and then asking about the degree of satisfaction in the relation-
ship. A blank answer, which should have indicated the respondent was not
married, had to be double-checked with number 17, the household composition -

question, in order to insure that the respondent had not skipped the questiom.

The overall response t0'que$tibn 13 (see page 26 of this report) which
occupied ail of page three of the quesﬁionnaire,vwas that it was intimi-
dating and crowded. BSeveral respondenﬁs did not complete any questioas
on page 3, which may indicate that they were intimidated or never saw the
page. Since there was no indication on the bottoﬁ‘of page two to flip the
pagé over, this may have contributed to the failure to respond. There
were several inconsistencies in question formation. The directioné to
question #13 state: "For each item below circle: 1 for ALMOST ALL THE

TIME", howeve:, the heading on the scale read ALL THE TIME". “Almost all

. . = -
3 . -
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13, The folldhidélétEtemenfs are about your attitudes towards different things
in 1life. Each statement gives you a chance to express your own feeling. There
are no right or wrong answers. It's your opinipn we need.

For each item below circle: ' 1 for ALMOST ALL THE e "

R 2 for OFTEN
I 3 for SOMETIMES. s
e -+ : 4-for SELDOM 0
e 5 for. NEVER M .
A B S N . E &
- o T E
ALL T M D
THE E E O
S . . CTIME N 8 M NEVER
- a. Have you felt ia goed spirits? .~ .. . . . 1 723 & 5
b. How often have you had crylng spells o ) ) -
or felt like 1£7 . .4 . . R | 2,3 & 5
¢. Have you had any trouble g01ng to sleep :
and staying'asleep?. . . . . ey 2 3 e 5
. d.  Have you- felt that you have met P c
Coe ) great thalléhge and are the better o
o T forit?. it . . < . 1 2 3 4 5
2. How, often have yau felt alone & helpless? 1 2 3 .4 5

f. How often have you felr that people dou t
© " Gdare what happens to you.-
g. ,How often have you felt” quite self- ‘
o “confident to meet practieally’ any kind

" of problem? . . . . . . . . . | 2.3 & 5
h. How often have you felt that 1ife is . o
. hopeless?. ~ .': . . .. ., oL 2 3 4 5
"1, WaVe you thought that récént experience
e . _shows you can handle crisis better :han . :
© 777 Tydy oncde’ thosght you ‘dould? L UL XL U s} 2.3 & - 5
i ng often have you thought ‘of suiclde? e 203 4 5 ¢

k. Have you felt that'you are bothered by
all sorts of ailments in different i . L.
‘ parts of your body?. . . . o2 3 4 s
1. Have you evexr had periods of days or : :
. weeks wheén you cduldn't take careé of

things because you couldn't get .going? . .1 2 3 4 5
m. Whed things haven't turned ‘out, how ° ; .
often would you say you blame yoirself?. .1 17 23 4 5
n. How often have you felt other people R . )
are so helpful B T A A 5
0. Have you felt closer to other yeop1e9 P | 2 3 & 3
" p.  Have you ‘tended to feel tired in the et T e
s morndng? s i . . o e s e e i S0 2 304 5

qs AHave you felt that your life has changed
. s much that you are pcwerless to control

B 1 P R I I L T A B .
Y ¥. Have you sometimes wondered if anythlng is o L
worthwhile anymore?. . . . « . . . . Lo 200 30 4 5
"s. How oftenm would you say that things haven t- . .
turned out the way you wanted them oL, 1 203 4 5

t. How often have you thought that you are
fortunabe “to- be living in such an

exciting period of history?. . [ Ve o L 2 3 04 5
4. How often have you felt that you don t o - ’ e

enjoy doing things anymore?. . . . . . . . ., 1 2 3 4 5
v. How often have you had trouble with -

sleeping?. . . . . . e e e e 1 2 3 4 3
W, Have you had loss of appetite? [ § 2 3 4 5
®. Have you thought that your future looks _

bleak’ e e . P § 2 3 4 3
y. Have you felt wonderful about the wozld

in general?. . e e s e 12 3 4 5
%z, Have you felt that your family is much

closer than before?. . . ., . , . « « « « . . 1 2 3 4 5

“TURN PAGE OVER PLEASE TURN PAGE OVER PLEASE TURN PAGE OVER PLEASE




14. Are you presently 1living at the same address as you had PRIOR o the April .
1974 toxnado? Wo____ Yes__
1f NO: How wmany different addresses have you had since the
tornado?____ (zive number)

15, Is the address you now have a temporary address? WNo___ Yes
16. Has your marital status changed since Lhe rornado? No__ _ Yes
- - If YES, in what way?

17. Yhat is the composition of your household? Checl oune.)

Single person? __ Single parent with children?
Couple? Couple with grandparents and children?
Couple with chlldﬁgﬂ’

Othex?_ - (What)

- - -18. -"hat -was your age oun your last birthday? (Write in years)

19. UWhat is your presemt job situation? (Check only ome.)

Fmployed full time u] others? Retired?
Self- employed? Non-working mother? _
~ Part-time worker?m__ Student?
Unemployed. or laid off? other? (What).

20. Was your job interrupted by the tornado? o Yes
If YE3: for how long?

Undex one week? - One month?

) One week or so?__ _ Two months? -
Two weeks? © . Three months or longer? -
‘Three weeks? . Haven't worked since?

21, BHow many‘jobs have you had since the tornado? (rite number)

22, Were any of your relagives or kin killed and/or injured in the rornado?

Mo Yes (Chéck all that apply.)
If YES: Closé relative killed? Distant relative killed?
Close relative injured? pistant relative injured?

23. What about close friends? WNone killed or injured . E -
Yes, some killed Yes, some injured

24, Vere you or anyone in your household injured or hurt in the tornado?
R YOU: Wo Yes (if treated in hospital or by doctor, check here__ )
BOUSEROLD: WNo__ Yes_. (if treated in hospital or by doctor, check
- e . here . ) :

23. How did your losses im the tornado.compare with the losses of others?
No losses suffered?

Much greater? Greater? About the same? Much less?

26. - Are industrial and economic developmeni serious problems for Xenia?
Very serious Fairly serious__ _ Not serious at all

27. ‘Are buildiog and housing serious problems for Xenia?
Very serious Fairly sexious  Wot sewious at all___

20, How would you say youx phy51ca1 health has been since the tornado as compared

to before? Has it been? Much worse? A little worse? About the
same? A little better? Much better?

29. Hew have you felt emotionally or mentally since the tornado as compazsd £o
before? Would you say: HMuch worse? A little worxse? ___  About the

samne? A little better? Much better?

TﬁAHK YOU VERY MUCH FOR YOUR ASSISTANCE. THE STATISTICAL RESULIS OF THE SURVEY. -
WILL 3E RELEASED TO THE LOCAL MASS MEDIA.

PLEASE TAKE THESE GREEN SHEETS AND ENCLOSE THEM IN THE ALREADY STAMPED, ALREADY
ADDRESSED ENVELOBE AND PUT IT IN THE MAILBOX SO THAT IT WILL GET TO THE DISASTER
RESEARCH CENTER, THE OHIC STATE UNIVERSITY, COLUMBUS, OHIC 43201.




the time" might be interpreted as "often” by some, and didn't allow for
polar positions on the scale. The Warheit scale, in fact, did not use
the word "almost”.

~Some of the questions did not seem to lend thémselvés to frequency
answers: “Have you felt that you have met a great chal;enge and are the
better for it?", "Have you thought that recent experience shows you can
handle crisis better than you once thought you could?", "Have you felt
that your family is much closer than before?' seem to lend themselves to

one~time yes/no answers.

The blurb at the top of page four, ¥To end hp, there are souie mostly
background questions", was felt to be "mostly ungrammatical®, and was
léter’dropped.

14. Are you presently living at the same address as you had PRIOR to the
April 1974 tormado? To___ -~ Yes__ ’
If NO: How many different addresses have you had
since the tornado? _____ (Give number)

"Different” is a colloquial term, and it is difficult to know if
the respondent. will use hié or;ginal address as inclusive or exclusive
of subsequent ones in his consideration éf “"different'. In some cases,
éur respondents may have been at the séme ;ddress in a different house.
because theirs was blown away, so that the term "different" did rot tap‘f
the new vs. change distinction. Also, respondents méy have returned to
their original addresslat the time of the follow-up survey having lived
at five other ones since the tornado. One‘possibility would have been to

ask how many times the respondent had moved since the tornado.
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15. 1Is the address you now have a temporary address? No Tes

16. Has your marital status changed since the tornado? No Yes
If YES, in what way?

Question 15 seemed to pose no particular problems, and 16 turned
up only a few vnusual answers in response to change in mavital status,

such as "heart attack".

17, What is the composition of your household? (Check one)

Single person? Single parent with children?

GCouple? couple with grandparents and

Couple with children? children? ' ,
Other? {(What)

Question i7 did not ask if the composition had changed since the
torﬁado. ﬁore Ehan 90’petcent of the regggndgnts fell into the first
four categbries. Some respondénts may have children who do,not'live
in the househcld. Another possible category could ha&e*aéked if other
-kin were living in the home. Possibly a checklist ﬁight have been added :
at the conclusion to indicate exactly who was living in the house: husband,

wife, how many chil&ren, grandfather, grandmbther, aunt, undle, friends,

grandchildren, ete.

18. What was your age on your last birthday? (rite in years)

The age question presented no problewms.

19. What is your present jéb situation? (Check only one)

.Employed full time by others? Retiread?

Self-employed? . : Non-working mother?
Part-time worker? s Student? . _
Unemployed or laid off? Othexr? (What)

Question 19 presented a number of problems to the coders. First of

all, the categories were not mitually exclusive, which in many cases had
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to be coded as "other’. Rather than non-working mother, the moze obvious

category might have been homemaker. “Non-working' sometimes offends

people, but perhaps "mother" was too exclﬁsive, and we could have avoided
)

many written in “housewives” who were not mothers. Also the neutral word,
homemakeyr, allows for the instances of men at home. Another category might
have been "farm work”, since there are concomitant problems associated with
the subdivision of farm housewife. The "other" category also included
many persons who were both students and working, retired and workipg, or
non—working mpthers and housewives who considered themselves workers.

Perhaps this question could have been clarified by asking instead,
what is your employment status outside the home (does a farmer wérk at

home?) and then offering a checklist which includes student, homemaker,

and retired.

20. Was your job interrupted by the ﬁornado? No Yes

If YES: for how long?
Under one wegk? One month?_
One wéeek or so? Two wmonths? :
Two weeks? Three months or longer?
Three weeks? Haven't worked since?

The difficulty was cumulative to question 20 in which case some
retired persons and homemakerS'saié their jobs were interrupted, but we
could not determine whether 'chores’ were interrupted or if they lost
jobs after the tornado. There was also the éossibility ﬁhat résponéents

'were not able to do their ﬁsual'work in the aftermath of the tornado, but
were still employeq at other tasks, such as debris cleanup, By tﬁe crgani-

‘zation which normally ewployed themn,

21, How many jobs have you had since the tornado? - (Write numbei)




Number 21 was ambiguous even without use of the word different in
that we could not determine whether the figure meant new jobs or total
jobs. "O" was recoded to “1' unless the respondent had designated
"haven't worked since'. We had to assume that "1 meant, the same job

as before the tornado.

22, Vere any of your relatives or kin killed and/or injured in the tornado?
o Yes (Check all that apply)
If YES: Close relative killed? Distant relative killed?
Close relative injured? Distant relative injuzred?

23, What about close friends?

None killed ox injured

‘Yes, some killed

Yes, some injured

" Question 23 might have followed the same format as guestion 22 in.

asking, '"Were any of your close friends killed and/or injured in the
torpado? - o Yas {Check 21l that apply), Close friend killed -
Close friend injured . The format presented difficulties in coding
none killed or injured"” as a yes.or a no. More important, we neglected
to ask if the respondent had been injuréd. There was alsc some question
that the respondents might not consider a spouse or child, a relative.

24, How did your losses in the tornado compare with the losses of others?
) No losses suffered?

Much greater? Greater? About the same? Much less?

i

[yl
(%1
»

Did you collect any insurance due to the tornado? Ho Yas

" 26. (If suffered property losses) How much of your dollar loss was not
covered by insurance? :

© Almost all Most About half Some Very little’

If at all possible, "No losses suffered” should have appeared on the

same line with the vest of the options for question 24 unless the ocbject

was to set apart ‘no losses” as a non-couparable category. Numbers 25 and
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26 were found to be not entirely exc;usive. Losses may have ccecured:
but were not as great as others', and therefore insurance might have
been collected. Ye did not discriminate between property loss and per-
sonal loss on the insurance question 25, There was sbme concern that
although "not" was underlined in question 26, it might have been ignored

"most® are too

by the réspondent. 1t was suggesied that Yalmost all” and
similar and "all” might have been a better category although there is
no completely negative pole. |

It was suggested that the question be diﬁided_;o determine first,
if the respondent suffered property loss; sscond, if she/he collected
personal or propérty insurance; and thiré, hcwbtheir losses compared

with others in Xenia.

27. How would you say your physical health has been sinece the tornado as
compared to before? Has it been: Much worse? A little worse? -
About the same? A little better? Much better?‘ -

23. How have you felt emotiomally or mentally since the tornade as com~
pared to before? Would you say: Much worse? A little worse?
About the same? A little better? Much better?

Questions 27 and 28 were good and straightforwrard except that in 27,
Yeompared to before” was underlined and probably should have been under-
lined in 28 as well.

THAMK YOU VERY MUCH FOR YOUR ASSISTANCE. THE STATISTICAL RESULTS OF THE

SURVEY WILL BE RELEASED TO THE LOCAL MASS MEDIA.

PLEASE TAKE THESE GREEN SHEETS AND ENCLOSE THEM iN THE ALREADY STAMPED,

ALREADY ADDRESSED. ENVELOPE AND PUT IT IN THE MAILBOX SO THAT IT WILL GET

TO THE DISASTER RESEARCH CENTER, THE CHIO STATE UNIVERSITY, COLUMBUS,
CHIO 43201,

~31-



Version 2

7. Below is a list of reactions and problems common to many people. Have
you experienced any of the following, before or after the tornado?
{Check only if you have experienced any of them, otherwise leave blank)

: BEFORE tornado  AFTER tormado

Nervous about storms? . & v o &+ & v « o . e e e a
Colds, flu, allergies?: . . « « « « + + & e e .
Headaches?. & ¢ v ¢ v v ¢ o s o o o « o “ e e e

Unable to concentrate on things?. . . . .
Stomach problems or ulcers? . . . + . . .
Heart problems? . . . . & « v 4 v & « «
Nightmares? . . . + 4 « o s o ¢ + » = + &
Generally nervous and excited?. . . . . .
Bowel or bladder problems?. . . . + . + &
General weakness? . v . 4+ v 4 4 4 s e s
Feeling depressed or low in general?. . .
Shocked or going around in a daze?. . . . P e e

T
I

Question seven on version 2 was similar to question seven oun version
one and could have provided a "yes-no” format for-the same reasons as
deséribed earlier. Respondents may not havé known to what degree they
had to experience the reactions in order to justify>making an affirmative
response to this guestion in order to tap reactioms to the tornado that

DBC had not anticipated.

8. Would vou say that your visiting back and Forth with relatives and
friends around Xenia has increased__ or decreased _ compared to before

“omaavcune. PRy

the tornado, or has it remained about the same___since the tornado?
(Check one) :

Question eight-presented no real problems.

GENERAL BACKGROUND: (Check all appropriate items)
' 9a. Are you female? _ Male? _  b. Black?___ Vhite?
Queétion %9a presented no problems, but 9b was left biank on a very
large number of cases. A reason for this may have been that respondents
didn't read the gquestion past the 9a segment thus not noticing the race

segment. Another possibility may have been that respondents felt "funny”

about answering race questions.
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10a. Did you lose or suffer damage to your house or dwelling as a result
of the tornado?
Total loss Major loss Minor loss No damage

b. What about loss or damage to your:
Car? Furnitura? Personal belongings?
Business property?

¢. What was your total dollar loss (including both home and business)?

No loss____ $10,000 o 15,000__
Loss under $1,000__ $15,000 to 20,000 ___
Loss under $5,000__. $20,000 to 30,000___
$5,000 to 10,000___ $30,000 or over____
d. Did your family have to leave your home overnight because of the
tornado? -
No___ Yes__ (if YES, check how long: Overnight only? -

= - ‘ 2-3 days? a week or so? 2 weeks or so?
four weeks or more? -

e. At the time of the tornado, did you own or rent the place you lived in?
Cwn Rent ’

£. At the time of the tornade, how many years had you lived in your home?
Under 1 year 6 to 10 years____ 16 to 20 years__ ‘
1 to 5 years_ 11 to 15 years More than 20 years
Question 10 presented no major problems. Question 10c may have been
confusing in that some respondents seemed to include only home and bus- |
iness property damage but forgot to add in personal belongings of car
damages.
1la. Did you have a job at the time of the tornado?
No Yes(full time or part time__ )

b. What do you counsider your main job or occupation? B
{Indicate if retirved, housewife or student)

Question 1la presented little problem, but 1llb was very difficult
to cede, Respondents were not sure whether to indicate the job they now
have or their job at the time of the tornade. In some cases this dis-

tinction made a significant difference.
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12a. What is the last year of schooling you completed?
Grade school High school graduate Some college
Some high scheol Technical school College graduate

b. What was your marital status at the time of the»tcrnad@?
Single? Married? Widowed? ' Separataed? - Divorced?

¢, Would you coasi&er your family life style to be that of:
Upper middle class? Working class? Middle class?
Lower class? Upper class? :

d. Have you experienced another disaster before? (EXCLUDE war situations)
No Yes (if YES, vhat and date?)

e. How does the assistance that your household received in recovering
from the tornado compare to the help that others in the community
received?

Greater__ the Same __ Less___  Did not receive any help__

The questions on 12 presented no problems.

Version 3
7. Below 1s a list of some problems in everyday living. Please make a
check after each one that has been a problem for you since the tornado.

Concern over being personal victim Inadeguate recreation programs for
of crime? _ - school age children?
Living too far from close friends No good way or place to find and meet
" and relatives?___ new friends? __ .
How to deal with government Having litrle wvoice in plans for re-
bureaucracies? "building Renia?
Family member in trouble with the Too far from shopping district?
law? How to spend spare time?
Unable to obtain food stamps?___ Unable to obtain welfare assistance? _
Children too far from school?___ Unhappy in present neighborhood?
Possibility of losing job?_ Decrease in family income? -
Transportation problems? Legal problems? :

The only question on version three that differed from version two
was question 7. Question 7 is an expanded version of question & of

version one. The critiques of the earlier version alsoc apply to this one.
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4. ANALYSIS COF THE ZENIA CHILDREN'S FOLLOW-UP QUESTIOWNAIRE

General Suggestions

The format of the questionnaire would benefit by being reorganized.
Several problems appeéred. It was difficult to féllcw columns #1 - #&
from the top of the page to the bottom because of the wide space for
quastion 2e. Either the columns should be renumbered when there is a
space preceding them or the organizaéion pf the questionnaire should be
such that the columns are easy tﬁ follow from the top of the page to the
bottom. The inforﬁation about school, age, sex and grade should be asked
firéﬁ, followad by the sections on iillness, .agency sérvices and behavior. Bla-
cing the age and sex questions on the second page of the’questionnaire,‘
using a different format, and asking for ages of all children resulted
in océasional inconsistent numbering of the children.

Respondents should be forced to check az "yes" or 'no" box rather
than Ycheck if answer is yes.," When respondents did not check any blanks
in a section, it was assumed thaf éhey were answering "no', when in fact
they may not have answeved the questien at all.

ANSWER THE QUESTIONS ON THIS PAGE ONLY IF YOU ARE PRESENTLY A PARENT CF

ANY CHILDREN UMNDER 18 YEARS OLD.

Very little is known of the average short-run and long-rﬁn effects; if any,.
of disasters on children. This is an effort to obtain some solid informa-
tion on the special needs, if any, of children, and what services, if any,
are being used, and whether other services, if any, might be necessary.

Finally, the statement at the beginning of the questionnaire needs
" to be explicit in defining the populatiou and stating directions for

answering the questions. Some respondents gave information for children
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18 and over. Others answered questions for more than four children. One
respondent tallied the information for nine children by responding, é—mpre,
3-1ess, and 2-same! TFor questions that require a number for an answer,

the directioms should state that all blanks be filled and that "0" be
written in if the answer is nonme. When spaces were left blank for re-
sponses that required a number it was impossible to determine if the
response was “none' or unanswerea. Also, for purposes of discriminating
among the children it is important that the respondent answers the questious

for each child in the same column throughout the questionnaire. This

" should be clearly stated.

. Specific Suggestions
The task force attempted'to not only identify problem questions en-
countered while coding, but provide constructive suggestions. The pro-

blematic questions are presented in chronological ordez.

1. How ﬁany childvren below 18 years old are in your family? . (Write number)i
Question #1 resulted in various answers, depending on the respondents’
interpretatidn.of_the question. Some respondents included children vho
did not live at home and/or children 18 years old and over. The va:ious
interpretations were possibly elicted from Guestion #2, which was confusing
to the respondents. When coding we had to check the answer to Question #3.
The problems dealt with qﬁestion explicitness and intra-questioﬁnaire con-~
siétency. In order for question; to be explicit, it must be clear what
information is being sought. It was suggested that future qﬁestionnaires

include one or any combination of the following questions, depending on the

information needed. 'How many children do you have in your family?" “How
many children live in your home?¥ “How many children under 18 live in your
home?" .
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2. Answer for each child you have:

Child Child Child Child
# 1 # 2 # 3 # 4

a, Has child visited or been vis-
ited by doctor gince the torna-
do? (CHECX IF ANSUER IS ¥HS) .

b.  Total number of visits with doc~
tor since tormado? (Write num-
ber) .

c. Total number of days missed
school beesause of illness since
tornado? (Write number)

d. Total number of days child was
patient in hospital since tor-
nado? (Write number)

e. Indicate nature of illness (e.g.,
colds, broken leg, measles,
appendicitis, etc.).

Question 2 should state, "Answer for each child &ou have under 18
‘ yéars of age ’'

Questions #2a ~ d: Specify if all blanks are to be filled in with
either a check, number, or zero. Wheré numbers are applicable, 'state that
the blank nee@s to be filled with either a number of zerc. When the re-
spondeﬁts left blanks, we were unable to determine if the respondent meant
. none or did not answer; The instructions stated, 'Write Number. " Posgsibly
some‘tespondentsﬂtook that to mean numbers other than zero.

Questions #2a - E: Questions need to state if visits to the doctor
for check-ups aré to be included. Some respondents respbnded negatively
to the question, ‘‘Has child visited or been visited by doctor since the.

tornado?" and then wrote in “only for check-ups.”
p
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Question #2d: RMeeds to specify if inpatient or outpatient. The
question éidrnot‘differentiate between those who were taken to the emer-
gency réom and those who were patients in a hospital.

Question #2e: The quality of data gained from this question was poor
because.the question was not explicit. Some respondents understood
"Indicate nature of illﬁess,” to mean circlé the appropriate illness listed
in the eiample. Insfructidns needed to state, "List the illnesses (since
the tornado) for each child." The space for responses needed to be divided
to allow the respondent to discriminate between child #1, #2, #3, and #4,
In most cases the respondents lumped all illnesses of their éhildren to-

gether,

¥

£. Has child received services of or have you or your spouse talked over
any problem this child has had with any of the following agencies or

Benjamin F. Lee Health Center? ,
Interfaith Representat1ve° e 5.
Encounter? . + . o v . . . . .

persons gince the tornado? _ -
) Child Child Child Child
#3 # 4

Minister or priest?. . . . . . .

School Counselor?. ., . . .". .

School nurse?. . . . « « . . « . :

YMCAT, v v ¢ v e v s e e s e e -
Police?. + v v 4 4 ¢ 4 o « 2 » &

Crisis Center? . . . . . . . . .

Guidance Center? ., e e e

School 3ummer Counsellng Program7

EETEEEE TEEH

Juvenile Court?. . . . ... . . . )
- Emergency Supporft Services?. ,
Family Services? . . . . . . .

II'_IH CHE LT =

Children's Mental Health Program°

Question #2f: In the questiou asking which agencies had been used

for services it was suggested that the agencies for school age children

-38~



be listed separately under the heading, “Answer only if child is in school.”
This would have simplified the coding process, because school counselor,
school nurse, and school summer counseling program had to be coded “not
applicable™ if the child was not in school. Also, the respondenfs should
be allowed to answer 'Other Agencies," for those not included in the list,
and there should be a space provided for the agency to be written iﬁ.

g. Did child attend 1974-73 school
vear? . . v i u v e e e e e s

h. 1Is chiéld going to same school
now as before the tornado?.

Questions #2g - h: It was not clear what type of fesponse was in-
.dicated because there &ere ﬁo sﬁeéific instructions. Some respondents
answered yes/no, and others filled in the names of the schools that the
child had attended.

Question #2g: Im order to discriminate between pre-school, nursery
school, kindergarten and grades 1-12, space should be provided for ”gradé
in school." Some parents answered that their children wére'in school,
and, in checking their ages, we found that they were of pre-school age.
The qﬁestibnAneeds ﬁo be specific as to which séhool year the question is
referring, i.e., '75-'76, “74-“75 etc; Otherwise, questionnaires-mailed
out during the summer wéuld have some people filling in the grade for
the past school year and others for the coming school year.

Question #2h did not take into consideration those children who
aﬁtended another school temporarily but returned to the same school. Also,
Vsome children attendéd a different school because they changed graées,

moved or changed buildings within the same school system.
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i. How many different schools has
child attended since the tor-
-7 Lo

Question #2i needed to specify, "“Write number or zero."” It seemed
to be Qnder the category of questions "Check Only if Answer is Yes.® MWany
respondents left it blank. The word "different™ is difficult to interpret.
The question needs to indicate if the respondent is to include the school
that the child is now attending if it is the same schooi that the child
was attending at the time of the tormado. It is unciear what information is
wanted. Some respondents filled in the number of 5different” schools'
’that the child had attended and indicated that it was because the éhild~
had changed grades or buildings within the same school,.i.e;, elementary
to jr. high. Some respondents answered "0 when the child was in the same

school before and after the tornado and otheérs answered "1,

Questions #2j -~ t: (see page 41) Questions that apply t§ school-age
childfen should be under a separate heading., Host respondents did nof
answer questions j - 1 for their non-school-age children, but some did
answer‘them for their preséhool-age childreni There was a tendency for
respondents to stretch thé applicability of the questions iﬁ order to
applyrthém to théir non-school~age children. When the answer of a
question depends on whether or not the child was in school it is necessary
to specify what is meant by school....X - 12, i -12, pre-séhool, or nursery
" school.

Question #ém: "Has child been more or less nérvous and excited

" about storms since the tornado?" The word "apprehensive' or Yanxious"

seems more appropriate than “excited”. The word “excited” may connote

-40- . "



ANSWER THE QUESTIONS OM THIS PAGE QNLY IF YOU ARE PRESENTLY A PARENT OF ANY
CHILDREN UNDER 1C YEARS 01D,

Very little is known of the average short-run and long-run effects, if any, of
disasters on children, This is an efforit to obtain some solid information on
the special needs, if any, of children, and what sexvices, if any, are being
used, and whether other services, if any, might De necessary.

1. How many children below 1§ years old are in your family? (Urite numbex)

2. Answer for each child you have:

Child Child Child Child

#1 #2 ; #3 s
a. Has child visited or been visited by dectoxr
since the tornado? (CHECK IF ANSWER IS YES) .

b. Total number of visits with doctor since
tornado?. . . . . o . . . (Hrite number) . .

¢, Total number of days missed school because
© of illness since tornado? (Write number). .

d. Total aumber of days child was patient in
hospital since tornado? . (Write number) . .

e. Indicate nature of illness (e.g., colds,
broken leg, measles, appendicitis, etc.)

N

. Has child received services of or have you or
your gpouse talked over any problem this child
has had with any of the following agencies ox
persons gince the tornado?

CHECK ONLY IF ANSWER IS5 YES

Minister or priest? . . . . . . . .
School counselor? . . . . . . . . .
School murse? . . . . . . . . < . .
YHMCA? © v v i v e e e e e e e e s
Police? . . . . o v 4 v 4 e 0 e

Crisis Center?. . . . . . . +« . « .
Guidance Center?. . . . . . . . . .
Senjamin 7. Lee Health Center?. . .
Interfaith representative?. . . . .
Encounter?. . v 4 + « 4+ 4 o0 . - s

3chool Summer Counseling Program? .
Juvenile Court? . . . ... . . . .
Emergency JGuppori Services? . . . .
Pamily Services?. . . . . . . . . .
shildren's Mental Health Program? .

%. Did child attend 1974~75 school year?. . . .

~hild going to ssme school now as before

h. 1Is
the tormado? o . & « v« v v v e e s e o e .

. How many different schools has child attended
since the tormado? . . . « « « « v + « 4 . .

Joie
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ANSUER THE QUESTICNS ON THIS PAGE ONLY IF YOU ARE PRESENTLY A PARENT OF ANY
CHILDREN UNDE2 1€ YEARES OLD.

Very little is known of the average short-run and long~run effects, 1if any, of
disasters on children. This is an effort to obtain some solid information om
the special needs, if amy, of children, and what serxvices, if any, are being
used, and whether other services, if any, might be necessary.

1. How many children below 138 years old are in your family? {(Write nuwber)

2. Answer for each child you have: ' .
d Child

Child Child  Chil
3 #2,

#1 #2 -

a. Has child visited or been visited by doctor
since the tornado? (CHECK IF ANSWER IS YES) .

. Total number of visits with doctor since
tornado?. . . . . . . . . (Write number) . .

c. Total mumber of days missed school bhecause
of illness since tornado? (Write number). .

d. Total number of days ¢hild was patient in
hospital since tornado? . (Write mmber) . .

e. TIndicate nature of illness (e.g., colds,
broken leg, measles, appendicitis, etc.)
- b

h

. Has child received services of oxr have you or
vour gpouse talked over any problem this child
has had with any of the following agencies or
persons since the tornado?

CHECK ONLY IF ANSWER IS YES

Minister or priest? . . . . . . . .
School counselor? . . . . . . . . .
School nurse? . . . . . . . . . .
TMCA? . v v e e e e e e e e e e e
Police? . v . v v v s o s e e 0w

m

Crisis Center?. . . . . . . + .« .« .
Guidance Center?. . . . +» . + .+ . .
Benjamin 7. Lee Health Center?. . .
-Interfaith representative?. . . . .
Encounter?. . . « + 4 o s o 4 o+ s .

2chool Summer Counseling Program?

Juvenile Court? . [ . ... . .« . . .
Emergency Support Services? . . . .
Family Services?. . . . . . . . .
children's Mental Health Program? .

IR

3. Did child attend 1974-75 schocl year?. ., ..

h. 1Is zhild going to same szhool now as before
the tornade? . . . . v v ¢« v« o 4 i

|

foto

. How many different schools has child attended
since the tormado? . . . . + .« . « o o 4 ..
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something quite different from nervous. It is not clear if “nervous” and
Mexcited" are meant to be synonomous or if they identify two differént
emotional states. Consequently the data from this quéstion lack speci-
fieity and present problems for interpretationm.

-Question #2q: "Has child been more or less helpful around the house
since the tgrnado?” Does this question také into account developmental
stages and increased maturity as age increases?

Question #2r: "Has child been crying more or less since the tornado?"
The wording of the question assumes that the chil& is in a state of crying.
Suggested wérding: "Has child cried more or leésusince the tornado?”
Question #2s: "Has child been more or legs nervous and excited
since the tornado?’ Same as Question #2m. éuggest that the word ”e#cited“
be changed.
3. Would you please indicate the\following nnformation for all your children.
Age at Last Sex
Birthday Female Hale

Child #1. . . . « ¢ « « « . .
Child #2. . . . « . .« « . . .

||

|

Child #3. . . . . . « . + . .
Child #4. . . . « .« . . . .

Quéstion #3 specifies that information is requested for ‘'all your
-children.’ Some respondents gave that informétion. In doing so, it was
not clear if the child listed as #1 on the first page was to be child #1
iﬁ this question. It seemed conﬁusing to some respondents. On occasion
they filled in the children's names over the numbers. Exélicit~information
was - needed as to which child should be considered #1. In regard to
spaéing, the sex category question could have been moved closer to the

age question. Directions for £illing in the sex might have helped. This
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question was frequently omitted. The respondent should fill in the

grade of the child in the available space to the right of the sex question.

The other option would bé to ask the grade gquestion when dealing with

questions about school.‘ For simplicity for both respondents-and coders

this question (#3) should be placed on the first page in the same forma;
as the other questions.

4, Omn the basis of your own personal observations do you feel that per-
haps there are no special problems for children as a result of dis-
aster?

Question #4°s wording was ambiguous, and respondents made coﬁments
indicating tﬁe same. It did provide for expression of the respondents’

feelings and thoughts and was usually answered in one sentence or nx e.
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TUDES AR OPTHICHS
1. Please look at the following list of organizations and indicate vhat kind
of job each of them did in providing servjces or helping after and since the’
tornado. If you think they have done a vyery good job, civcle VG, and a good
job, cirele @, a poor job, P, or a very poor job VP. If you have no
knovledge of the organization's work, cirele I, -

Greene Memorial Hospital. ,., ., .. .V & P VP X
Salvation Army. . e e e e e e .. e 6P YR OBK
Red Cross e e e e e .., VG € PoVP K
Intecfaith. i e e i ... Y¥E 6 P VRO
Senior Citigens . . . . . . . . ... .W G P VvV N
Crisis Center . . . . . . . .. . .. .VG & P VP K
Encounter . . . . . . . . . .. .. .VE & P VP MK
Guidance Center . . . . . . . .., ...V G P yP WK
: PO B \
Local govermment. . . . « .-. . . . . . V3G G P VP K
Local police. . . . . . . . ..., ...wm 6 P VP M
Logal banks . . . . . +» + « v o« v . . . VG & P VP WK
Local churches. . . . . . . . . . .. .V 6 P y7 MK
HUD (Housing & Urban Development Dept.) V6 ¢ P VP MK
SBA (Small Business Administration) . . V¢ 6 P VP MK
Greene Co. Public Health DepartEent L2V 6 P VPO
Greene Co. Welfare Department . ., . . . V6 G P VP NK
Obio Unemployment Service . . . . . . . V& 6 P VP BK
Wational Guard. . . . . . . . . . .. .VE G P VP WK
Disaster Aid Grant PVOnran. .. ...V G P ¥E MK
Xenia Daily Gazette Ve el e e e . VG B P OVRP MK
645 Board and Staff . . el . Ve 6P VP hiie
Children's Mental Health Program ... VG & P VP BNK
. Bchool Summer Gounseling Program. . . . V¢ & P 9P IK
Disaster Follow-Up Volunteers . . . . . V¢ G P VP K
Benjamin ¥. Lee Health Center . . . . . ¥ @ P VP NE!
anrgency Support Sexvices, . . . . . . VG €& P VP juiie

2. Since the tormado have x_ﬁ_yougself received the services of, or talked
over your problems with any of the following. Id 19747 Tm 19757 Both years?
(Check only if you received services or talked with them, otherwise
leave blank.) i4 m
1974 (nltervuneatornado) 1975

Pamily docdtor.:V:v . . . . . . .
Senior Citigens group. .. . .. .
Crisis Center. . . . . . . . .

A general hospital . . ,.. . . .
Encounter. . . . . . . . .. . .
Guidance Centexr. . . . . . « . .

Minister or priest ., . . . . . .____

(apart {rom weddings, funerals})
Interfaith representat1ve. « s
A méntal hospital,

Sehool counselor . . . .
Banjamin T. Lee Health Center.

Emexgency Support Services . .

3. Taking all things together, how would vou $ay things are these
Would you say that you are Very happy? Pretty happy? Hot
too happy? or Very unhappy?

4. Compared with your life today, how were things before the tornado?
Were you happier?_ Mot quite as happy? or About the same?
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5. Everyone experiences some problems in everyday living, (Check one)
Compared to before the tornado would you say that you have experienced
nore s  fewexr ot about the same ‘number of problems in every-
day living? . - :

)

6. Below is a list of some problems in everyday living. Please make a check
mark after each ome that has beeu a problem for you since the tornado,
Transportation? '
Family provlems?
Unhappy in present neighborhbood?
Children too far from school?
Unable to obtain welfare assistance?

Too far from shopping district?

Uow to spend spare time?

Family member in trouble with the law?
Unable to obtain food stamps?
Decrease in family income?

Inadequate recreation programs for school age children?

Living too far from close friends and family?

Problems in obtaining housing assistance?

Job dissatisfaction?

Having little veoice in plans for rebuilding Fenial _
7. Below is a list of reactions and problems, many of a physical and psycho-
logical nature, common ts wany people. Refore the tornado, and at any time
since the tornade, have ¥ou experienced any of the following?

(Check only if you have experienced any of them, otherwise leave blank.)

BEFORE THE SINCE THE

) tornado tornado
Mexrvous about storms? . ., . o . . . .. . .
Thinking about the tormado a lat? . . . . .
Sleeping problems?. . . . . . . . . . . . .
Loss of appetite? . . . . . . . . .. . ..

Colds, £ilu, allergies?. . , el

Headaches?. . . . . . . . . . 4 4. 0.
Unable to concentfate on things?. . . . . .
Stomach problems ox ulecers? , . ., . . , . .
Heart problems? . . . . . . . .o L ..
Nightmares? . . . . . . o o vd v o a4
Generally nexvous and excited?. . . . , . .
Bowel or bladder problews?... . . . . . . .
General weakness? . . . . . .. < 0 . . . . i

Skin problems such as rashes aund hives? . .
Feeling depressed or low in general?, . . .
Shocked or going around in a daze?., . . . .

PR T T
P THT T

8. 8ince the tornado, has your use of alcohol changed in any of the following
ways? (If non-dyinker, check have. , otherwise indicate below.)}
Increased? Remained about the same? -~ Decreased?

9. Have you taken sleeping pills since the tormade? Mo Yeas :
If yes, have you increased or. decreased amount since the tornado?

10, Have you taken energy or pep pills since the tormado? g .- Yes
’ If yes, have you increased or decreased - amount since the tornado?

11. UYave you taken tranquilizers since the. tornado? Ho Yes.
IZ yes, have you increased or decreased amounk since the tornado?

12. (Answer if marvied only.) Compared to before the tornado, is the relarion-
ship between you and your spouse more or less satisfying? Would you say it is
Much more gsatisfying now? More satisfying? Asout the same? Less
satisfying? or Much ‘less satisfying?




£TRITADES AND OPINICNS OF XENIANS

1.  Please look at the following list of organizations and indicate what kind
of job each of them did in providing services or helping aftsr and since the
~tornado. If you think they have done a very good job, circle VG, and a good
job, circle G, a poor job, P, or a very poor job VP, If you have no
knowledge of the organization's work, circle NK.

Greene Memorial Hospital. . . . . .. . V& ¢ P VP MK
Bed Cro8s , . . . 4 v « ¢« v « + » + v . V6 G P VP HK
Interfaith, ... . . . . . + « + » . . . V6 G P.VP NK
Senior Citizens . . . ., . . + . . ., . V6 G P VP K
Crisis Center . . 4 + 4 « 4 « s +» » » - V& & P VP MK
Encounter , . . . 4 » « 4 4 « s . . . VG G P VP MK
Guidance Center . . . . . . . . , ., .. V6 &G P. VP MK
Children's Mental Health Program, . ., . VG G P VP MK
Local govermment, . . . » + » 4+ + » . - V6 G P VP WK
Local police. . . + v « v + » « + « » « V6 G P VP NK
Iocal banks . . . . . . . . v+ v « .. VG G P VP INK
Loecal churches. . . . . . . . .. ., .. VG G 2. VP NK-
648 Board and Staff . . . . ... .. .VG G P VP NK
HUD (Housing & Urban Development Dept.) V& & P VP RNK
SBA (Small Business Administyration) . . V¢ G P VP NK
Kenia Daily Gazette - . . . . . . .. . Ve & P VP K
School Summer Counseling Program. , . . V&6 £ P VP NK
Disaster Follow-Up Volunteers . . . . . ¥6 6 P VP BNK
Benjamin F. Lee Health Center . . . . , V& G P VP .NK
Emergency Support Services. . . . ., . ., V6 G P VP NK-

2. Bince the tornado have you_yourself received the gervices of, or talked

over your problems with any of the following. Im 19742 1In 1975% Both years?
(Checl: only if you received services or talked with them, otherwise
laave blanlk.) w : N

' 1974 (after the tornado) = 1975

Family doctor. . . . « &+ & & + terstesasannss PRPIT

Senior Citizens group. . . . . . e aeaes peaeees

Crisis Center, . . . . . . . .

A general hospital . . . . . . .
Encounter., . . . . . . . . . . .
Guidance Center. . . ., . . ,

Minister or priest .', ., . . . .

(apart from weddings, funerals)
Interfaith representative. . . . B
A mental hospital. . . . . . .

Schoel counselor . . ., . . . . .
Benjamin F. Lee Health Center. .____....... et ees s
Emergency Support Services . . . ...... e eever et e

3. Taking all things together, how would you say things are thesevdays?
© Would you say that you are Very happy? Pretty happy? Not -
tooc happy? or Very unhappy? .

4. Compared with your life today, how were things before the tornado?
Were you happier? Not quite as happy? or About the same?

3. Everyone experiences some problems in everyday living. (check one)
Hould you say that you have experienced more ; fewer , or about
the same number of problems in everyday living since thé tornado?

6. (Answer if married only). Compared to before the tornado, is the relation~
ship between you and your spouse now more or less satisfying? %ould you
say it is Much more satisfying now? s, More satisfying? , About the
same now as before? Less satisfying? -  or Much less satisfying?




7.

8.

- NMightmares? . . . . L hh i e e e s e e e W
" Generally nervous and excited?. . . . . . . . .,

Below is a list of wesctions ‘and problems common -to many people, Have you
experienced any of the following, before or after the tornado?

(Check only if you have experienced any of them, otherwise leave blank)

‘ - S BEFCRE towmado AFIER tornado
Hervous about storms? & . ', . . . ¢ . s s v e . s ee e e

Colds, f£lu, allergie8? . . & 4 4 & « » o o o o v = e e
Headaches? o 'v b« 4 wiv o o o o o 4 s o s a6 s & PR

Unable to concentrate on things?. . . . . . « + .
Stomach problems or.ulcers? . . . . . . + . . . .
Heart problems? . . . . . . . . v i i v s w e s

Bowel or bladder problems?. ., . . . . + . . . . .

HHHHH

General weakness? . . ., . . . . . Ve e s e . I
Feeling depressed or low in general’ e e e e e . e e e e
Shocked or going around ‘in a daze?, . . . . ; . . © I

Would you say that your visiting back and forth with relatives and friends

around Xenia has increased or decreased _ compared to before the tornado,
or has it remained about the same  since the tornado? (Check one).

GENERAL BACKGROUMD: (Check all appropriate items) . S ' . «
9a. Are. you. femala? Male? b. Black?_ __ White7
10a.

[=5

Did you lose or suffer damage to your bousn or dwelllng as a result of
the tornado? :
Total loss Major loss Minor loss No damage.

What about loss or damage to your:
Car? Furniture? Personal belongings? -Business property?___

.What was your total dollar loss (including both home and business)?

No lass__ $10,000 to 13,000
Loss under £1,000_ $15,000 to 20,000
Loss under 55,000 520,000 to 30,000
$5,000 to 10,000_ 830,000 or over__

Did your family have to leave your home overnight because of the tornado?
No Yes {if YES; check how long: 9Overnight only? 2-3 days?
a week or so? 2 weeks or sol?_ . four weeks or more?

At the tlme of the tornado, did you cwn ox rent the place you lived in?
Own___ Rent___ :

At the time of the~:ornado, how many years -had you:lived in your home?
Under 1 year 6 to 10 years 16 to 20 years
1 to 5 years 11 to 15 years © Hore than 20 years

Did you have a job at the time of the tornado?
Mo Yes(full time or part time )]

What do you consider your main job or occupation?
(Indicate if retired, housewife or student)

What is the last year of schooling you completéd?
Grade school High school graduate Some college
. Bome ‘high school Technical school < Gollege graduate

What was your marital status at the time of the tornado?
Single? Married? Widowed? Separated? Divotced?

ticuld you consider your family life style to be that of:
Upper widdle classg? Working class? Middle class?
Lower class? . Upper class?

Have you experienced anmother disaster beFore7(uXCLUDE war situations)
Mo Yes___ (if YES, what and date?

Hoew does the agsistance that your household received in recovering from
the tornado compare to the help that others in the community received?
Greater the Same Less Did not recelve any help



a

13. The following statements are about your attitudes towards different things
in life. FEach statement gives you a chance to express your own feellng. THere
are mo right or wrong answers. Itt's your opzn;on we need. -

for ALMOST ALL THE TIME

For each item below circle: 1
- " 2 for OFTEN
3

for SOMETIMES S
4 for SELDOM Y
5 for NEVER M
: E s
0 T E
F I L
ALL T M D
THE . B E 0
. - TIME N S. M NEVER
a. Have you felt in good splr1t37 P A 2 3 &4 5
b.. How often have you had crylng sPells : ) -
or felt like i£? . . :"., . , . . . R | 2 3 &4 5
c¢. Have you had aany trouble going to sleep
and staying asleep?. . . . . B 2 .3 & 5
d. Have you felt that you have et a '
great challenge and are the better
for it?. i . . ... . . . . e Lk 203 4 5
e. How often have you felt alone & helpless”r 1 2 3 4 5

£. How often ‘have you felt that people don't

care what happens to you?. . . . P 1 2 3 &4 3
g. How often have you felt quite self- '
*  confident to meet practically any kind

of problem? . . . . P | 2 3 4 5
h. How often have you eelt that life is .
hopeless?. . . v . . . « v o o . . e .o 1 2 3 4 5
~i. . Have you thought that recent experlence S
shows you can handle crisis better than .
you once thought you could? . .. . . P | 2 3 4 5
" j. How often have you thought of SU1c1de? O A A L -

k. Have you felt that you are botherdd by
all sorts of ailments in different -
. parts of your body?. . . . . . . . R | 2 3 4 5
1. Have you ever had perlods of days or ) e
weeks when you couldn't take care of

things because you couldn't get going? . . . 1 2 3 4 5
m. When things haven't turned out, how : !

often would you say you blame yourself?. . . 1. 2 3 4 5
n. How often have you, felt other people e
" are so helpful?. . . . . . . ... . .. .. 1 2 3 4 5
¢.  Have you felt closer to other people?. . . . 1 2 3 4 5
p. Have you tended to feel tired in the

morning? . . . e e e e .. 1 2 3 4 5
g. Have you felt that your llfP has changed :

so much that you are powerless to control ‘

it?. « . .. D 2 3.4 5
r. Have you uometlmes wondered if anythlng is ’

worthwhile anymore?. . . I T ! 2 3 4 -5

r.'f

s. How often would you say that things haven
turned out the way you wanted them to? . . .

=
no
|9
o~
wn

t. How often have you thought that you are
fortunate to be living in such an

exciting period of history?. L . e e e e 1 2 3 & o5
u. How often have you felk that you don t : .

enjoy doing things anymore?. . . . , . . . . 1 2 3 4 5
v. How often have you had trouble with v L

sleeping?. . . e e T | 2 3 4 5
w. Have you had 1oss of appetlte? B | 2 3 &4 5
%x. Have you thought that your future looks ) )

bleak? . . . . R R 1.2 3 &4 5
'¥. Have you felt wonderful about.the world

in general?. . . . . T 2 3 4 5
z. Have you felt that your famlly is much U

closer than before?. . . . . . .. .. ... 1 2 3 4 5
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To end up, there are some mostly background questions: Male Female

14, Are you presently living at the same add;eos as you had PRIOR to the
April 1974 tornado? No =~ VYes_

1f NO: How mam many dl;ferant addresses have you ‘had
since the tornado? (give number)

15. 1Is the address you now have a temporary address?' Mo Yes

16. Has your marital status changed since the tornado? Ho Yes
If YES, in what way?

oy
~1

What is the composition of your household? (Check one)

Single person? Single pavent with children?
Couple? Couple with grandparents and
Couple with children? ___ - children?

other? ’ (Yhat)

ws

18. Uhat was your age on your last birthday?  (Write in years)

19. what is your present job situation? (Chec& ouly. one)

Employed full time by others? __ Retired? R
Self-employed? _ . . Non-working mother? - .
Part-time worker? o Student? :
Unemployed ox laid off? Qther? - .. .. .gﬁhat)

20. Was your job imterrupted by the tornad07 No . Yes
If YES: for how long? )

Under one week? B One month?
One week or so? ’ Two months?
: Two weeks? Three months or longer?
o Three weeks? Haven't worked since?
21. How many jobs have you had since the townado? _  (Write number)

'22. Uere any of your relatlves or kin killed and/or 1njuved in the tornado?

No Yes - (Check 'all that apply)
1f YES: Close relative killed? pistant relative killed?
Close relative injured? plstant relative injured?

23. what about close friends?
Noue killed or injured
Yes, some killed
Yes, some injured

24. How did your losses in the tornado compare with the losses of iothers? -
Mo losses suffered?” ) . . .
Much greater? Greater? About the same? Much less?

25. Did you collect any insurance due to the tornado? No _Yes

26. (If suffered property losses) ' How much of your dollar losswas not f
covered by insurance? ‘ :
Almost all Most About half Some Very little

27. How would you say your physical health has been since the tornado as
compared to before? Uas it been: Much worse? A little worse7
About the same? A little better? - Muech better?

28. Row have you felt emotionally or mentally since the tornado as compared
to before? Would you say: Much worse? A little worse?
About the same? A little better? Much hetter?

THANK YOU VERY MUCH FOR YOUR ASSISTANCE. THE STATISTICAL RESULTS OF THE SUR VFY
WILL BE RELEASED TO THE LOCAL MAB3 MEDIA, .

PLEASE TAKE THESE GREEN aHEE'I:o AND ENCLOSE THEM IN THE ALREADY STAMPED, ALREADY
ADDRESSED ENVELOPE AND PUT IT IN THE MAILBROX SO THAT IT WILL GET TO THE DISASTER
RESEARCH CENTER, THE OHIO STATE UNIVERSITY, COLUMBUS, OHIO 43201




- ATTITUDES AND QPINIONS OF XENIANS

1. Please leok at the following list of organizations and indicate what kind
of job each of them did in providing services or helping after and since the
tornado, If you think they have done a very good.job,:circle VG, and a good
job, circle G, a poor job, P, or a very poor job VE. If you have ne
knowledge of the organization's work, circle NK.

-Greene Memotial Hospital, . . . . . . . V6 G P VP MK
Red Gro8s . « « v + + v v s « « &+ +» » . V&G G. P VP HE
Interfaith, « o 4+ v« « o o « « « 55 . VG & P VP THE -
Senior Citizens . . .+ « « + « « +» « + . VG G;_?_,VP MR T

Crisis Center + . « v v v o 4 o« + » « V6 6 B VP DNK
ENCOUNEET . 4 4 o s + 4 o « » = » o« V& G. P, VP -NK
Guidance Center e e e e i .V G P VP MK
Children's Mental Health Program. , . . V& & P VP MK
local government. . . . . . +» « « » .« » V& G P VP HK .
Local police. « » . v« v v 2 « + + + +. V6 G P VP MK
Tocal banks . . . . . . .. .. ... .V G P VP NK
Tocal churches. . + + » + + + o + + 4« . VG G P VP NK

. 648 Board and Staff . . ., .+ . . ..., V6 G P VP K
HUD "(Housing & Urban Development Dept.) v¢ 6. P VP NK
SBA (Small Bu31ness Admlnlsrratlon) ..V G P VP NK
Xenia Daily Gazette i e 4 atie e . . . VG G P VP NE
School SUmmer\Counseling Program, ... . VG G P VP NK
Disaster Follow-UprVolunteers . . . - . VG 6 P.VP NK

-Benjamin F. Lee HealtH €enter . V.. .. V6 @ P VP K

¢'p VP MW

. Emiergency Support Services. . . . . J.VE

2., “8ince the tornado have you yourself received the services of, or talked
'over your problems with any of the following. In 19742 1In 19757 Both years?
(Checl; only if you received serviceé or talked with them, otherwise
leave blank.) N IN
1974 (after the tornado) 1975
. Family doctor. . « + s « o .« o+ M sesesesesasevensioss
Senior Citizens group., . . . . - P T ‘e
Crisis Center. . . . « . ., « .

A general hospital . . . . . . .
Encountar. . + . . . + ¢« . . .
Guidance Center. . .. . . .+ . +

T T T

Minister or priest . . . T bevaas
(apart from weddings, funerals) .

Interfaith representative. . . . A A

- A mental hospital. . . . . . . ._ Ceteaaraereasan cennas

School counselor , . Creaeenans Chraasannens

Benjamin F. Lee Hezalth Center . P N

Emergency Support Services , . . P reteeearanns

3. . Taking all things togetﬁér; héw.would‘you say .things: are these days?
. © Would you say that you are Very happy? ""Pretty happy? '~ Not
too happy? or Very uphappy?. R )

4. Compared with your life today, how were things before the tornade?
Were you happier?_ ., .: Not quite as happy? or About the same?

5. Everyone experiences some problems in everyday living.. (check one)
- Would you say that.you have experienced more__  , fewer , or about
the same number of problems in everyday living since the tornado?

6. (Answer if married only). Compared to before the tornado, is the relation-
ship between you and your spouse now more or less satisfying? Would you
gay it is Much more satisfying now? , More satisfying? , About the
same now as before? _ T.eas satisfying? or Much less. satisfying?

TURN OVER PAGE PLEASE TURN OVER PAGE PLEASE




7. Below is a list of some problems in everyday living. Please make a chack
.. after dach one that has been a problem for you gince the tornado.

Concern over belng personal victlm Iqadequaee,xecreation programs for

- f crime? school age children?__

Living too far from. close friends No good way or place to find and
and relatives? . - - © v ‘méet new friends?

How to deal with’ government Having lirtle voice in plans for
bureaucracies? __ ’ “rebuilding Zenia?

Family member in trouble with the Too far from shopping district?
. law?___ . How to spend spare time?

Unahle to obtain food stamps?___ . Undble to obtain welfare assistance?

Children too far from school? Unhappy in present neighborhood?

Possibility of losing job?___ Decrease in family income?__

Transportation problems? Legal “problems?___

8. Would you say that yeur «visiting baek and forth with relatives and friends
around Xenia has increased___or decreased___ compared to before the tormado,
or has it remained about the BAME 31nCe ‘the tornado? (Check one)

GENERAL BACKGROUND: (Check all appropriate items)
9a. Are you female? _ HMale?:. - b, “Black?  White? _

10a. Did you lose or. suffer damage to your house or dwelling as a result of
v the: tornado? ) :
Total logs____ Ma;or doss . Minor loss No damage
ﬁb.ﬁ'What about loss ox damage to your: L
Car? -Furniture? - Personal belongings? Business property?

”q;i“what was your total dpllar-loes (inclﬁ&ing both home and business)?

‘No logs ~ -+ 0 T310,000"to 15,000
‘Loss under $1,000. $15,000 to 20,000
Loss under $5, OOO . 1§20, 000 ‘to 30Q, 000
85, OOO ta 10,000 ___ -t )30 000 o over_
d. Did- your, family have to leave your home overnight because of the tornado?
No__°' Yes__ (if YES, check how long: Cvernight only? _  2-3 days?___
a week or go?_ . . 2 weeks or so’ four weeks or more?

- At ‘the timé of the tornado, d1d you own or rent the place you lived in?
Cvn_-_ Remt_

_£. (At the time of the tornado, how many yeurs bad you Lived in your home?
Under Ll jyear 6 to.l0 years ) 16 to 20 years
-1 to 5 years 1L to 13 years More than 20 years

lia. Did you have a job at the time of the toknado?
No - Yes(full time___ or part time .y

4b.-‘What do you consider your main job or occupatlon7

(Indicate Lf retired, hodsewifé or etugent)

12a. - What is the last year.of schooling you éompleted7
. . Grade school High school gradgate .. -.Seme college
Some high school Technical sechodl . College graduate_

~b: What was your marital status at the time of the torﬁado?
Single? Married? ~ Widowed? Separated? - Divorced?

wth._“Wodld you conglder your family life styla to be that of;
: Upper middle class? .  Working class7 Middle .clasg?
Lower class” Upper claos? o oo

d. Have you experienced another disaster before7(EXCLUDE war situatlons)
o Yés___ (if YE3, what and date7 ) .

e. How does the assistance that your household received in recovering from
the tornado compare. to the help”that others in the-community received?
Greater " the Same - Less. _  Did not receive any help




13. The following statements are about your attitudes towards different things
in life. FEach statement gives you a chance to express your own feeling.. There
are no right or wrong answers. It's your opinion we need.

For each item below civele: 1 for ALMOST ALL THE TIME
) 2 for OFTEN

-3 .for SOMETIMES S
%4 for SELDOM Q
5 for NEVER M
. B 5
0 T B
i I L
ALL T ™M D
- THE E E ¢
, » _ TIME N S8 M NEVER
a. BHave you felt in good spirits? . . . . . . . 1 2 3 & 5
b. How often have you had crying spells
or felt like it? . . .01 2 3 &4 5
c. Have you had any trouble going to sleep ’ S
and staying asleep?. . . . T 23 & 5
d. Have you felt that you have met a
great challenge and are the better ]
for it?. . . . o1 2 3 4 5
e. How often have you felt alone & helpless7 .1 2 3 4 5
£.  How often have you felt that people_don t
care what happens to you?. . . . e 1 23 4 5
g. How often have you felt quite self— )
corfident to meet practlcally any kind )
of problem? . . T § 2.3 &4 5
h. How often have you felt that 11Fe is : : ) .
hopeless?. . . . P § 2 3 4 -5
i. Have you thought that recent experlence
shows you can handle crisis better than
you once thought you could? . . . . .. 12 03 4 © 5
j.. How often have you thought of su1c1de? | 2.3 4 5

k. Have you felt that you are bethered by
all sorts of ailments in different .
parts of your body?. . . . B | 2 3 &4 5
1. Have you ever had perlods of days or '
weeks when you couldn't take care of

things because you couldn't get going? . . . 1 2 3 4 o 5

m. Vhen things haven't turned out, how :
v often would you say you blame yourself?. . . 1 2 3 4 "5

n., How often have you felt other people .

are so helpful?. . . . . . . .. P | 2 3 4 S
0. Have you felt closer to other people?. . . . 1 2 3 4 5
p. - Have you tended to feel tired in the .

morning? . . . . . . i w4 e e s e e e . . 1 2 3 & 5
q. Have you felt that your life has changed

so much that you are powerless to control

it?. ... e e 1 2 3 4 -5
r., Have you somet1meo wondered 1f anythlng is :

worthwhile anymore?. . . . 1 2 3 4 5
s. How often would you say that thlngs haven t

turned out the way you wanted them to? . . . 1 2 3 4 5

t. How often have you thought that you are
fortunate to be living in such an :

exciting period of history?. . : <« .. 1 2 3 4 5
. u. How often have you felt that you don t .

enjoy doing things anymore?. . . . . ., . . . 1 2 3.4 5
v. How often have you had trouble with ' R

sleeping?. . .- P | 2 3 4 5
w, Have you had 1oss o{ appetlte? e . 1 2 3 4 5
x. Have you thought that your future looLs

bleak? . . . . . . v + o o e v e e e e 2 3 4 5
y. Have you felt wonderful about the world

in gemeral?. . . . . B | 2 3 4 5
z. Have you felt that your famlly is much ‘

closer than before?. . . . . . . .+ + + o .. 1 2 3 4 5

R —
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To end up, there are some mostly background questlons

14.

15.

16.

19.

_ 20.

21.

22.

23.

24,

25.

26.

27.

Are you pcesently 1iving at the same address as you had PRIOR to the
April 1974 tornado? MNo Yes
If NO: How many differmnt addresses have .you had
L since  the tornado? ___ (give aumber)

Is the address ‘you now have a temporary address? Ho Yes

Has your mavital status changed since the tornado? No Yes
If YES, in What way? .

Uhat is the composition of your household’ {Check one)

‘Single person? Single parent with children?
Couple?: - Couple with grandparents and
Couple with children? children?

Othex? ) (What)
Yhat was your age on your last birthday? (Write in years)

what is your present jOb situation? - (Check only one)

Employed full time by others? - ‘ Retired?
Self-employed? L Non-working mothe17 I
Part~time worker? ‘gtudent? o
Unemployed or laid off? Other? (What)
Was your job interrupted by the tornado7 No_- Yes

If YES: for how long? . )

. Under one waek? . One month?

One week or so? Two moniths? )

Two weeks? © " Three months or longer?®:

Three weeks? Haven't worked'singe?

How many jobs have you had since the tornadof '(wfite'humber)
Here any of your relatives or kin killed and/orx 1n3uved in the tornado7
No Yes (Check all that apply)

If YES: Close relative killed? Distant relative killed?
Close relative injured? Distant relative injured?

What about close friends?
None killed ox injured
Yes, some killed

© Yes, some 1njured

How did your losses in the tornado compare w1th the losses of others?
No losses suffered?
Muéhlgreater7 Greatexr? : About the same? Much less7

Did you collect any insurance due to the tornado7 No . Yes

(If suffered property 1osses) How much of your dollar losswas not

covered by insurance? . . S
Almost all_. Most S About half Some Very little

How would you say your physical health has been since the tornado as
compared to before? Has it been: Much worse? A little worse?
About the same? A little better? Much better?

How have you felt emotionally or mentally since the tornado as compared
to Before? Would you say: Much woxrse? A little worse?
About -the same? A little better? Mauch better?

THANK YOU VERY MUCH FOR YOUR ASSISTANCE. THE STATISTICAL RESULTS OF THE SURVEY -
ILL BE RELEASED TO THE LOCAL MASS MEDIA.

PLEASE TAKE THESE GREEN SHELETS ‘AND ENCLOSE THEM IN THE ALREADY STAMPED, ALREADY
ADDRESSED ENVELOPE AND PUT IT IN THE MAILBOX SO THAT IT WILL GLT TO THE DISASTER
RESEARCH CENTER, THE OHIO STATE IINLVERSITY, COTIRBUS, OHIO &3201.




ATTITUDES AND OPINIONS' OF XENTANS '

1, Please look at the following list of organizations and indicate what kind
of job each of them did in providing services or helping after and since the
tornado,. . If you.think they have done a vety good job, ciitele VG, and a guod
job, cirele G, a poor job, P, or a very poor job VP‘ If you have no
knowledge of the organlzatlon’“ work, clrcle NK., B

Greene Memorialiﬁospital. e e ... VG G P OVPUNK
Red Cros8s . v o . o v 4 v v v « , « . . ¥GHGE P VP CHK
Intexfaith. , o + o 4 » v 0 s o o « o » VG. G P VP - NK
Semior Citizens . . . . . . . v . . . . VG G P VP BK
Crisisg Center . . 4 +» 4 « « oo v+« + V& & P VP WK
Encounter . . . + 2 v v o + s ¢« o o« o« « V& G P VP NK
Guidance Center .., . ., . . , ..+» + » . V& G P VP NK
Children's Mental Health Program. . . . V6 & P VP NK
Local government. . . + « « o o+ 5 o« « V& G P VP WK
Local police. . . . . . . . . . ...V G P VP NK
v Bocakbanks . . . .. ... . ... .VE G P VP NK
" Local churches. . ... . . . . . ..., VG G P VP  HK .
648 Board and Staff voea e ... ¥ G P VP MK
HUD, (Housing & Urban Development Dept.,) V& ¢ P VP. NK
SBA (Small Business Administration) . , V& G P VP NK,
. Xenia Daily Gazette . . . . . . ... , V6 G P VP NK
School Summer Counseling Program. , . , V& G P VP NK
Disaster Follow-Up Volunteers ., .. . . VG G . P VP MK
Benjamin ¥, Tee Health Center . . . . . ¥G G P VP NK
Emergency Support Services. . . . . . , V6. G P VP  NK

2. Since the tornado have you yourself received the services of, or talked
over your problems with any of the following.. In 19747 In 19757 Both years?
{Checl: only if you recelved serv1ces or talked ‘'with them, otherwise
leave blanlk.), - IN
. 1974(after the tornado) 1975 -
Family doctor. e eserid e niavosnaoaon
Senior Citizens group. . . , . .
* Grisis Center. . ., . . . , . . .

A general hdspital e a4 s e a e
Encountex. , . ., . ... .
Guidance Center. . . . . . . .

Minister or priest . . . . . . . e raeserena seraanaos

(apart from weddings, funerals) S
Interfaith representative. . . . .. ..cceasnnn. siesaan s
A mental hospital. . . . . ..

School counselor . . ﬂ .;i'. _— v henaenaas i
Benjamin F. Lee Health Center. . P
Emergency Support Services . . . PRI sessesned

3. Taking all things together, how would you say things .are these days?
Would you say that you are Very happy?__ Pretty happy? Not
_Vtoo happy7 or Very unhappy?_ ) CER

4, Compared with your life today, how were‘things‘before the tornado?
Were .you happier? Not quite as happy? or About the same?

5. Everyone experiences some problems in everyday living,- : (check one)
Would.you say that you have experienced more . fewer , or about
the same number of problems in everyday living gince the tornado?

6. (Answer if married only). Compared to before the tornado, is the relation-
ship between you and your spouse now more or less satisfying? Would you
say it is Much more satisfying now? s More . satisfying? , About the
same now as before? Tegse sarisfying?  or Much less satisfying?
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7a.-' Since the tornado, has your use of alcohol changed?
S (if non-drlnker, check here __, otherwise indicate below)
Increagsed? " Remained tbe same7 Dacreased?

b. Since the tbrnado, has your use of sleeping pills changed?
(if non~user, check here  _, otherwise indicate below)
Increased? ‘Bemained the same? Decreased?

c. Since tﬁe:tornEdb,ﬂﬁge &gdﬁ“ﬁse'of ertergy or pep pills changed?
(if non-user,. check Here 'bthe:wise indicate. balow)
Increased? Remained the ‘sgme? " "Decreased?

d. Since the tornado, has your use of tranquﬁlizers"changed?_
{1f non-user, check. here. _, otherwise indicate below)
Increased? 17\emeined the same? Decreased"

8. Would you say that your  vigiting back and forth with relatives and friends
around Xenla has increased or decreased __ compared to before the totnads,
or hag it remained abou; the same since the tormado? - (Check one)

GENERAL BACKGROUND: (Check all appropriate items) .
9a. Are you female? _ Malp? b Black7‘ White7

10a. Did you lose or suffer damage to your house. or dwelllng as a result, of -
the tornado? .
Total loss ijor 1oss ~Minor loss. No damagse
b. What shout loss or damage to your: o -;i
Car? __ Furniture? Personal belong1ngs7 Business propetty7

c. What was your total dollar loss (includlng both home and business)7

No loss - . ) $10,000 to:15;000__
Loss under 81, 000 _ 315,000 to 20 OOO___
- Loss under 95 goa___ . $20,000 to 30,000
$5,000 to 10,0600 . . $30,000 ox over___
d. Did your family have to leave your hcme overnight because of ‘the tornado7
No___ Yes__ (if YES, check how long: Cvernight.only? _  2-3 daysVi
) a week or so? 2 weeks or sof . four weeks or more? _

e. At the time of the tornadq, "did you own or feht the place,you 11ve§;in?“
own® Rent '

£, At the time of the tornado, how many ?eafs had you lived in your home?
Under 1 .year___ '8 to 10 years:. - 16 to 20 years _
1to5s yéagg“~_ . 11 to 15 years_. .- - More than 20 years

Ile, Did you have a job at the time of the'tornado?
No Yeé(full time " or part ‘time_ )

b, What do- you consider you¥ main job or oEeupatian?
(Indicate if retired housewife or student)

‘12a. What is the last year of schoollng you completed7 ,
Grade school _~ High school graduate . .Some college
Some- high school Technical school - .College graduate

b. What was your marital gtatus at the time of the tormado?. :
Single? _Married7 ' Widowed? Separated? Dlvorced’

c¢. Would you eonsider your. family life style to be that of:i.
Upper middle class? Working class? Hiddle_class? )
Lower clasa? Upper dless” : - .

d., Have you experienced another disaster bewore7(EXCLUDE war situatlons)
No___  Yes . ¢if ¥E3, what and date? ; \

e, How doés the. a331stance that 'your household rereived in recoverlng f£rom
the tornado . .compare to_tHe help ‘that’ others in the vonmuuity rereived’
Greater __ -the Same_ . Less : Did not receive any help. , .




- 13. The following statements are about your attitudes towards different things
in life. Each statement gives you a chance Lo express your own feeling. There
are no right or wrong amswers. Tt's yeur opinion we need.

for ALMOST ALL THE TIME
for OFTEN

For each item below cirele:

1
2
3 for SOMETIMES 5
& for SELDOM 0
5 for NEVER M
E 3
0 T E -
oI L
ALL T M D
THE E E Q
TIME N § M HNEVER
a. Have you felt in good spirits? « . . . . 1 2 3 & 5
b. How often.have you had crying spells
or felt like it? . . . P | 2 3 4 5
c, Have you had any trouble going to sleep o
and staying asleep?. . . . . T & 2 3 4 5
d. Have you felt that you have met a
great challenge and are the better o
for it?. . . P P § 2 3 4 5
e. How often have you felt alone & helpless7. 1 2 3 4 5

f. How often have you felt that people don t

care what happens to you?. . . R | 2 3 4 . 5
g. How often have you felt quite self- -

confident to meet practlcally any kind

of problem? . . .. P | 2 3 4 5
h. How often have you felt that 11fe is .
hopeless?. . .. . | 2 3 4 -5

i. Bave you thought that recent experlence
shows you. can handle crisis better than
you once thought you could? . . . . ..

j. How often have you thought of su1c1de7 N

ot pe
8

B k. Have you felt that you are bothered by
all sorts of ailments in differeht
parts of your body?. . . . P ik
1. Have you ever .had periods of days or
weeks when you coulda't take care of

O
[¥L]
Ut

things because you couldn'’t get going? . . . 1 2 3 & 5
m. When things haven't .turned out, how )

often would you say you blame yourself?. . . 1 2 '3 4 5
n., How often have you felt other people

are so helpful?. ... . . . . s .. ... .. 1 2 3 4 5
0.. Have you felt closer to other people?. . . . 1 2 3 4 5
p. Have you tended to feel tired in the . :

morning? . . . . . . . . . 4w e e e e ... 2 3 4 5
q. Have you felt that your life has changed

so much that you are powerless to control .

8 e e e . 1 2 3 4 5
r. Have you sometimes wondered 1f anythlng is

worthwhile anymore?. . . 1 2 3 -4 5
8. How often would you say that thlngs haven t :

turned out the way you wanted them to? . . . 1 2 3 4 5

t. How often have you thought that you axe
fortunate to be living in such an

exciting period of history?. . . P 2 3 4 5
u. How often have you felt that you don t

enjoy doing things anymoxe?. . . T | 2 3 4 5
v, How often have you had trouble w1th B

- aleeping?. . . . P A 2 3 4 5

w. Have you had 1oss of appetiteV O | 2 3 4 5
x. Have.you thought that youxr futare looks :

bleak? . . . e e e e e e e s e e e sk 2 3 4 5
y. Have you felt wonderful about the world

in general?. . . e . 1 2 3 4 5
z. Have you felt that your family is much

closer than before?. . . . ., . . . . ., . ., 1 2 3 4 5
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14, Are you presently living at the same azddress as you Had PRIOR to the April

1974 tornado? Wo___ YVes _
If NO: How many dvfferent addresses have. you had since the
tornado? (give number)

15, Iz the address you now have = temporary address? No_ Yes

16.  Has your marital status changed>since the tornado? Ho___ Yes
If YES, in what way?

17. hat is the composition of your household? (Checl one.)

Single person? gingle parent with children?w__>
Couple? _ Couple with grandparents and children?
Couple with chlldxen7
N : Other? . . (What)
-18. What-wae your age on your last birthday? (Writn 1n years)

19. What is your present Joh situation? (Check only qne.)

Employed full time by others? Retired?
Belf-employed? _ Non-working mother? _
Part-time worker? Student?
Unemploved or 1ai5“3ff?ﬁ~a Other? ‘ (What)
20. Was your job interrupted by the tornado? Mo Yes
: I1f YE3: for how long? .
* Under one week? . ¢one month?
One waek or so? - - Tuo months?
Two weeks? - : Three months or longer?
Three weelts? * . Haveu't worked since?
21, How many jobs have you had since the tornado? ‘(Write number)

22. Yere any of your rvelatives or kin killed and/or injured in the tornado?

Mo Yes {Check all that apply.) .
Tf YES:- Close relative killed? Distant relative killed?
Close relative injured? Distant relative injured?_

23. What about close friends? Wope Killed or injured
Yes, some killed . Yes, some Injured _

24, tYere you or anyone in your household injured or hurt in the tormnado?

Y0U: No__ Yes_ . (if treated in h05p1*a7 or by doctor, check here )
HOUSEHOLD: Wo___ Yes (if treated in hospital or by doctor, check
e here )

25. How did your -losses in theé tornado compare with the losses of others?
’ . ’ Ho losses suffered?
Much greater? Greater? Aout the same? < Tuch less?
26, Are industrial and economic development sexious problems for Xenia?
Very serious __ Fairly serious Not serious at all

27. Are building and bhousing serious problems for Kenia?
Very serious___  Tair lj serious__ Not sevious at all

25.  How would you say Vour physical health has been since the tornado as gompared

to before? "Has it been? Much worse? A little worse? ___ About the
same7 ) A little better? _  Much better?

29. How have you felt emotionally or mentally since the tornaﬂo as compa
before? Wowld you say: Wuch worsa? A little worse? About th
‘same? A little bettex? Much better?

irr
o]

THAWE YOU VERY MUCH FOR YOUR ASSISTANCE. THE STATISTICAL RESULTS OF THE SURVEY
WILL BE RELEASED TO THE LOCAL MASS MEDIA.

PLEASE TAKE THESE GREEN SHEETS AND ENCLOSE THEM IN THE ALREADY STAMPED , ALREADY
ADDRLSSﬁD ,ENVELOPE ANWD PUT IT IN THE MAILBOX SO THWAT IT WILL GET TO THE DIuASTER
ESEARCH CENTEA, THE OWIC STATE UMIVERSITY, COLUMBUS, QHIC 63201.
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